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                                                                                 12th July, 2018

O R D E R

The Delhi Medical Council through its Executive Committee examined a complaint of Smt. Yashoda, w/o Shri Naveen Kumar, F-4/183, Sultan Puri, New Delhi-110086, forwarded by the Public Grievance Monitoring System, Govt. of NCT. of Delhi, alleging medical negligence on the part of doctors of Sanjay Gandhi Memorial Hospital, Mangol Puri, Delhi-110083, in the treatment administered the complainant’s daughter baby Tanvi at Sanjay Gandhi Memorial Hospital, resulting in her death at Safdarjung Hospital on 04.10.2016. 
The Order of the Executive Committee dated 29th June, 2018 is reproduced herein-below:
“The Executive Committee of the Delhi Medical Council examined a complaint of Smt. Yashoda, w/o Shri Naveen Kumar, F-4/183, Sultan Puri, New Delhi-110086, forwarded by the Public Grievance Monitoring System, Govt. of NCT. of Delhi, alleging medical negligence on the part of doctors of Sanjay Gandhi Memorial Hospital, Mangol Puri, Delhi-110083, in the treatment administered the complainant’s daughter baby Tanvi at Sanjay Gandhi Memorial Hospital, resulting in her death at Safdarjung Hospital on 04.10.2016. 

The Executive Committee perused the complaint, written statement of Dr. A.K. Saini, Dy. `Medical Superintendent of Sanjay Gandhi Memorial Hospital enclosing therewith written statement of Dr. Satish Kumar, Dr. Mazhar Hussain, Dr. Manish Ranjan and Dr. Rahul Gupta, copy of medical records of Sanjay Gandhi Memorial Hospital.

The Executive Committee noted that it is alleged in the complaint that the complainant’s daughter baby Tanvi who was suffering from gastroenteritis, was admitted in the Sanjay Gandhi Memorial Hospital on 27.09.2016. It is further alleged that around 4.00pm on 3.10.2016, the child suffered from rectal prolapse which was not attended to by the doctors; eventually at around 7.00 pm the complainant took his daughter LAMA and went to Kalawati Hospital and from there to Safdarjung Hospital where she was admitted and expired at 4.00pm on 04.10.2016. It is alleged that the child died due to negligence in the treatment administered to her at Sanjay Gandhi Memorial Hospital. 
The Executive Committee notes that baby Tanvi, 2 months 15 days old, weighing 2 kg, female baby was admitted in S.N.C.U. in Sanjay Gandhi Memorial Hospital on 27.09.2016 at 6:59 pm. The child presented with complaint off fever with cough of 4-5 days duration, loose stool 2 days, decreased oral acceptance since 2 days and decreased activity for 1 day. Mother of child was on ATT for last 2 months. The history revealed that this particular baby was also admitted at Kalawati Hospital two times in last 2 months dated 28.08.2016 and 23.09.2016 however on both these occasions child had gone LAMA from the hospital.  At admission the general condition of child was sick, she presented with severe dehydration with shock. After giving fluid resuscitation, the child recovered from shock and broad spectrum antibiotics were started. On further examination, the findings were suggestive of anaemia (hb-7.4), hypocalcemia (s.ca=6.4), accordingly blood transfusion was given on 28.09.2016 and injection calcium gluconate started. Investigations done on 28.09.2016 showed high TLC (12800) with positive CRP.  On 30.09.2016 child became irritable with excessive cry and abnormal posturing. Lumbar puncture was planned to rule out meningitis. LP(Lumbar puncture) findings showed, CSF-protein=152, sugar =69, TLC=02. CBC done showed TLC=15600. The child was switched to higher antibiotics along with inj. Phenobarbitone. The same treatment continued till 03.10.2016. On 03.10.2016 morning the patient’s general condition was moderate, HR-134bpm, RR=32 cpm, CVS =s1s2+, RS=AEBL+, PA=soft, CNS=C/T/A-fair, the patient went LAMA at 6:45 pm on 03.10.2016 from Sanjay Gandhi Memorial Hospital. 
The Executive Committee further notes that there is no mention of the patient having suffered from rectal prolapse in the records of Sanjay Gandhi Memorial Hospital and even the doctors of the said hospital in their reply deny noticing any rectal prolapse. The complainant did not file any records of Kalawati Hospital or Safdarjung Hospital, where allegedly the patient subsequently received the treatment. 
In view of the above it is observed that the patient, who suffered from acute gastroenteritis with severe dehydration and shock, succumbed due to her underlying condition, inspite of appropriate treatment administered by doctors of Sanjay Gandhi Memorial Hospital. 
In light of the observations made herein-above, it is, therefore, the decision of the Executive Committee that prima-facie no case of medical negligence is made out on the part of doctors of Sanjay Gandhi Memorial Hospital, in the treatment administered to the complainant’s daughter baby Tanvi at Sanjay Gandhi Memorial Hospital. 
Complaint stand disposed.”
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The Order of the Executive Committee dated 29th June, 2018 was confirmed by the Delhi Medical Council in its meeting held on 09th July, 2018.

By the Order & in the name of                                                                                                                           Delhi Medical Council
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Copy to:-

1) Smt. Yashoda, w/o Shri Naveen Kumar, F-4/183, Sultan Puri, New Delhi-110086. 
2) Medical Superintendent, Sanjay Gandhi Memorial Hospital, Mangol Puri, Delhi-110083- For information. 
3) Public Grievance Monitoring System, Govt. of NCT of Delhi, M-Block, Vikas Bhawan, I.P. Estate, New Delhi-110002,  (w.r.t. no. 201697854)- For information. 
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