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          18th May, 2020 O R D E R
The Delhi Medical Council through its Disciplinary Committee examined a complaint of Shri Akhtar Khan s/o Mr. Akbar Khan r/o Flat No.12, Ber Sarai, DDA, New Delhi-110016, forwarded by the Medical Council of India alleging medical negligence on the part of Dr. A.K. Goyal, Dr. Meenu Goyal, Dr. Shashi Goyal, Goyal’s Medical Centre & Forts Flt. Rajan Dhall Hospital, New Delhi and Rotary Blood Bank, New Delhi, in the treatment administered to the complainant’s wife Smt. Shameena, resulting in her death.
The Order of the Disciplinary Committee dated 24th February, 2020 is reproduced herein-below :-
The Disciplinary Committee of the Delhi Medical Council examined a complaint of Shri Akhtar Khan s/o Mr. Akbar Khan r/o Flat No.12, Ber Sarai, DDA, New Delhi-110016 (referred hereinafter as the complainant), forwarded by the Medical Council of India alleging medical negligence on the part of Dr. A.K. Goyal, Dr. Meenu Goyal, Dr. Shashi Goyal, Goyal’s Medical Centre & Forts Flt. Rajan Dhall Hospital, New Delhi and Rotary Blood Bank, New Delhi, in the treatment administered to the complainant’s wife Smt. Shameena, resulting in her death.
The Disciplinary Committee perused the complaint, joint written statement of Dr. Ramandeep Kaur, Dr. Shalini Bhalla of Fortis Hospital, joint written statement of Dr. A.K. Goyal and Dr. Meenu Goyal of Goyal Medical Center, written statement of Dr. Anju Verma, CMO, Rotary blood Bank, copy of medical records of Fortis Hospital and copy of medical records of R.S. Goyal Medical Centre and other documents on record. 
The following were heard in person  :-

1) Shri Akhtar Khan
Complainant 

2) Dr. Shashi Goyal
Consultant, Goyal’s Medical Centre
3) Dr. Meenu Goyal
Gynaecologist, Goyal’s Medical Centre

