DMC/DC/F.14/Comp.2313/2/2018/
                                                                       24th April, 2018

O R D E R
The Delhi Medical Council through its Executive Committee examined a complaint of Smt. Shweta, w/o Shri. Vinay Sharma, r/o- RZ 7B/4A, Puran Nagar, Palam Colony, New Delhi-110045, alleging medical negligence on the part of  Dr. Kavita of New Look Skin Care Ltd., I27, Lajpat Nagar-II, New Delhi-110024, in the treatment of complainant.

The Order of the Executive Committee dated 15th March, 2018 is reproduced herein-below:

“The Executive Committee of the Delhi Medical Council examined a complaint of Smt. Shweta, w/o Shri. Vinay Sharma, r/o- RZ 7B/4A, Puran Nagar, Palam Colony, New Delhi-110045, alleging medical negligence on the part of  Dr. Kavita of New Look Skin Care Ltd., I27, Lajpat Nagar-II, New Delhi-110024, in the treatment of complainant.
The Executive Committee noted that the notice dated 30th January, 2018 sent to Dr. Kavita for submitting her statement of defence and medical records pertaining to this matter, to the Delhi Medical Council; the same returned undelivered in the office of the Delhi Medical Council with noting from postal-department ‘refused’. This recalcitrant attitude of the Medical Centre is highly deplorable and reflects poorly on the management incharge.  It is further observed that no person with particular Dr. Kavita of New Look Skin Care Ltd., I27, Lajpat Nagar-II, New Delhi-110024 is registered with the Delhi Medical Council.  It is observed that prima facie, it appears that complainant has been victim of the incompetence of the New Look Skin Care Ltd. as he might have been treated by an unqualified person and thus made to suffer because of that. 
In view of the above, the Executive Committee directs that Directorate General of Health Services be  requested  to  take  note  of  the  observations 
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made  here in above and take stringent action including closure of the New Look Skin Care Ltd., as it is apprehended that such a Centre may not be equipped or have proper qualified doctors to provide medical facilities/services. “
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The Order of the Executive Committee dated 15th March, 2018 was confirmed by the Delhi Medical Council in its meeting held on 19th April, 2018.
By the Order & in the name of                                                                                                                           Delhi Medical Council
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                                               Secretary
  Copy to :-

1) Smt. Shweta, w/o Shri. Vinay Sharma, r/o- RZ 7B/4A, Puran Nagar, Palam Colony, New Delhi-110045. 

2)  Directorate General of Health Services, Govt. of NCT of Delhi, Swasthya  Sewa  Nideshalay BhawanF-17, Karkardooma, Delhi – 110032.(for information and necessary action).

3) Dr. Kavita, New Look Skin Care  Ltd., 127, Lajpat Nagar-II, New Delhi-110024.
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