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                         16th November, 2018                                                          

O R D E R

The Delhi Medical Council through its Disciplinary Committee examined a complaint from SHO, Police Station, Nihal Vihar, Delhi, alleging professional misconduct on the part of doctors of Sehgal Neo Hospital, B-362-363-364, Meera Bagh, Outer Ring Road, Paschim Vihar, New Delhi-110063.

The Order of the Disciplinary Committee dated 10th September, 2018 is reproduced herein-below :-
The Disciplinary Committee of the Delhi Medical Council examined a complaint from SHO, Police Station, Nihal Vihar, Delhi, alleging professional misconduct on the part of doctors of Sehgal Neo Hospital, B-362-363-364, Meera Bagh, Outer Ring Road, Paschim Vihar, New Delhi-110063 (referred hereinafter as the said Hospital).  
The Disciplinary Committee perused complaint from Police, joint written statement of Dr. Rajneesh Kumar, Consultant and Dr. Narin Sehgal, Medical Director, Sehgal Neo Hospital, copy of medical records of Sehgal Neu Hospital and other documents on record.  
The following were heard in person :-

1) Dr. Rajneesh Kumar
Consultant Medicine, Sehgal Neo Hospital

2) Dr. Narin Sehgal
Medical Director, Sehgal Neo Hospital

3) Dr. Ashish Kalra
Nephrologist, Sehgal Neo Hospital
The Disciplinary Committee noted that Shri Buta Singh failed to appear before the Disciplinary Committee, inspite of notice.  

The Disciplinary Committee noted that the police in its representation has averred that a PCR call vide DD No.14B dated 14th May, 2015 was received at Police Station Nihal Vihar vide which the patient one Gurdev Singh s/o Buta Singh, r/o RZQ-112, Nihal Vihar, Delhi aged 72 years was admitted by his neighbours in unconscious state at Sehal Nursing Home, Outer Ringh Road, Meera Bagh, Delhi vide MLC No.B-837/15.  The patient was mentioned unfit for statement by the doctor and the call was kept pending by the IO.  The IO/ASI Shri Bhagwan visited the hospital on intervals and the patient was given mentioned as unfit for statement till 29th June, 2015.  On 30th June, 2015, the patient died and the dead body was handed over to the persons said to be the family members without giving any information to the police despite it being an MLC case.  Due to the above mentioned omission on the part of the Sehgal Nursing Home, the MLC case could not be disposed off as per provisions of law.  Neither the post-mortem could be conducted nor could it be waived off leaving several queries unanswered.  This is the deliberate omission on the part of Sehgal Nursing Home due to reason best known to the management or the treating doctor.  
Dr. Rajneesh Kumar, Consultant Medicine and Dr. Narin Sehgal, Medical Director, Sehgal Neo Hospital in their joint written statement averred that the patient Shri Gurdev Singh was admitted with history of being found unconscious at home, as he used to live alone so precautionary MLC was raised.  However, with the passage of time in Sehgal Neo Hospital, it was ascertained that the patient’s persistent unconscious state was due to permanent brain damage sustained during seizure at home.  The patient remained unresponsive for one and half month of stay in the hospital till the patient eventually died on 30th June, 2015 at 10.20 p.m.  The death was due to natural cause.  In view of the above with no foul play suspected, the MLC was got ignored.  With pressure of the distressed, relatives for early release of body, the body was handed over to the attendants.  The patient’s body was handed over to Shri Raj Kumar, s/o, Ganga Singh (age 55 years), r/o, 72, Himgiri Enclave, Chander Vihar, New Delhi, who was the family/neighbour  of the patient.  On the day of death, patient’s daughter Smt. Kuldeep Kaur was unable to come to the hospital, as she was not felling well.  For this reasons, she authorized her neighbour/family friend Shri Raj Kumar to bring the body home.  So the body was handed over to the concerned person.  As per their records, the death summary has the signature of the attendant.  
Dr. Narin Sehgal, Medical Director, Sehgal Neo Hospital further stated that not informing the police, regarding the death of a patient in this MLC case, was an inadvertent error on their part.  This happened because, the patient Shri Gurdev Singh, who was originally admitted in unconscious state, was made an MLC, but on evaluation turned out to be a case of ureamic encephalopathy and relevance of MLC was lost.  The patient’s stay of one and half months also diluted the MLC label and the hospital’s staff missed out on informing the police at the time of death.  After this incidence, he took efforts to rectify their systems, and all their cases now have a big label (stamp) announcing MLC, to avoid such lapses at any cost.  He would also like to mention, as told to him by his medicine doctor incharge of this case, Dr. Rahul and Dr. Rajneesh that no one from the police department was following-up the case and approached them, thus fading their memory on his part.  
In view of the above, the Disciplinary Committee observed that once an MLC was initiated, it was incumbent upon the doctors of the said Hospital, to keep the police abreast of the development of medical condition of the patient and once the patient died, the dead body should have been handed over to the police, to enable them to take necessary action in accordance with law.  