4) Dr. A.K. Goyal
Director, Goyal’s Medical Centre

5) Dr. Anju Verma
CMO, Rotary Blood Bank

6) Dr. Ramandeep Kaur
Senior Consultant (Obst & Gynae.), 


Forts Flt. Rajan Dhall Hospital

7) Dr. Saumya Ahuja 
M.S., Forts Flt. Rajan Dhall Hospital
8) Shri Param Lal
Assistant, Goyal’s Medical Centre
The complainant Shri Akhtar Khan alleged that on 26.09.2015 at around 3.00 p.m., he got his wife (the patient) Ms. Sameena admitted in Goyal’s Medical Centre at Vasant Vihar for delivery of child, for which they gave injections for labour pains.  The labour pains started somewhere around 8:00 p.m. and a baby girl was delivered at about 9:10 p.m.  Thereafter, they had instructed him to give tea and biscuits to his wife and two tablets which were given by them for her treatment.  After around 9:30 p.m., he was instructed and directed by the doctor to get the blood, specifically from Rotary Blood Bank near Batra Hospital to collect the same only, the doctor gave him sample and he went to the Blood bank.  The Blood Bank was given the sample but after two hours, they told him to get the sample again from the doctor.  Goyal Medical Centre deliberately wrote wrong name and age of his wife on the slip, which prove fatal for his wife, as there was some conspiracy going on their part as inspite of nearby blood banks, he was sent to Rotary Blood Bank to get the same.  When he came back again to Goyal Medical Centre to collect the sample, around 11:30 p.m., the Goyal Medical Centre referred the patient his wife to some other hospital, as Goyal Medical Centre clearly knew that there has been fault on their part and the case has gone out of their hands, after the delivery of the child.  The patient was shifted / transferred to Fortis Hospital. The officials, guards, personnel at wards of the Fortis Hospital shouted on the patient to move on her legs instead of taking help of stretcher.  The patient was taken to emergency ward/ICU but she could not survive.  The death of the patient is due to damage to her organs, severe anemia due to negligence and wrong treatment done to her by all of them.  The medicine is a noble profession and practitioner must bring to his task a reasonable degree of skill and knowledge and must exercise reasonable degree of care.  But in this case, no reasonable degree of care was exercised by any of the three parties / Hospitals and Blood Bank.  The conduct of the doctor(s) and the Hospital/Blood Bank/Medical Centre, were below reasonable care due to which his wife could not survive. The condition of his wife deteriorated due to negligence on the part of the parties/ Hospital/Blood Bank/Medical Centre.  It is reiterated that all this has happened due to the gross medical negligence on the part of the above mentioned parties, as proper medical aid and timely action was not taken on their part, which resulted in death of his wife.  He is in a state of shock and there is no one to look after his other children.  He is not working, as there is no one else at home to take care of his children.  He is filing this complaint, so that strict and necessary action be taken against the Goyal’s Medical Centre, through Dr. A. K. Goyal, Dr. Meenu Goyal, Dr. (Mrs.) Shashi Goyal, Fortis FIt. Lt. Rajan Dhall Hospital and Rotary Blood Bank as per law of the land and medical laws of land.  The name of the above stated parties be struck from the Delhi Medical Council. 
Dr. Meenu Goyal, Gynaecologist, Goyal’s Medical Centre stated that the patient Sameena came to the nursing home in emergency at around 5.30 p.m. on 26.09.2015 as an un-booked case with alleged history of full term gestation, multi-gravid, very weak, emaciated, anaemic, handled by dais, in advanced stage of labour, alleged history of earlier home deliveries by dais and this pregnancy was also being handled by dais but when the dais failed to conduct the delivery successfully and washed her hands off the case in view of non progress of labour.  The relatives were asked to take the patient to a higher tertiary and more specialised centre for handling such a critically sick patient.  The relatives were asked to bring blood in order to resuscitate the patient in view of severe anaemia, since their centre does not have the facility of a blood bank.  The relatives refused to move the patient and also to bring the blood.  They insisted on the delivery being conducted despite all the high risks explained.  During this period, she at Goyal’s medical centre started intensive resuscitative fluids, I.V. antibiotics, oxygen inhalation.  The patient was very anaemic and weak to be managed at Goyal’s medical centre but due to refusal of the relatives to move the patient anywhere and on the top strong uterine contractions, compelled them to continue trying to resuscitate her under the squeezed up limitations that they have at the primary centre.  Meanwhile, the patient developed stronger uterine contractions and the patient delivered vaginally spontaneously at around 9:10 p.m., there was no postpartum haemorrhage and the uterus was contracted.  The patient was shifted to the room post delivery, as the patient was comfortable and vitals were stable.  The patient developed severe breathlessness and restlessness around 9:30 p.m.  Immediate request was made again to the relatives and they were literally forced for arranging two units of packed cells transfusion from Rotary Blood Bank since there is a facility of blood being issued without any donation and, hence, she usually send the patients there for procuring blood in emergencies.  After reaching the blood bank, there was some confusion regarding the spellings of the patient’s name "Sameena" on the form which was rectified and corrected telephonically and the blood bank staff had agreed to issue blood.  Normally, Rotary Blood Bank understands the sensitivity and urgency of the request in life saving situations.  But due to some reason, the patient Sameena’s relatives vanished from the blood bank premises, may be because of the demand of money by the blood bank.  They were informed that it would be a donor free blood not charge free.  As the breathlessness increased further, the condition of the patient started deteriorating, as the patient was already very weak and anaemic, I.V. haemaccel was started and after providing all the relevant details of the patient including the management done at the Goyal’s Medical Centre telephonically at Fortis Hspital Vasant Kunj, Emergency, the patient was shifted with the oxygen cylinder and a nursing attendant from Goyal’s Medical Centre.  The emergency department at Fortis Vasant Kunj was requested to be prepared to receive the patient and begin the treatment, as soon as possible.  She kept a constant track of the progress of the patient to ensure the best care to the patient.  There at Fortis Hospital, an extensive and intensive treatment was instituted to the patient in the best possible way with about 30 units of blood products, antibiotics, I.V. fluids, investigations for around 16 hours.  But the patient finally collapsed and died due to multi organ failure due to DIC.  
When highest degree of medical skill intelligence and nobility is expected out of the medical professionals, it is also expected from the patient to execute at least some degree of responsibilities and duties which they fail to execute, as has happened in this case; making his wife a baby producing machine when her health was in a pitiable and deplorable state (she earlier had multiple deliveries) which were all conducted at home by dais, playing with the safety of life of the mother and other and damage to her reproductive organs.  One more delivery was a health burden.  When free antenatal checkups are available at all government hospital, he (the complainant) never ever bothered to get any checkups or investigations done, throughout the course of the patient’s pregnancy.  He (the complainant) never bothered to get his wife registered at any government or private hospital.  At the time of delivery, dai handled or mishandled her for quite a length of time, wasting the crucial golden period, in which medically lot could have done.  When dai washed her hands off the case and showed her inability to deal with this delivery case, the complainant brought the patient here at Goyal’s Medical Centre in a very pathetic, weak, anaemic and emaciated condition.  When asked to go to a higher centre, the complainant refused to go anywhere, she was compelled to take the case as per MCI guidelines.  Meanwhile, the patient spontaneously delivered and all the necessary emergency resuscitation done with I.V fluids, haemaccel, antibiotics, oxygen and sent for blood transfusion.  Meanwhile, the patient’s condition further deteriorated and then the patient transferred to Fortis Hospital with their nursing attendant and oxygen cylinder.  He (the complainant) is accusing them for not transfusing, blood but 1-2 units of blood would not have made much difference, as the patient was given about 30 units of blood at Fortis Hospital and still could not survive.  The patient had no PPH and delivery blood loss was minimal but inherently, the patient was weak and anaemic and emaciated and collapsing, as no care was taken for her health check up early on, while she was pregnant.  Only motive of the complainant is to extract money from doctors by accusing them of not performing their duties without the complainant understanding his responsibilities and duties, which he never performed, while she was alive.  Considering the above said facts in this case, it is requested to set aside accusations of negligence. 
Dr. A.K. Goyal, Director, Goyal’s Medical Centre reiterated the stand taken by Dr. Meenu Goyal.  

