DMC/DC/F.14/Comp.3696/2/2023/
                                                             05th December, 2023

O R D E R
The Delhi Medical Council through its Executive Committee examined  a complaint of Smt. Asha Verma r/o 132, J Extension Street No. 3, Guru Ram Das Nagar, Laxmi Nagar, Delhi-110092, forwarded by National Medical Commission, alleging medical negligence on the part of Dr. Kapil Aggarwal of Arogya Hospital, 32, Vikas Marg, Chitra Vihar, Swasthya Vihar, New Delhi-110092, in the treatment of complainant’s son Shri Ritik Verma. 

The Order of the Executive Committee dated 22nd September, 2023 is reproduced herein below:-
“The Executive Committee of the Delhi Medical Council examined a complaint of Smt. Asha Verma r/o 132, J Extension Street No. 3, Guru Ram Das Nagar, Laxmi Nagar, Delhi-110092 (referred hereinafter as the complainant), forwarded by National Medical Commission, alleging medical negligence on the part of Dr. Kapil Aggarwal of Arogya Hospital, 32, Vikas Marg, Chitra Vihar, Swasthya Vihar, New Delhi-110092 (referred hereinafter as the said Hospital), in the treatment of complainant’s son Shri Ritik Verma (referred hereinafter as the patient).

The Executive Committee perused the complaint, written statement of Dr. Umesh Varma Medical Superintendent of Arogya Hospital enclosing therewith written statement of Dr. Kapil Agarwal, written statement of Dr. Abhishek Sharma Medical Superintendent Metro Hospital, copy of medical records of Metro Hospital and other documents on record.

The Executive Committee noted that the patient Shri Ritik Verma, 22 years male , presented in the OPD on 20.07.2022 of Arogya Hosptial, Chitra Vihar Delhi with complaints of  foul smelling pus discharge from the natal cleft area and was clinically diagnosed with pilonidal cyst disease.  Pilonidal Sinus is commonly seen in medical practice especially in hairy people. There are multiple options of treatment including conservative treatment and surgical treatment. Pilonidal sinus is associated with recurrence inspite of various treatment options available. The patient Shri Ritik Verma, was treated with LASERablation for recurrent Pilonidal Sinus which is one of the standard treatment options. Healing time may vary from patient to patient, as happened in this case. 
In view of the observation made hereinabove, it is, therefore, the decision of the Executive Committee that primafacie no case of medical negligence is made out on the part of Dr. Kapil Aggarwal of Arogya Hospital, in the treatment of complainant’s son Shri Ritik Verma .
Complaint stands disposed.”
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The Order of the Executive Committee dated 22nd September, 2023 was confirmed by the Delhi Medical Council in its meeting held on 06th November, 2023.

By the Order & in the name of                                                                                                                           Delhi Medical Council

     
                                             


                                (Dr. Girish Tyagi)

                   


                        
                                                 Secretary

Copy to:

1. Smt. Asha Verma r/o 132, J Extension Street No. 3, Guru Ram Das Nagar, Laxmi Nagar, Delhi-110092. 

2. Dr. Kapil Aggarwal, through Medical Superintendent, Arogya Hospital, 32 Vikas Marg, Chitra Vihar, Swasthya Vihar, New Delhi-110092.

3. Medical Superintendent, Arogya Hospital, 32 Vikas Marg, Chitra Vihar, Swasthya Vihar, New Delhi-110092

4. Medical Superintendent, Metro Hospital and Heart Institute, L-94, Sector 11, Noida 201301.

5. Ms Purnima Tudu, Deputy Secretary, Ethics & Medical Registration Board, National Medical Commission, Pocket 14, Sector 08, Dwarka, Phase 1, New Delhi-110077. (w.r.t. No. R-16018/21/2022/Ethics/046418 dated 13.10.2022)-for information.
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