The defence of inadvertent error or oversight is unacceptable and reflects poorly on the professionalism or lack of it on the part of doctors of the said Hospital.  The assertion made by Dr. Narin Sehgal, Medical Director of the said Hospital that no one from police department was following-ups the case with the doctor in-charge of this case namely Dr. Rajneesh Kumar and Dr. Rahul; needs to be investigated by the police authorities to look into issue of any dereliction of duty on the part of the police personnel involved with this case.  
In light of the fact that the Medical Director, Sehgal Neo Hospital has assured the Delhi Medical Council that the hospital has taken remedial measures to ensure such lapses are not constituted in future by stamping MLC in all medical records relating to MLC cases; we advise them to exercise due diligence in future.  It is further advised that MLC seal should be on all medical records pertaining to MLC case including the case sheet/doctor progress notes/nurses notes, radiological/laboratory investigations, O.T notes, consent forms, billing papers etc., so that all medical personnels dealing with the case are aware of its status and mindful of its consequences.     
Matter stands disposed. 
Sd/:



     Sd/:


Sd/:
(Dr. Subodh Kumar)      (Dr. Ashwani Goyal)

 (Dr. M.K. Daga)


Chairman,                     Delhi Medical Association,   Expert Member,
Disciplinary Committee   Member,


  Disciplinary Committee
                                    Disciplinary Committee     
The Order of the Disciplinary Committee dated 10th September, 2018 was confirmed by the Delhi Medical Council in its meeting held on 18th October, 2018.

   By the Order & in the name      








                of Delhi Medical Council 








                           (Dr. Girish Tyagi)







                                       Secretary

Copy to:- 
1) Shri Buta Singh, R/o, RZQ-112, Nihal Vihar, Delhi-110040, Through SHO, Police Station Nihal Vihar,  Delhi-110040

2) Dr. Rajneesh Kumar, Through Medical Superintendent, Sehgal Neo Hospital, B-362-363-364, Meera Bagh, Outer Ring Road, Paschim Vihar, New Delhi-110063.
3) Medical Superintendent, Sehgal Neo Hospital, B-362-363-364, Meera Bagh, Outer Ring Road, Paschim Vihar, New Delhi-110063.
4) Section Officer, Medical Council of India, Pocket-14, Sector-8, Dwarka, New Delhi-110077-w.r.t letter No.MCI-211(2)(132)(Gen.)/2015-Ethics./135549 dated 18.09.15-for information. 

5) Medical Superintendent, Directorate of Health Services, Govt. of NCT of Delhi (Nursing Home Cell), F-17, Karkardooma, Delhi-110032-w.r.t. letter No.F.23/710/WD/Comp./DHS/HQ/NH/2015-16/150706 dated 24-02-16-for information. 

6) Dy. Commissioner of Police, West District, Office of the Dy. Commissioner of Police, West District, Rajouri Garden, New Delhi-110027-w.r.t. letter No.16722/SO/DCP/West District (R-I) dated 02.09.2016-for information & necessary action.
7) Station House Officer, P.S. Nihal Vihar, Delhi-w.r.t. letter No.4546/SHO/Nihal Vihar, Delhi dated .4.9.15-for information & necessary action. 
(Dr. Girish Tyagi)                                                                             Secretary
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