Shri Param Lal who works as an attendant at Goyal’s Medical Centre stated that he accompanied the patient Smt. Sameena with an oxygen Cylinder in the van, on her transfer to Fortis Hospital, Vasant Kunj, Delhi.
Dr. Anju Verma, CMO, Rotary Blood Bank in her written statement averred that on 26th September, 2015 after around 9.30 p.m., the complainant had come to Rotary Blood Bank, New Delhi to collect the blood for the patient Ms. Sameena admitted in Goyal Medical Centre in Vasant Vihar.  The attendant came to Rotary Blood Bank with incorrect blood sample and he was asked by the technician on night duty to get correct blood sample required for blood grouping and cross matching.  From Rotary Blood Bank the complainant went back to Goyal Medical Centre where he reached at 11.30 pm to bring the patient correct blood sample.  As per the complaint, the complainant was in blood bank for two hours and then he was asked by the blood bank to bring sample again.  All this happened between 9.30 p.m. and 11.30 p.m.  Rotary blood bank is situated in Tughlakabad Institutional Area, New Delhi which is 13 km away from Vasant Vihar (Goyal’s Medical Centre).  On 26th September 2015, the patient’s attendant (the complainant) came to Rotary Blood bank to take blood for the patient.  At the blood bank, the technician on duty checked the form and the blood sample and pointed out that the details on the label were not tallying with the details on the form.  The sample and the form were not received by the technician on duty.  Doubting that, it could be of some other patient the technician asked the attendant to bring the right sample with correct details.  The attendant reached back Goyal’s Medical Centre (Vasant Vihar) at around 11.30 p.m. to bring correct patient’s blood sample.  When any blood request is presented at the blood bank, the technician on duty checks the details on the request form sent by the treating doctor and tallies with the details on the blood sample.  If the details match, then, the patient’s sample is received and further tested for blood group and Rh.  Availability of that particular group is checked and then cross matching is performed to see the compatibility of patient’s blood and donor’s blood.  Compatibility test is done to ensure correct blood transfusion to the patient.  The patient’s blood samples should be correctly labeled and the details on the label should match with the details on the request form for correct blood issue.  This procedure is followed by all the blood banks universally.  If wrong blood is issued to the patient based on wrong blood sample received, it leads to mismatched transfusion and grave complications.  Keeping patient’s safety as their priority, the complainant was asked by the blood bank technician on duty to bring correct blood sample when he saw the discrepant label on the sample which had details not matching with details on the form.  This was done in order to provide right blood unit for the patient.  The blood collected at Rotary Blood Bank, Delhi is 100% from voluntary donors.  The blood is issued without taking any replacement donor and the blood bank is open round the clock.  
Dr. Ramandeep Kaur, Senior Consultant (Obst & Gynae.), Forts Flt. Rajan Dhall Hospital stated that the patient Mrs. Sameena, 28 years, P3L3 (implying that the patient has become mother thrice and had three surviving children), was brought by her husband (the complainant), in emergency at 1.25 a.m. on 26th September 2015.  According to the complainant, the patient had vaginal delivery in Goel Nursing Home on 26th September 2015 at around 9.00 p.m.  It is relevant to note that no antenatal or referral notes were accompanying the patient or were brought by the complainant.  Referring doctor informed gynae. SR (senior resident) on call telephonically that-intra-partum period was uneventful; however, the patient was severely anaemic, dai handled and un-booked.  On admission, the patient looked very sick and was disoriented; the patient was very pale with clinically 2-3gmHb, pulse of 120/ min. BP of 80 systolic.  On examination, abdomen was soft, uterus well contracted and bleeding was within normal limit.  It is denied that the patient was ever shouted upon or asked to walk on her own.  The patient was admitted immediately in ICU, catherized, I/V fluids started.  Urgent call for 4 units of bloods was sent for transfusion.  The patient was intubated, CVP line and arterial line were placed.  Case was discussed with attendants and poor prognosis was explained.  The urgent blood samples were sent for Hb, coagulation profile and biochemistry. Injection sodabicarbonate was given.  