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            02nd August, 2021
O R D E R

The Delhi Medical Council through its Executive Committee examined a  reference from the Directorate General of Health Services, seeking investigation into a complaint dated 6.10.2015 of Shri Radhakanta Tripathy made to National Human Rights Commission, alleging medical negligence in the treatment of patient Master Avinash who died on 8.9.2015 allegedly due to medical negligence on the part of Aakash Hospital, Saket City Hospital, Sama Hospital, Moolchand Hospital, Irene Hospital, Batra Hospital, Madan Mohan Malviya Hospital.

                                  . 

The Order of the Executive Committee dated 18th February, 2021 is reproduced herein below:-
“The Executive Committee of the Delhi Medical Council examined a  reference from the Directorate General of Health Services, seeking investigation into a complaint dated 6.10.2015 of Shri Radhakanta Tripathy made to National Human Rights Commission, alleging medical negligence in the treatment of patient Master Avinash who died on 8.9.2015 allegedly due to medical negligence on the part of Aakash Hospital, Saket City Hospital, Sama Hospital, Moolchand Hospital, Irene Hospital, Batra Hospital, Madan Mohan Malviya Hospital.
The Executive Committee perused the case of Late Master Avinash, reply of Dr. Ajit Gaba, Medical Director of Akash Hospital, Dr. Sahar Qureshi, Medical Superintendent, Max Smart Super Specialty Hospital, Dr. Madhu Handa, Medical Administrator, Moolchand Hospital, Dr. R.K. Mani, Medical Director, Batra Hospital & Medical Research Centre, Dr. Vivek Sama, Medical Director, Sama Hospital, Authorized Signatory, Irene Hospital made to Directorate General of Health Services, Govt. of NCT of Delhi alongwith copy of medical records of Akash Hospital, Moolchand Hospital, Batra Hospital & Medical Research Centre, Sama Hospital have been received from office of the Directorate General of Health Services, Govt. of NCT of Delhi, alongwith supplementary reply of Dr. Sahar Qureshi Medical Superintendent, Max Smart Super Specialty Hospital and report of Sub Divisonal Magistrate (Saket), New Delhi and other documents on record. 

The Executive Committee observes that Master Avinash Raut s/o Mr Laxman Chandra Raut, 7 years old male child was first seen on 05.09.2015 at Bhagwati Hospital by a pediatrician and was diagnosed next day as suffering from Dengue fever based on the investigations. The child was being kept at home and since his condition did not improve, he was taken to Aakash Hospital, Malviya Nagar, Delhi on 07.09.2015 where he was found to have low volume pulse, low blood pressure and poor oxygenation (SpO2 88% at room air). He was immediately admitted in emergency room and treatment was started. The attendants were counselled regarding the serious condition of the child and requirement of Pediatric Intensive Care (PICU) management in a specialized hospital. Since Aakash hospital did not have this facility, the parents were advised to take the child to either AIIMS or Safdarjung hospital. The duty manager of Aakash hospital called the ambulance also, however, the male attendant requested to take the child to Max Saket Hospital. At Max Superspeciality Hospital, Saket, the emergency duty resident doctor examined the child and noted that he was conscious, alert, oriented with palpable radial pulse. In her opinion also, the child required PICU care and since all the PICU beds were occupied in this hospital, the parents decided to take the child to another hospital (Saket City Hospital, Sama Hospital, Moolchand Hospital, Irene Hospital, Batra Hospital, Madan Mohan Malviya Hospital). After this the child was seen at various hospitals but could not be admitted anywhere due to non- availability of PICU beds and finally landed at Batra Hospital quite late. At Batra Hospital he was taken straight to PICU and was immediately ventilated but his condition deteriorated and he was declared dead at 2.00 PM on 08.09.2015 with a final diagnosis of Dengue Shock Syndrome with septic shock with sepsis and multi organ failure. 
On the basis of available medical records and replies received from various hospitals, it is clear that the child was started with appropriate treatment at Aakash hospital and was also referred timely to a higher centre (AIIMS/Safdarjung hospital) for PICU care. However, the attendants decided otherwise and took the child to various private hospitals but PICU care was not available at any of these hospitals. Thus valuable time was lost in this exercise during which his condition deteriorated and he could not be saved inspite of admission and treatment in PICU at Batra Hospital, Delhi. Thus it is clear that there is an urgent need to augment PICU care at various hospitals for such cases more so in the Dengue season since children can deteriorate very fast with poor outcome. There is also a need to have a proper referral system so that the patients need not go to various hospitals searching for PICU beds. 
In view of the observation made hereinabove, it is, therefore, the decision of the Executive Committee that primafacie no case of medical negligence is made out on the part of Aakash Hospital, Saket City Hospital, Sama Hospital, Moolchand Hospital, Irene Hospital, Batra Hospital, Madan Mohan Malviya Hospital, in the treatment of patient Master Avinash. A copy of this order be sent to Directorate General of Health Services, Govt of NCT of Delhi which is the regulatory body of Hospitals & Nursing Homes functioning in the NCT of Delhi with a request to take cognizance of the observations made hereinabove and to initiate appropriate steps for implementation of the same in the Hospital/Nursing Homes functioning under its jurisdiction.”
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The Order of the Executive Committee dated 18th February, 2021 was confirmed by the Delhi Medical Council in its meeting held on 23rd July, 2021.

By the Order & in the name of                                                                                                                           Delhi Medical Council

     
                                             


                           (Dr. Girish Tyagi)

                      


                        
                                         Secretary

  Copy to:-

1) Dr. M.P. Singh, Officer In-Charge, PG Cell, Directorate General of Health Services, Govt. of NCT of Delhi, F-17, Karkardooma, Delhi-110032.(w.r.t No. F.23/18/DHS/PG Cell/NHRC/2015/41938 dated 20.06.2019)-for information.
2) The Assistant Registrar (Law), National Human Right Commission (Law Division), Manav Adhikar Bhawan, Block-C, G.P.O Complex, I.N.A, New Delhi-110032.(w.r.t No. NHRC Case No. 7377/30/0/2015(Section-M5 and Room No.603)-for information.
3) Ms Ankita Mishra, IAS, Office of the Sub Divisional Magistrate (Saket), Revenue Department: Govt of NCT of Delhi, MB Road: Saket: New Delhi. (w.r.t No.SDM/Saket/2020/2282 dated 20.08.2020)
4) Director General Health Services, Directorate General of Health Services, Govt. of NCT of Delhi, F-17, Karkardooma, Delhi-110032.-for information and necessary action.
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