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19th December, 2006 

O R D E R

The Delhi Medical Council examined a complaint of Shri S.K. Verma, r/o. HPT-79, Sarojini Nagar, New Delhi, alleging medical negligence on the part of doctors of Safdarjung Hospital in the treatment administered to his wife Late. Kiran Verma (referred hereinafter as the patient) at Safdarjung Hospital (MRD No.-34204, D.O.A–23-4-06, D.O.D–26-04-06)(referred hereinafter as the said Hospital). The Delhi Medical Council perused the complaint, reply of Dr. Sudhir Chandra, Addl. Medical Superintendent, Safdarjung Hospital, copy of medical records of Safdarjung Hospital and documents on record.  The following were heard in person:-
1. Shri S.K. Verma

Complainant 
2. Dr. Umesh Kausra, Sr. Physician (Medicine), Safdarjung Hospital

3. Dr. Sunil Verma, Sr. Resident (Medicine), Safdarjung Hospital

The facts of the case are that the patient was taken to Safdarjung Hospital on emergency on 23.4.2006 at night (1.55 am).  She was seen by the doctors there and was admitted in the emergency ward.  From there, she was transferred to the medicine ward and received treatment in the medicine ward.  There her condition deteriorated and in spite of all measures taken the patient expired on 26.4.2006.  No Postmortem was done on the body.  However, the complainant, Shri Verma had submitted complaint alleging medical negligence on the part of doctors of Safdarjung Hospital.  His main complaints are:-

1. No doctor examined the patient on 23.4.2006 and the treatment was provided by the nurse only.
2. No investigations were done until 24.4.2006 
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3. Even on request for deteriorating condition of the patient, no doctor saw the patient.
4. The records pertaining to the treatment and the investigation reports are all farce particularly on the dates on 22/23.  Actual treatment was started on 24.4.2006 and he does not have any grudge since then till the death of the patient.

However, Safdarjung Hospital denied all these allegations and submitted that the patient was admitted on 23.4.2006 in the emergency ward after being seen by the doctors in the medical emergency and necessary treatment according to the clinical condition of the patient was started right at the emergency ward itself.  She was found to have been suffering from Diabetis Mallitus, Hypertension, Diabetic Ketoacidosis CVA and Septicemia. Necessary investigations were also undertaken from the first day itself according to which the treatment was provided to the patient and also was modified as and when required.  Even the CT Scan done on 23.4.2006 was also made free by the Casualty Medical Officer considering the serious condition of the patient.

From the records available with the Council, it appears that the treatment provided to the patient were within the known professional practice for such clinical situation prevailing on the patient during those days.  However, there appears to be gross communication gap between the treating doctors and the relatives of the patient which is why the complaint has arisen.  There is enough scope for the Safdarjung Hospital management to review the situation and undertake appropriate steps to improve communication between doctors and the patient’s relatives so that actual position of the patient are known to the relatives and also the treatment provided, investigations undertaken are known to them.  
As such no medical negligence could be made out.

Complaint stands disposed.
By the order of and in the name of 

Delhi Medical Council

(Dr. R. N. Baishya)

Secretary
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Copy to :-

       1)
Shri S.K. Verma, r/o. HPT-79, Sarojini Nagar, New Delhi-110023

2) Medical Superintendent, Safdarjung Hospital, New Delhi 

(Dr. R.N. Baishya) 

Secretary






