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           12th July, 2018
O R D E R

The Delhi Medical Council through its Disciplinary Committee examined a complaint of Shri Hukum Chand Bansal, r/o- B-45, Sindhu Farm Road, Meetha Pur Vistar, Badarpur, New Delhi-110044, forwarded by Public Grievance Monitoring System, Govt. of NCT of Delhi, alleging negligence on the part of ADEP Clinical Research & Diagnostics, B-1 Ext./A-39, Mohan Cooperative Industrial Estate, Mathura Road, New Delhi-110044, in preparation of blood test reports of the complainant’s son Akhil Bansal.  

The Order of the Disciplinary Committee dated 26th June, 2018 is reproduced herein-below:-
The Disciplinary Committee of the Delhi Medical Council examined a complaint of Shri Hukum Chand Bansal, r/o- B-45, Sindhu Farm Road, Meetha Pur Vistar, Badarpur, New Delhi-110044 (referred hereinafter as the complainant), forwarded by Public Grievance Monitoring System, Govt. of NCT of Delhi, alleging negligence on the part of ADEP Clinical Research & Diagnostics, B-1 Ext./A-39, Mohan Cooperative Industrial Estate, Mathura Road, New Delhi-110044, in preparation of blood test reports of the complainant’s son Akhil Bansal (referred hereinafter as the patient).  
The Disciplinary Committee perused the complaint and document submitted therewith, written statement of Dr. Kamal Satyarthi of ADEP Clinical Research & Diagnostics and document of records. 
The following were heard in person :-
1) Dr. K. Satyarthi
Medical Director, ADEP Clinical Research & Diagnostics

2) Shri Riju R. Nair
Administrator, ADEP Clinical Research & Diagnostics
3) Shri Udit Satyarthi 

Administrator, ADEP Clinical Research & 







Diagnostics

The Disciplinary Committee noted that the complainant Shri Hukum Chand Bansal failed to appear before the Disciplinary Committee, inspite of notice.  

In the interest of justice, the Disciplinary Committee decided to proceed with the matter in order to determine it on merits.

The Disciplinary Committee noted that the complainant Shri Hukum Chand Bansal in his complaint has alleged that his son Akhil Bansal was not well and he got his son’s blood investigations done from ADEP Clinical Research & Diagnostics on 15th October, 2015.  The report of the said centre gave unusually very low value of platelet counts; which was a traumatizing the news for him.  He, therefore, got another blood investigation done at Lal Pathlabs on 16th October, 2015 which gave the normal value of platelet counts.  He is alleged that wrong reporting by the ADEP Clinical Research & Diagnostics constitutes an act of medical negligence, for which appropriate action be taken.  
Dr. Kamal Satyarthi Medical Director, ADEP Clinical Research & Diagnostics (ACRD) stated that that the sample of the patient Shri Akhil Bansal son of the complainant was forwarded to ACRD from Dr. P.K. Sinha on 15th October, 2015 and the collection point was his clinic and not ACRD. This sample was collected and labeled in respective vials by Dr. P.K. Sinha, who is practicing in Meethapur interiors in the border area of Delhi and Haryana, and has delivered the sample to their lab representative alongwith requisition slip mentioning which all tests needs to be performed. ACRD as a service provider has only performed the tests from the blood collection vials which were labelled and then provided to ACRD’S representative. Possible Fault of labeling during sample collections in vials stands valid.  This sample was tested on fully automatic SYSMEX XS 800i which is generally accepted machine to mass level and even government organizations are using it. On observing the low count of platelet, the test was again performed manually using peripheral smear under microscope, which is very clearly mentioned in their report also. Final report was concluded on the basis of the value generated by machine and observation of smear under microscope. The document of SYSMEX XS 8000i general hardcopy and internal worksheet are clarifying the minor adjustments after microscopic verification of smear.  ACRD values its clients and to address any discrepancy in reports noticed by patient or attending doctor, it has been clearly mentioned in report also to bring it to their notice. They have cross checked all the communications which they have received from October, 2015 till date and they have found no document specifying any discrepancy or complaint related to the above mentioned sample/patient. As they are ISO certified lab and it is mandatory for them to have a procedure to address the discrepancy or complaints raised by patient provided it has been communicate to them.  The test in anther lab was performed on sample taken on another day and on another blood sample and not on the same ample which was provided to ACRD in labelled vials by Dr. P.K. Sinha. This factor is also a point of consideration where the unintentional labeling mistake at the collection point owned by Dr. P.K. Sinha cannot be ruled out or this may also be a deliberate attempt of competitors to malign the image of ACRD, otherwise a documented complaint would have been sent by the concerned person to ACRD to review the findings of the reports and a fair opportunity would have been provided to ACRD to explain, as they also keep samples for few days in order to review if any patient has got any confusion. 
In light of the above, the Disciplinary Committee makes the following observations :-
1) It is observed that the variation in platelet counts (0.33 lakh/mm3) on 15th October, 2015 and 3.4 lakh/mm3 on 16th October, 2015 is usually very uncommon and raises a strong suspicion that platelet counts were not done with due diligence.  
2) The records of ADEP lab do not reveal that the platelet count was checked manually also.  In low platelet counts, the counts should be done twice and correlated with manual PBS. viewing.  
3) As a protocol when any abnormality is noted in the test results, the same should be highlighted and a repeat platelet counts should be done manually; which fact should be reflected in the records and further, it should be communicated to the patient/doctor.  No documentation regarding these was available in the records of ADEP lab.

