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  18th October, 2011
ORDER
The Delhi Medical Council examined a complaint of Shri A.K. Chaturvedi r/o. J-21, Arya Samaj Road, Uttam Nagar, New Delhi–110059, forwarded by Medical Council of India, alleging medical negligence on the part of doctors of Mata Chanan Devi Hospital, C-1 Janakpuri, Delhi-110058(referred hereinafter as the said hospital), in the treatment administered to complainant’s wife late Babita Chaturvedi(referred hereinafter as the patient) at Mata Chanan Devi Hospital.

The Delhi Medical Council perused the complaint, written statement of Dr. S.K. Bhatija, Medical Superintendent, Mata Chanan Devi Hospital, copy of medical records of Mata Chanan Devi Hospital and other documents on record.

The following were heard in person :-

1)
Shri A.K. Chaturvedi

Complainant

2)
Dr. Shephali Bhasin

Assistant Medical Superintendent, Mata 





Chanan Devi Hospital

3)   
Dr. Sanjay Sharma

Cardiologist,   Mata     Chanan     Devi 





Hospital 

4)
Dr. Dharmesh Jain


Physician, Mata Chanan Devi Hospital
It is alleged by the complainant Shri A.K. Chaturvedi that on 1st February, 2010, Dr. Sanjay Sharma admitted the patient in Mata Chanan Devi Hospital and after necessary investigations, he (Dr. Sanjay Sharma) discharged the patient on 3rd February, 2010 and advised to come to O.P.D. on 8th February, 2010.  At the time of discharge Dr. Sanjay  Sharma 
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did not give him any test/examination reports which were conducted in the said hospital during the patient’s admission and told him that test reports should be collected on 8th February, 2010 during O.P.D visit for follow-up action.  He asked Dr. Sanjay Sharma as to what the problem was, Dr. Sanjay Sharma told him not to worry, nothing was wrong, come on 8th February, 2010 O.P.D. then he will explain reports of ECHO etc.  During the patient admission under cardiology unit from 1st February, 2010 to 3rd February, 2010, doctors rarely visited to see the patient though the patient was continuously complaining of ghabrahat/breathing problem, which the doctors ignored.

It is further alleged that on 5th February, 2010 at 7.35 p.m., the complainant reached Gupta Nursing Home, Uttam Nagar to show his wife Smt. Babita Chaturvedi and during the check-up, the patient had a massive heart attack at 8.10 p.m. and the patient was no more during recovery process.  During the check-up of the patient on 5th February, 2010 at Gupta Nursing Home, doctors of Gupta Nursing Home asked the patient to show them(doctors) ECHO report which was not with the complainant because Mata Chanan  Devi Hospital did not give the reports to the complainant.  Had the patient been given the test reports by Mata Chanan Devi Hospital at the time of discharge on 3rd February, 2010, then the patient’s condition could have been assessed properly and her life could have been saved.  The patient also instead of being continued and given in-patient treatment at Mata Chanan Devi Hospital after 3rd February, 2010 was instead discharged from the said hospital on 3rd February, 2010.

