DMC/DC/F.14/2/Comp.617/2010/




         
  3rd November, 2010 
O R D E R
The Delhi Medical Council examined a complaint of Smt. Ranjana Sawhny r/o. C-203, Defence Colony, New Delhi – 110024, alleging professional misconduct and medical negligence on the part of doctors of Moolchand Hospital, in the treatment administered to complainant’s husband late Ravi Sawhny (referred hereinafter as the patient) at Moolchand Hospital (referred hereinafter as the said Hospital), Lajpat Nagar Part-3, New Delhi – 110024, resulted in his death on 25.7.2009.

The Delhi Medical Council perused the complaint, written statement of Dr. Madhu Handa, Medical Administrator of Moolchand Hospital, copy of medical records of Moolchand Hospital and other documents on record.  

The notice sent to the complainant returned undelivered with noting from Postal Department “Left without address”.

The following were heard in person :-

1.
Dr. Madhu Handa

Medical Superintendent, Moolchand Hospital

2.
Dr. H.K. Chopra

Medicine Cardiology, Moolchand Hospital

3.
Dr. K.K. Aggarwal

Medicine Cardiology, Moolchand Hospital

4.
Dr. Manisha Arora

Medicine Cardiology, Moolchand Hospital

5.
Dr. Nirmaya Mukherjee 
Medicine Cardiology, Moolchand Hospital

6.
Dr. Ramesh Hotchandani
Nephrologist, Moolchand Hospital

7.
Dr. Archana Vermani

Intensivist, Moolchand Hospital

8.
Dr. Pratip Mandal

Orthopedition, Moolchand Hospital

9.
Shri S.K. Saggar

Vice President, Moolchand Hospital 
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The Delhi Medical Council make the following observations :-

1. The patient was admitted in the said Hospital on 23.7.2009.  The patient was diagnosed as a case of CAD, TVD, Post CABG, LV DD, lumbago with sciatica, AF, RBBB, vasovagal and septicemia.  The patient was treated by specialists of multi-disciplinary fields in a conservative manner.  As per records of the said Hospital, the poor prognosis was also explained.

2. It is noted that as per the letter of complainant dated 12th August, 2009 addressed to the said Hospital, it is acknowledged by the complainant, that death summary, laboratory medicine investigations report, clinical biochemistry reports, limited Echo window and Echo report, were supplied to her, but she still made a demand for the complete medical file relating to the patient, with a reminder for same on 29.8.2009 and 10.9.2009.  It is observed that in spite of the Medical Administrator averring in her written statement that the entire records were made available to the complainant, no documentary evidence in support of this assertion was filed on record.  

The Delhi Medical Council observes that in terms of Regulation 1.3.2. of Indian Medical  Council (Professional Conduct, Etiquette and Ethics), Regulations, 2002, “if any request is made for medical records either by the patients / authorised attendant or legal authorities involved, the same may be duly acknowledged and documents shall be issued within the period of 72 hours.”

In light of the observations made hereinabove, it is the decision of the Delhi Medical Council  that the line of treatment adopted in the management of the patient was as per accepted professional practices in such cases and no medical negligence can be attributed on the part of treating doctors of Moolchand Hospital.  However, a warning is issued to Dr. Madhu Bala Handa (DMC registration No. 14524), Medical Administrator of Moolchand Hospital for failing to provide the complete medical records in spite of demand by the complainant.  
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The Delhi Medical Council further directs that Dr. Madhu Bala Handa, Medical Administrator, Moolchand Hospital, in future, should ensure the earnest discharge of the statutory obligation under Regulation 1.3.2. of Indian Medical Council (Professional Conduct, Etiquette and Ethics), Regulations, 2002, within the prescribed time frame.  

Complaint stands disposed. 

By the Order & in the name of

            Delhi Medical Council

                         (Dr. Girish Tyagi)

Secretary

Copy to :-

1) Smt. Ranjana Sawhny, r/o. C-203, Defence Colony, New Delhi – 110024

2) Medical Superintendent, Moolchand Hospital, Lajpat Nagar Part-3, New Delhi – 110024

3) Secretary, Medical Council of India, Pocket-14, Sector-8, New Delhi – 110077 – for information & necessary action. 

(Dr. Girish Tyagi)

Secretary

