DMC/DC/F.14/Comp.2557/2/2019/
                                                            11th March, 2019

O R D E R

The Delhi Medical Council through its Executive Committee examined a complaint of Shri Nafees Ahmad r/o 4166, Lane No. 18/2, Shanti Mohalla, Gandhi Nagar, Delhi-110031, alleging medical negligence in the treatment administered to complainant’s daughter baby Ms. Ekra Noor at Jain Charitable Hospital and Chacha Nehru Hospital, resulting in her death on 10.08.2018 at Max Hospital, Patparganj, where she was subsequently treated. 
The Order of the Executive Committee dated 15th January, 2019 is reproduced herein-below:
“The Executive Committee of the Delhi Medical Council examined a complaint of Shri Nafees Ahmad r/o 4166, Lane No. 18/2, Shanti Mohalla, Gandhi Nagar, Delhi-110031, alleging medical negligence in the treatment administered to complainant’s daughter baby Ms. Ekra Noor at Jain Charitable Hospital and Chacha Nehru Hospital, resulting in her death on 10.08.2018 at Max Hospital, Patparganj, where she was subsequently treated. 
The Executive Committee perused the complaint, written statement of Dr. M. Lal Medical Superintendent of Jain Charitable Hospital enclosing therewith written statement of Dr. Ramanand Gupta, written statement of Dr. Rashmi A. Patil, Dr. Rishabh Jain, Dr. Mamta Sengar, Dr. Niyaz Ahmed Khan, Dr. Mamta Jajoo Head of Office of Chacha Nehru Bal Chikitsalaya, medical records of Jain Charitable Hospital, Chacha Nehru Bal Chikitsalaya and other documents on record.
The Executive Committee noted that as per the complaint on 23 July-18 at around 10:30 pm complainant’s daughter Ikra Noor aged 8 years, started vomiting with sever abdomen pain. They rushed to the Chacha Nehru Hospital, Geeta colony, after waiting for an hour doctor had seen his daughter and gave one injection with some syrup and asked to wait. Pain and vomiting was still there, at 4am he requested the duty doctor, to refer her to surgical ward for opinion.  In surgical ward duty doctor advised for an x-ray. After seeing report, they diagnosed sever gastritis and send to emergency. On duty doctor asked to visit OPD for further evaluation. They came back home. Pain and vomiting was continuous, so they take her to Jain charitable Hospital where Dr. R. N Gupta advised for admission. Dr. Gupta advised for an USG, which shows small bowl obstruction with abdomen kock's. On next day Dr. Gupta advised for a CT scan for evaluation. CT report confirmed Small bowl obstruction with Abdomen Koch's??, with worm infestation no perforation was there. Dr. Gupta assured them situation is under control. His daughter was unstable. On 26 July -2018, he requested them to refer her some higher center so they referred to Chacha Nehru Hospital Geeta colony Delhi. They waited 3 days he requested Dr. RN Gupta, if treatment is not possible kindly refer her to some higher center. Dr. RN Gupta wasted 3 days without any result. On 26 July they reached Chacha Nehru Hospital emergency, they referred to surgical ward for admission. He reached surgical ward, Dr. Rashmi was duty as a SR on that day and he requested to look her daughter who was at emergency on ambulance. She went for dinner without attending her daughter. He requested staff to issue any stretcher but they told they not issue until doctor asked them. The Nursing staff misbehaved with him several times. He requested them to call doctor for attending her daughter. Staff called Dr. Rashmi and asked us to-wait. After waiting for around 2.5 hrs around 12 am she came back. She admitted her daughter after many request and asked him to sign so many consent. She treated him inhumanly. On 27 July-18 morning senior doctors came for round. His daughter's case was with Dr. Mamta. She informed him that her daughter required a surgery. His daughter required an immediate surgery however they planned on 30 -July-18 by Dr. Niyaz Ahmad. On the day of surgery Dr. Rishabh an SR came and informed that he would do the surgery. He requested him that surgery was planned with Dr. Niyaz Ahmad, than why this sudden change, he (Dr. Rishabh) told him to speak with Dr. Mamta, because she asked him for the surgery. He was helpless, so he allowed Dr. Rishabh for surgery. After surgery he (Dr. Rishabh) shifted his daughter to general ward.  On next day a senior doctor came on round and told him that Stoma which was formed for the potty; started decaying, so there would be requirement for re-exploration. Dr. Rishabh was totally responsible for this condition of his daughter. On 3-08-18 they again took his daughter for the surgery. Dr. Mamta and Dr. Yusuf have done surgery. His daughter required an ICU after surgery but they shifted her to HDU where a cardiac monitor was also not available, it was just a nursery for new born babies, without AC and fan. Since 3-08-18 night, his daughter had higher fever he informed duty doctor and gave sponges whole night but she had high fever. On 05-08-08 at around 12 pm his daughter was not responding Dr. Rashmi was on duty, she called somebody to take sample from spinal cord of his daughter. While taking samples his daughter started taking deep breath, so she putted her on pump ventilation, she required an ICU with ventilator, but doctor told him it is not available. He ran here and there for the ventilator in govt. hospitals but not available anywhere. So he managed