The patient was bleeding from CVP line site and from peripheral arterial lines and clinically was in disseminated intravascular coagulation (DIC), which is a known complication and not associated with any treatment rendered by the doctors of Fortis Hospital.  PRBC, FFP and RDPC transfusion were continued.  Inotropes were started for BP control.  It is stated that coagulation profile showed fibrinogen of 79.9 and PT INR 3.0, platelets counts 40000.  The patient was transfused 9 units PRBC, 4 units RDP, 8 units FFP and 10 units of cryoprecipitate.  Inspite of transfusions, the patient kept on deteriorating.  At 5.30 a.m., the patient started developing abdominal distention.  USG was done, which showed hemoperitoneum.  In view of decreasing Hb with increasing abdominal girth and deteriorating condition the case was evaluated jointly with surgeon, gynaecologist and anesthetist and decision was taken to continue medical management in view of DIC.  The patient continued to deteriorate and had severe bradycardia on 27th September 2015 at 8.30 a.m.  Inspite of all resuscitative measures, she could not be revived and declared dead at 9.18 a.m. on 27th September 2015.  
It is stated and reiterated that all necessary treatment was given, however, the patient died due to severe anaemia, DIC shock with multi organ failure.  It is stated that no blame can be attributed to her treating doctors of the hospital, as they adopted accepted and aggressive line of the treatment.  It is stated that all the allegations leveled by the complainant, as already reiterated are baseless and without any cogent proof and are denied. The patient was treated to the best of abilities of the doctors, however, due to poor prognosis and already critical condition at the time of admission, the outcome was unfortunate, however, the same cannot be attributed to the hospital and treating doctors. 
In view of the above, the Disciplinary Committee makes the following observations :- 
1) It is noted that the patient Smt. Shameena unbooked G3P2L2, multipara with full term gestation in labour with severe anaemia was admitted in Goyal’s Medical Centre at 5.30 pm on 26.9.2015. The patient’s attendants were asked to arrange for 2 units of packed cell and apparently advised to shift to higher centre. It seems the patient was not immediately shifted to a tertiary Care Centre and her labour management was initiated at Goyal’s Medical Centre. The patient delivered a girl child at 9.10 pm birth weight 2.5kg, as per the referral note of Goyal’s Medical Centre (there are no delivery notes). She was administered I/V hemacceal and also oxygen inhalation. It is not clear as to whether 2 units of packed cells were given to the patient. The patient was finally referred to Fortis Hospital Vasant Kunj at 10.10pm after telephonically informing the doctor on duty at Fortis with a nursing attendant and oxygen cylinder with IV drip on flow. The patient at time of referral was in shock, HB-4gm, BG-bene, BP- 80/60mmhg. The patient was brought to the emergency of Fortis Hospital (at what time is not clear), however the 1.25am notes(26.9.2015) mentions the patient to be disoriented, pallor +++, pulse 150/min, BP 80 systolic, P/A-Uterus well contracted, no active Bleeding, no vaginal or cotear present. Patient was admitted in ICU, IV fluids started patient catheterized, intubated, Central line put, Arterial line was put and inotrops started, Inj. Sadobicarbonate was given.  ABG Showed HB 2g%.  Biochemistry reports-fibrinogen 79.9, INR 3.0, APTT 70.4.  9units of PRBC, 4units of RDP, 8units of FFP and 10units of cryoprecipitate given.  Hematoma was observed at CVP line site, bleeding from peripheral arterial line, noticed abdominal distension, urgent USG abdomen revealed haemoperitoneum due to DIC. Patient developed bradycardia and hypotension. Despite rigorous CPR, patient could not be revived and declared dead at 9.18 am on 27.9.2015. 
2) It is observed that Smt. Shameena was an un-booked patient with F.T.D. (Full Term Delivery) in advance stage of labour who was acutely anaemic and inspite of being advised to go to a higher centre, refused to heed to the advice nor able to arrange for packed blood cells in a timely manner, had a guarded prognosis, inspite of being treated adequately, under the circumstances, in a Nursing Home set-up which was not equipped to handle such a critical patient.  Similarily, the medical condition in which the patient reported to Fortis Hospital, being in shock, had a poor prognosis, despite being treated as per accepted professional practices in such case.  
3) It is observed that the delay in arranging for the blood due to some communication gap between Goyal Medical Centre, Rotary Blood Bank and the patient’s attendants is something which is unfortunate and could have been avoided.  

