DMC/DC/F.14/Comp.2400/2/2018/                      ​                                               06th June, 2018
O R D E R

The Delhi Medical Council through its Executive Committee examined a complaint of Dr. S.K. Parranayak, forwarded by Medical Council of India against Dr. Alka Kriplani, HOD, Deptt. of Gynaecology, AIIMS New Delhi.
The Order of the Executive Committee dated 11th May, 2018 is reproduced herein-below:
“The Executive Committee of the Delhi Medical Council examined a complaint of Dr. S.K. Parranayak, forwarded by Medical Council of India against Dr. Alka Kriplani, HOD, Deptt. of Gynaecology, AIIMS New Delhi.

The Executive Committee perused the complaint, written statement of Dr.  Alka Kriplani, Professor and Head, Department of Obst. & Gynae, All India Institute of Medical Sciences.
It is noted that as per the complaint it is alleged that the he sought an appointment with  Dr. Alka Kriplani, HOD, Dept. of Gynaecology, AIIMS on 18th July, 2017 to diagnose his daughter Ms. Anindita  Pattanayak and she had given appointment at 09:45 am through his office on that day. Unfortunately, the doctor was unavailable and on enquiry it was informed that she had  left for the OT. Understanding the nature of her duties, He  waited  for one hour and his family waited  for her till 12:00 pm with the legitimate expectation that she will be able to provide the promised  time and attention after her engagement at  the OT is over. However, it is, disheartening to note that her interaction with his family was perfunctory and she was discourteous towards the patient commenting that “they had been referred to by the Ministry(ministry se ho)” . While the patient was in her presence, the doctor limited her interaction to her subordinate and did not try to ascertain any fact from the patient herself.  She conversed  with 
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the patient only when the patient repeatedly insisted on answers to specific questions regarding her condition. When asked if surgery is required, she assumed  that patient is insisting on surgery and responded to her subordinate instead, saying “ agar surgery pe tule hue hain, toh boldo ki surgery karwa dein”. A part from being discourteous to the patient, the doctor failed to give  a  clear  diagnosis from the medical test results provided to her and failed to give a comprehensive explanation of the treatment options available to the patient with associated risks. In response to questions regarding the exact  nature of the treatment and its likely effect, she asked her subordinate to explain details to the patient outside her cabin. It must be noted that the patient had already consulted the subordinate doctor and had waited  for the opinion and independent analysis of Dr. Alka Kriplani. By being refused a discussion and explanation of these  aspects, his daughter has, in effect, been denied  the expert consultation she sought from the prestigious doctor and she remained as ill-equipped to take an informed decision as she  was  before the consultation. Such an attitude displayed  on the part of a Head of Department is unjustified and needs  correction. He wonders what may be the fate of the thousands of patients who throng the hospital with great  expectation. Such an attitude towards  the patient definitely lowers the image of the government and this prestigious Institute in the eyes of the public. 
Dr. Alka Kriplani in her written statement averred that this patient attended her OPD for consultation. As  per patient’s own statement she was personally examined and explained about her disease  and treatment plan by her only. Number of times it happens, that due to complexity of clinical situations and enigmatic nature of disease, one has to keep more than one diagnostic possibilities. Medical Science also has knowledge gaps. It is a standard  practice that  first  patients are worked  up (history, checking old treatment records) by residents, then we examine and discuss treatment plan with patient.  Further,  her  queries  are  addressed  by  the 
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residents. Once  the consultation for a patient is done, the resident  doctor (mentioned  subordinate)  takes her  to another room (mentioned separate cabin), so that she can  see other patients who are waiting for the consultation. The standard  protocol was followed for this patient also. The patient’s grudge that she  remained ill equipped even after consultation is really beyond our control.
In view of the above, the Executive Committee observes that the explanation put forth by Dr. Alka Kriplani was found to be satisfactory, however, she is advised to be mindful of the sensitivities of the patient and should also be polite/respectful in her interaction with the patient, at the same time. Patient or their attendants should also appreciate the time constraints of the doctors due to their workload and therefore exercise patience.”
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The Order of the Executive Committee dated 11th May, 2018 was confirmed by the Delhi Medical Council in its meeting held on 25th May, 2018.

By the Order & in the name of                                                                                                                           Delhi Medical Council
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Copy to:-
1) Dr. S. K. Pattanayak, Government of India Ministry of Agriculture & Farmers Welfare, Department of Agriculture, Cooperation  & Farmer Welfare, Krishi Bhawan, New Delhi-110001

2) Dr. Alka Kriplani, Deptt. of Gynaecology, AIIMS, New Delhi – For information. 
3) Shri Bonny Harison, Section Officer, Medical Council of India, Pocket-14, Sector- 08, Dwarka, New Delhi-110077(w.r.t. No. MCI-211(2)(Gen.)/2017-Ethics./180618 dated 19.03.2018)- For information.
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