DMC/DC/F.14/Comp.1705/2/2019/


                                     19th March, 2019
O R D E R
The Delhi Medical Council through its Disciplinary Committee examined a complaint of Shri Hukum Chand Bansal, r/o- B-45, Sindhu Farm Road, Meetha Pur Vistar, Badarpur, New Delhi-110044, forwarded by Public Grievance Monitoring System, Govt. of NCT of Delhi, alleging negligence on the part of CRL Diagnostic Pvt. Ltd., 5, Ashoka Park Main, Rohtak Road, Near Ashoka Park Main, Delhi-110035, in preparation of blood test reports of the complainant’s wife Smt. Phoolwati.  
The Order of the Disciplinary Committee dated 4th February, 2019 is reproduced herein-below:-
The Disciplinary Committee of the Delhi Medical Council examined a complaint of Shri Hukum Chand Bansal, r/o- B-45, Sindhu Farm Road, Meetha Pur Vistar, Badarpur, New Delhi-110044 (referred hereinafter as the complainant), forwarded by Public Grievance Monitoring System, Govt. of NCT of Delhi, alleging negligence on the part of CRL Diagnostic Pvt. Ltd., 5, Ashoka Park Main, Rohtak Road, Near Ashoka Park Main, Delhi-110035, in preparation of blood test reports of the complainant’s wife Smt. Phoolwati (referred hereinafter as the patient).  
The Disciplinary Committee perused the complaint, joint written statement of Dr. J.K. Arora Dr. Parmatma Tripathi of CRL Diagnostic Pvt. Ltd., written submissions of Dr. Parmatma Tripathi and other documents of records.
The following were heard in person :-
1) Dr. Sachidanand T. 
Brother of Dr. Parmatma Tripathi

2) C.S. Tripathi
Zonal Sale Manager, CRL Diagnostic Pvt. 


Ltd

3) Dr. J.K. Arora
Ex-Pathologist, CRL Diagnostic Pvt. Ltd

4) Dr. Parmatma Tripathi
Consultant Pathologist, CRL Diagnostic Pvt. 




Ltd

5) Dr. Arit

Pathologist, CRL Diagnostic Pvt. Ltd

6) Shri N.N. Bali
Director, CRL Diagnostic Pvt. Ltd

The Disciplinary Committee noted that notice sent to the complainant Shri Hukum Chand Bansal returned undelivered in the office of the Delhi Medical Council with noting from the postal-department ‘address not found’.  The Disciplinary Committee further noted that the doctors/pathologist of Om Diagnostic Center failed to appear before the Disciplinary Committee, inspite of notice.  
In the interest of justice, the Disciplinary Committee decided to proceed with the matter in order to determine it on merits.
The Disciplinary Committee noted that the complainant Shri Hukum Chand Bansal in his complaint has alleged that the patient his wife Smt. Phoolwati was not well and he got his wife’s investigations done from CRL Diagnostic Pvt. Ltd on 1st June, 2015.  The report of the said centre gave unusual findings of failure of the kidneys of the patient; which was a traumatizing news for him.  He, therefore, got another investigation done at Fortis Escorts on 4th June, 2015 which gave the normal findings of the kidneys functioning of the patient.    He has alleged that wrong reporting by the CRL Diagnostic Pvt. Ltd was an act of medical negligence, for which appropriate action be taken.  

Dr. J.K. Arora stated that they had received a notice regarding a complaint of wrong lab reports by Shri Hukamchand Bansal of Badarpur, New Delhi in respect of Kidney Function Test report of Smt. Phoolwati dated 01st June, 2015.  The blood sample had been drawn by her clinician Dr. R.N. Shah who is the family physician of Smt. Phoolwati.  This sample was tested at Om Diagnostics Centre (Shri Ravi Sharma) first where results were abnormal.  Om Diagnostics Centre sent the same sample to CRL Diagnostics to cross- check.  They had received the same sample on 1st June, 2015 and ran the kidney function test panel alongwith standardized control on same day.  The results of the controls were within required range.  The results of the test are directly transferred from machine to LIMS; therefore, manual or technical error has been ruled out.  After seeing the abnormal value, they called Shri Ravi Sharma (Owner of Om Diagnostics Centre) for repeat sample or clinical history, in response, he (Shri Ravi Sharma) had performed the same sample at his (Shri Ravi Sharma)own laboratory.  He (Shri Ravi Sharma) confirmed the history of the same patient that the values are also highly abnormal at his own laboratory, so that they released the report.  Considering all of the facts, their opinion is that the report he dispatched was correct.  They had hereby attached copies of their quality control results and internal machine data on which test was performed for the date 01st June, 2015 and copy of result which was done on Om Diagnostics Centre.  If one sample is tested at two laboratories then reports could not be similar.  This case looks a malafide intention of the clinician and the patient also.  The patient had not attached a copy of the test done at Fortis/Escort.  
Dr. Parmatma Tripathi, Consultant Pathologist, CRL Diagnostic Pvt. Ltd reiterated the stand taken by Dr. J.K. Arora.