Dr. S.K. Bhatija in his written statement averred that the patient was originally admitted in Mata Chanan Devi Hospital on 18th January, 2010 having swelling in both hands and legs and accordingly the patient was admitted by Dr. Dharmesh Jain and was advised to undergo certain investigations.  After treatment, the  patient  Smt.  Babita  Chaturvedi  was 
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discharged on 21st January, 2010.  That later on again being satisfied from the treatment the patient was brought to the said hospital on 25th January, 2010 for blood transfusion and accordingly the patient was discharged on 26th January, 2010.  That again the patient was suffering from anemia, hypothyroidism and suspected restrictive cardiomyopathy and as such the patient was brought to the said hospital on 1st February, 2010 and was got admitted therein for necessary investigation and treatment.  After due investigation and treatment, the patient was discharged on 3rd February, 2010 on the persisted request of the complainant who insisted upon her (the patient) discharge from the said hospital.  The complainant asked to collect the reports from the counter but since the complainant was in a great hurry, therefore, after getting discharge slip on persisted request, the complainant left the said hospital, without collecting the report.  The application moved by the complainant reveals that thereafter the patient was taken to Gupta Nursing Home on 5th February, 2010 where the patient ultimately expired.  The complaint has been lodged only that the report was not given to the complainant on 3rd February, 2010 for showing it to Gupta Nursing Home.   That the allegations are self contradictory and false as if the complainant could not collected the report from the said hospital on 3rd February, 2010 and wanted to get the reports collected, the complainant could have also collected the reports on 4th February, 2010 but neither on 4th February, 2010 nor 5th February, 2010 the complainant collected the reports from the said hospital, rather came to the said hospital on 9th February, 2010 and collected the reports from the said hospital.  It is entirely the fault of the complainant who showed his(the complainant) extra hurry to leave the said hospital, without any fault on the part of alleged doctors.  It is most humbly submitted that on 3rd February, 2010, the complainant was requested to continue certain more investigations but the complainant declined thereto and insisted upon the discharged of the patient and accordingly got the  patient  discharged  from 
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the said hospital and as stated hereinabove, the complainant even did not collect the medical reports of the patient at that moment.  That under no circumstance it can be said that there was any fault on the part of the alleged doctors, as the patient was given best and proper treatment with symptomatically and appropriate biochemical test and echocardiography were done with symptomatic treatment and the patient was improved, but since the complainant was in a great hurry to get the patient discharged from the said hospital, therefore, there was no fault on the part of the alleged doctors.  That the allegations have now been leveled only to malign the alleged doctors and to disrepute the goodwill and image of the said hospital without any force.  It is submitted and assured that the best medical and homely treatment, in accordance with international standard is being provided to every patient, who comes to the said hospital for treatment and every patient feels satisfied, at the time of discharge, from the treatment, the services etc. being provided in the said hospital.

Dr. Sanjay Sharma stated the patient was discharged on 3rd February, 2010 on the request of the complainant Shri A.K. Chaturvedi.  
Shri A.K. Chaturvedi refuted that the patient was discharged on request, he stated that since their was nurses strike at Mata Chanan Devi Hospital, the patient was advised to go to some other hospital for treatment.

Dr. Dharmesh Jain stated that during her earlier admission at Mata Chana Devi Hospital late Babita Chaturvedi was diagnosed as a case of severe anemia with hypothyroidism and treated conservatively .  She was also given blood transfusion.
In light of the above, the Delhi Medical Council makes the following observations :-

1. As per the discharge slip dated 3rd February, 2010  of  Mata  Chanan 
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Devi Hospital, there is no mention that the patient was discharged on 
request on 3rd February, 2010 from the Mata Chanan Devi Hospital.  
Infact, it states that the patient was managed conservatively, she 
responded well to the given treatment.  Now she is being discharged 
in satisfactory condition with advise to follow up.

2. The records provided by the hospital authorities are insufficient to the statement made that patient left in hurry without collecting the reports namely blood and ECHO reports.  Generally the reports are available within ten-twelve hours of the above said investigations and should have been entered in the discharged summary.

3. There are no records available of death of the patient at Gupta Nursing Home, Uttam Nagar, Delhi on 5th February, 2010 as claimed by the complainant, hence no correlation between the treatment received at Mata Chanan Devi Hospital and death almost two days after discharge from Mata Chanan Devi Hospital can be established.

It is, therefore, the decision of the Delhi Medical Council that no medical negligence can be attributed on the part of doctors of Mata Chanan Devi Hospital in the treatment administered to the complainant’s wife late Babita Chaturvedi at Mata Chanan Devi Hospital, however, the hospital authorities of Mata Chanan Devi Hospital are directed to taken steps to ensure better record keeping.

Complaint stands disposed.








   By the Order & in the name of

    Delhi Medical Council

             (Dr. Girish Tyagi)
             Secretary
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Copy to :-

1) Shri A.K. Chaturvedi, J-21, Arya Samaj Road, Uttam Nagar, New Delhi-110059

2) Medical Superintendent, Mata Chanan Devi Hospoital, C-1, Janakpuri, New Delhi-110059-for information & necessary action.
3) Section Officer, Medical Council of India, Pocket-14, Phase-1, Sector-8, Dwarka, New Delhi-110077-w.r.t No. MCI-211(2)(412)/2010-Ethics/10921 dated 1st June, 2010-for information.
             (Dr. Girish Tyagi) 

             Secretary