anyhow and shifted her daughter to St. Stephens hospital at ventilator on 05-08-18 , Where Dr. Anhsuman Sharma was the Doctor in charge for the case and told him surgery was unsuccessful by Chacha Nehru doctors, infection has spread all over the body and mind was not responding, so there would be requirement for re-exploration. He asked to deposit some amount for the surgery. He deposited, but on next day morning, doctor informed him surgery could not be done, because mind totally inactive, it is brain death condition, however other parts were functioning, so he can't remove ventilator. He was helpless, but wanted to go for the second opinion so he shifted his daughter to Max hospital. They examined her and told they were unable to find her pulse. At around 2.30 am on 10-08-18 they declared dead to his daughter. He lost his daughter because of Dr. Rishabh from Chacha Nehru and Dr. Mamta and her unit for performing experimental surgery on his daughter by Dr. Rishabh, Dr.Rashmi for delaying treatment and admission, Dr. Yusuf for re-exploration with experimental surgery. Dr. RN gupta for misguiding from Jain charitable hospital Gandhi Nagar Delhi. Kindly take strict legal action against all doctors, to give justice to his daughter.

The Executive Committee observed that this was a case of acute abdomen in a 9 years old female Ms. Ekra Noor, attended by the doctors of Chacha Nehru Bal Chikitsalaya and Jain Charitable Hospital. The patient underwent surgery later on as she developed signs of peritonitis (the CT scan abdomen did not show any evidence of bowel perforation). The presumptive diagnosis at surgery was tubercular abdomen with perforation of ileum. The delay in taking up for surgery was due to late appearance of signs of peritonitis as explained in the doctor’s reply. The deterioration of the condition following surgery was due to development of fresh intestinal perforations leading to ongoing sepsis. The doctors treating the patient are qualified and have performed their duties as per accepted professional practices in such cases. 
In light of the observations made herein-above, it is, therefore, the decision of the Executive Committee that prima-facie no case of medical negligence is made out on the part of doctors of Jain Charitable Hospital and Chacha Nehru Hospital, complainant’s daughter baby Ms. Ekra Noor at Jain Charitable Hospital and Chacha Nehru Hospital. 
Complaint stand disposed.”
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The Order of the Executive Committee dated 15th January, 2019 was confirmed by the Delhi Medical Council in its meeting held on 28th February, 2019.

By the Order & in the name of                                                                                                                           Delhi Medical Council
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  Copy to:-

1)  Shri Nafees Ahmad r/o 4166, Lane No. 18/2, Shanti Mohalla, Gandhi Nagar, Delhi-110031.
2) Medical Superintendent Jain Charitable Hospital, Street No.05, Raghubar Pura No. 02, Gandhi Nagar, Delhi-110031.
3) Medical Superintendent, Chacha Nehru Hospital, Geeta Colony, New Delhi-110031. 
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