4) The Disciplinary Committee noted that Dr. Kamal Satyarthi is registered with the Delhi Medical Council under registration No.8925 with the qualification of M.B.B.S., Bundelkhand University, Jhansi, only.  The Disciplinary Committee further noted that Dr. Kamal Satyarthi has been suffixing DCP qualification to his name, as the same is borne out from the blood test report dated 15th October, 2015 of ADEP Clinical Research & Diagnostics.  The qualification of Diploma in Clinical Pathology from Bundelkhand University is not a recognized qualification as per the First, Second or Third Schedules to the Indian Medical Council Act, 1956.   This act of Dr. Kamal Satyarthi is clear violation of the Regulation 1.4.2. of Indian Medical Council (Professional Conduct, Etiquette and Ethics), Regulations, 2002 which mandates that “a physician shall display as suffix to his/her names only recognized medical degrees or such certificates / diplomas and memberships/ honours which confer professional knowledge or recognizes any exemplary qualification / achievements.” Such an act is not only misleading but is also highly unprofessional.  
In light of the observations made herein-above, it is the decision of the Disciplinary Committee that name of Dr. Kamal Satyarthi (Delhi Medical Council Registration No. 8925) be removed from the State Medical Register of the Delhi Medical Council for a period of 30 days and he is directed to refrain himself from suffixing D.C.P. qualification to his name or claiming himself to be a pathologist. 

Complaint stands disposed.  
Sd/:



      

  Sd/:





(Dr. Subodh Kumar)


(Dr. Ashwani Goyal)

Chairman,                     


Delhi Medical Association, 

Disciplinary Committee   


Member,




                                    


Disciplinary Committee 

           Sd/:







(Dr. Vaishali Suri)


 

Expert Member,


 

Disciplinary Committee 

The Order of the Disciplinary Committee dated 26th June, 2018 was confirmed by the Delhi Medical Council in its meeting held on 9th July, 2018.
The Council also confirmed the punishment of removal of name awarded to Dr. Kamal Satyarthi (Delhi Medical Council Registration No. 8925) by the Disciplinary Committee. 

The Council further observed that the Order directing the removal of name from the State Medical Register of Delhi Medical Council shall come into effect after 30 days from the date of the Order.  

The Order of the Disciplinary Committee stands modified to this extent and the modified Order is confirmed.








               By the Order & in the name      








               of Delhi Medical Council 








                        
  (Dr. Girish Tyagi)







                                       Secretary

Copy to :- 

1) Shri Hukum Chand Bansal, r/o- B-45, Sindhu Farm Road, Meetha Pur Vistar, Badarpur, New Delhi-110044.

2) Dr. K. Satyarthi (Dr. Kamal Satyarthi), Through  Director, ADEP Clinical Research & Diagnostics, B-1 Ext./A-39, Mohan Cooperative Industrial Estate, Mathura Road, New Delhi-110044.
3) Additional Director, PG Cell, Directorate of General of Health Services, Govt. of NCT of Delhi,  F-17, Karkardooma, Delhi-110032-w.r.t. letter No.F.23/34/DHS/ PG Cell/2015/143156 dated 11.01.16-for information. 

4) Public Grievance Monitoring System, Govt. of NCT of Delhi, M-Block, Vikas Bhawan, I.P. Estate, New Delhi-110002-w.r.t. ID No. 201570793-for information.

5) Registrar, Uttar Pradesh Medical Council, 5, Sarvapally Mall Avenue Road, Lucknow-226001, Uttar Pradesh (Dr. Kamal Satyarthi is also registered with the Uttar Pradesh Medical Council under registration No-25147/6/3/81)-for information & necessary action. 

6) Secretary, Medical Council of India, Phase-1, Pocket-14, Sector-8, Dwarka, New Delhi-110077-for information & necessary action. 

(Dr. Girish Tyagi)                                                                      Secretary
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