Dr. Parmatma Tripathi in his written submissions has averred that the complaint which was lodged by the complainant Shri Hukum Chand Bansal against laboratories giving wrong report was on October, 2015.  During that period, he was pursuing his M.D. Course.  So, he was not part of CRL Diagnostics against which complaint was lodged during that period.  He had joined the CRL Diagnostics during 16th May, 2016 to July, 2016.  On behalf of CRL Diagnostics, he had only signed the letter reference No.DMC/DC/F.14/Comp.1705/2/2016/252250 as the doctor/ pathologist involved in this matter was not available at that time.  Currently, he is not working with CRL Diagnostics since last two and one and half years.  He had no relation with this matter.  
In view of the above, the Disciplinary Committee observes that it is apparent that there was a problem in complaint’s wife Smt. Phholwati blood investigations relating to kidney function test, as is borne out from the CRL Diagnostic Pvt. Ltd report dated 1st June, 2015, which reported alarming levels of urea result of 222 mg/dl (reference range: 15-40).  It is further noted that the said report also allude to the fact that the blood sample of Smt. Phoolwati was collected at Om Diagnostic Centre.    Whether, this problem occurred at the level of sample collection or sample labeling or sample testing at Om Diagnostic Center or CRL Diagnostic Pvt. Ltd., could not be determined.  We, however, suggest that the blood investigating reporting centre as well as blood sample collection centre should develop a better coordinating system, so that in case of test reporting, any alarming result, the same may be communicated to the patient and if, need be he/she may be subjected to a fresh test, to avoid complaints of this nature, in future. 
Complaint stands disposed. 

Sd/:



Sd/:



 
(Dr. Subodh Kumar)


(Dr. Ashwani Goyal)
   

Chairman,




Delhi Medical Association 

Disciplinary Committee 


Member,


   







Disciplinary Committee 


  
Sd/:







(Dr. Manoj Singh)




Expert Member,






Disciplinary Committee



The Order of the Disciplinary Committee dated 4th February, 2019 was confirmed by the Delhi Medical Council in its meeting held on 28th February, 2019. 

The Council further observed that in case of alarming result beside the same being communicated to the patient, it should also brought to the notice of the referring doctor.  

The Order of the Disciplinary Committee stands modified to this extent and the modified Order is confirmed. 

 






                    By the Order & in the name      








                   of Delhi Medical Council 








                              (Dr. Girish Tyagi)







                                          Secretary
Copy to:- 
1) Shri Hukum Chand Bansal, B-45, Sindhu Farm Road, Meetha Pur Vistar, Badarpur, New Delhi-110044.
2) Dr. J.K. Arora, Prerak Pathology Clinic, J 1/162 A, Rajouri Garden, New Delhi-110027.
3) Dr. Parmatma Tripathi, C/O Dr. R.P. Tripathi, C/8, 190-B, Keshav Puram, Lawrence Road, New Delhi-110035.  

4) Incharge, CRL, Diagnostic Pvt. Ltd., 5, Ashoka Park Main, Rohtak Road, Near Ashoka Park Main, Delhi-110035. 

5) Public Grievance Monitoring System, Govt. of NCT of Delhi, M-Block, Vikas Bhawan, I.P. Estate, New Delhi-110002-w.r.t. ID No. 201570795-for information
                                   (Dr. Girish Tyagi)

                                               Secretary
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