In light of the observations made herein-above, it is the decision of the Disciplinary Committee that no medical negligence can be attributed on the part of Dr. A.K. Goyal, Dr. Meenu Goyal, Dr. Shashi Goyal, Goyal’s Medical Centre & Forts Flt. Rajan Dhall Hospital, New Delhi and Rotary Blood Bank, New Delhi, in the treatment administered to the complainant’s wife Smt. Shameena.
Complaint stands disposed. 
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(Dr. Ashwini Dalmiya)
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Disciplinary Committee 
The Order of the Disciplinary Committee dated 24th February, 2020 was confirmed by the Delhi Medical Council in its meeting held on 28th February, 2020.   
   By the Order & in the name      








               of Delhi Medical Council 








                             (Dr. Girish Tyagi)







                                          Secretary

Copy to:-
1) Shri Akhtar Khan s/o Mr. Akbar Khan r/o Flat No.12, Ber Sarai, DDA, New Delhi-110016.

2) Medical Superintendent, Rotary Blood Bank, 56-57, MB Road, Tughlakabad Institutional Area, Vayusena Vihar, Vayusenabad, New Delhi-110062.

3) Dr. Ramandeep Kaur, Through Medical Superintendent, Fortis Flt. Lt. Rajan Dhall Hospital, Sector-B, Pocket-1, Aruna Asaf Ali Marg, Vasant Kunj, New Delhi-110070.  

4) Medical Superintendent, Fortis Flt. Lt. Rajan Dhall Hospital, Sector-B, Pocket-1, Aruna Asaf Ali Marg, Vasant Kunj, New Delhi-110070. 
5) Dr. Shashi Goyal, Through Medical Superintendent, Goyal’s Medical Centre, E-2/8, Vasant Vihar, New Delhi-110057.  

6) Dr. Meenu Goyal, Through Medical Superintendent, Goyal’s Medical Centre, E-2/8, Vasant Vihar, New Delhi-110057.

7) Dr. A.K. Goyal, Through Medical Superintendent, Goyal’s Medical Centre, E-2/8, Vasant Vihar, New Delhi-110057.
8) Medical Superintendent, Goyal’s Medical Centre, E-2/8, Vasant Vihar, New Delhi-110057.

9) Section Officer, Medical Council of India, Pocket-14, Phase-1, Sector-8, Dwarka, New Delhi-110077-w.r.t. letter No.MCI-211(2)(Gen.)/2015-Ethics./164908 dated 06.02.16-for information. 





             
      (Dr. Girish Tyagi)   





                   Secretary
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