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                 16th March, 2004 

Shri Om Prakash






Complainant 

House No. 1784

Pana Mamoorpur,

Narela,

Delhi – 110 040

Vs.

1)
Dr. P.K. Jain







Respondents

Through Medical Director 

Shri Balaji Hospital (Pvt.) Ltd.

195, Deepali, (Outer Ring Road),

Opp. Rohini, DDA Office, Pitampura,

Delhi – 110 034

2)
Medical Director

Shri Balaji Hospital (Pvt.) Ltd.

195, Deepali, (Outer Ring Road),

Opp. Rohini, DDA Office, Pitampura,

Delhi – 110 034

O R D E R

The Delhi Medical Council examined a complaint of Shri Om Prakash, forwarded by Directorate of Health Services against Dr. P.K. Jain of Balaji Hospital.  The Delhi Medical Council perused the complaint, reply of Medical Director of Balaji Hospital, case papers of Balaji Hospital and Jaipur Golden Hospital, as supplied by the office Directorate of Health Services, and heard the following in person  :-

- Shri Om Prakash

- Dr. P.K. Jain

- Dr. R.K. Gupta


Medical Director, Balaji Hospital 

Contd…

( 2 )

It is the case of the complainant that his mother Smt. Shanti Devi, 65 yrs old, (referred hereinafter as the patient) underwent cholecystectomy on 14.1.2003 at Balaji Hospital.  The procedure was performed by Dr. P.K. Jain.  The specimen of removed gall bladder was sent for Histopathological examination to some outside center.  The patient was discharged on 22.1.2003, the biopsy report was awaited.  

On 14.3.2003, the patient underwent exploratory laparotomy at Jaipur Golden Hospital.  The biopsy of the intraperitoneal and extra-peritoneal nodule revealed metastic adencocarcinoma gall bladder.  The condition of the patient, however, deteriorated and she expired on 23.3.2003.  The complainant alleges that the doctors at Jaipur Golden Hospital after the laparotomy, informed him that his mother had cancer which should have been detected during cholecystectomy.  The complainant, thereafter, went to Balaji Hospital to collect the earlier biopsy report, which as per him confirmed the findings of cancer.  

The complainant alleges that the failure on the part of Dr. P.K. Jain of Balaji Hospital in apprising him of the biopsy report of his mother late Smt. Shanti Devi, resulted in delay in administration of treatment for cancer and the same constitutes medical negligence.  

In his comments to Medical Superintendent (Nursing Homes), Directorate of Health Services, the Medical Director, Balaji Hospital has averred that the attendants of the patient were supposed to collect the biopsy report to be seen by the doctor, which they failed to do.  The report was, however, received in Balaji Hospital on 22.1.2003 subsequent to which one Mr. Sagar son of the patient was contacted and requested to collect the same and settle the outstanding bills, which he failed to do.  As per him, the patient neither came for stitches removal, dressings nor for follow up.  It is the allegation of the Medical Director, Balaji Hospital that the complainant has filed this complaint to avoid paying the outstanding bills to the hospital.  

The issues before the Delhi Medical Council were : -

1) Did Dr. P.K. Jain commit any act of negligence in administering treatment to the patient at Balaji Hospital?
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2) Whose responsibility was it to collect the report of the biopsy done at Balaji Hospital?

On the first issue, it is the findings of the Delhi Medical Council that the patient was admitted on 11.1.2003 at Balaji Hospital with history of epigastric, vomiting and was clinically diagnosed as a case of Acute cholecystitis with cholelithiasis.   The patient underwent ERCP and Papillotomy on 13.1.2003.  Cholecystectomy was performed on the patient on 14.1.2003 by Dr. P.K. Jain.

It is the assessment of the Delhi Medical Council that the procedure performed by Dr. P.K. Jain in the case was indicated and was done in accordance with the accepted professional medical practice, hence no act of medical negligence can be attributed on the part of Dr. P.K. Jain.

On the second issue, it is the finding of the Delhi Medical Council that the specimen of the removed gall bladder was handed over to the relative of the patient for histopathology examination and was received in Dr. Verma’s Diagnostic Clinic on 14.1.2003.  It is a common practice in hospitals where the facility of histopathological examination is not available to advise the patient/relatives to have the same done at an outside center, the report of which is expected to be collected by the patient/relative for bringing to the notice of the doctor concerned.    In view of the same, it is the decision of the Delhi Medical Council that no liability was cast upon Balaji Hospital to follow up on the biopsy report of the patient Smt. Shanti Devi.

Complaint stand disposed.

By the order of and in the name of 

Delhi Medical Council

(Dr. S.K. Khattri)  

Secretary

Copy to :-

1) Shri Om Prakash, House No. 1784, Pana Mamoorpur, Narela, Delhi – 110 040.

2) Dr. P.K. Jain, Through Medical Director, Shri Balaji Hospital (Pvt.) Ltd., 195, Deepali, (Outer Ring Road), Opp. Rohini, DDA Office, Pitampura, Delhi – 110 034.

3) Medical Director, Shri Balaji Hospital (Pvt.) Ltd., 195, Deepali, (Outer Ring Road), Opp. Rohini, DDA Office, Pitampura, Delhi – 110 034.

4) Directorate of Health Services, Govt. of NCT of Delhi, Swasthiya Sewa Nideshalay, F-17, Karkardooma, Delhi – 110 032. With reference to letter No.F.23/10/03/DHS/NH/45821 dated 18th December, 2003.

(Dr. S.K. Khattri) 

Secretary

