DMC/DC/F.14/Comp.1354/2/2016/

                 

        1st June, 2016

O R D E R

The Delhi Medical Council through its Disciplinary Committee examined a complaint of Ms. Saroj Saini, r/o, 118-A, School Block, Shakar Pur, Delhi-110092, alleging medical negligence on the part of Dr. P.S. Saharia, in the treatment administered to the complainant at Max Super Speciality Hospital, 108-A, Indraprastha Extension, Patparganj, Delhi-110092.
The Order of the Disciplinary Committee dated 25th April, 2016 is reproduced herein-below :-

The Disciplinary Committee of the Delhi Medical Council examined a complaint of Ms. Saroj Saini, r/o, 118-A, School Block, Shakar Pur, Delhi-110092 (referred hereinafter as the complainant), alleging medical negligence on the part of Dr. P.S. Saharia, in the treatment administered to the complainant at Max Super Speciality Hospital, 108-A, Indraprastha Extension, Patparganj, Delhi-110092 (referred hereinafter as the said hospital).

Disciplinary Committee perused the complaint, joint written statement of Dr. P.S. Saharia and Maj (Dr.) Indranil Mukhopadhyaya, Medical Superintendent, Max Super Speciality Hospital, additional written statement of Dr. P.S. Saharia and other documents on record,

The following were heard in person :-

1) Ms. Saroj Saini



Complainant 

2) Dr. P.S. Saharia



Sr. Consultant-ENT, Max  











Super Speciality Hospital

3) Major (Dr.) Indranil Mukhopadhyay
Medical Superintendent, 









Max    Super     Speciality 










Hospital
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4) Dr. Ribhu Rajpal



DMS, Max              Super 










Speciality Hospital 

The complainant Ms. Saroj Saini stated that she had undergone a septoplasty surgery at Max Super Speciality Hospital which turned out to be a complete failure and aggravated her sufferings even more.  It disfigured her nose, and had caused several other complications.  The surgery was done on 10th December, 2012 and she suffered with pain and was robbed off her confidence because of an ill shaped nose.  

Dr. P.S. Saharia, Sr. Consultant-ENT, Max Super Speciality Hospital in his written statement averred that the complainant appeared in his OPD for the first time on 10th October, 2012 with complaints of nasal obstruction and headache.  The complainant was seen by him in his OPD and after clinical examination, it was assessed to be a case of deviated nasal septum (DNS) + sinus infection (B/L).  The complainant was apprised about the same and further septoplasty + B/L fess surgery under general anaesthesia (GA) was proposed by him.  The complainant was admitted in Max Super Speciality Hospital on 17th October, 2012 for septoplasty + B/L fess surgery and the surgery was done by him with the help of anaesthesiologist, Dr. Arun Puri.  Post-operation, the complainant was under clinical supervision of Dr. P.S. Saharia and his team.  The complainant was discharged from the hospital the very next day on 18th October, 2012 with the note ‘review in ENT OPD on Saturday at 11.00 a.m. for pack removal’ with necessary medications and follow-up advice OPD.  Further the contact number of his was given and, in case of any urgency or complication, the complainant was advised to call the doctor at any time.  The complainant was  well  informed  by  him  about  the  post-
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surgery haematoma and other related complications and informed consent form was duly signed by the complainant.  The complainant visited the hospital on 20th October, 2012 i.e. Saturday for pack removal as per advice in the discharge summary.  On the same day, the pack was removed and the complainant was advised to visit again on 27th October, 2012, 31st October, 2012, 3rd November, 2012 and 10th November, 2012 and subsequent follow-up in OPD with him.  It is pertinent to mention here that till the last visit of the complainant in OPD, he did not observe haematoma nor any complication for pain or any other complication had been made by the complainant, till 10th November, 2012.  The complainant did not visit the hospital or him in the OPD after 10th November, 2012.  It is evident and clear from the above facts and from the medical records of the hospital that there was no post-surgery complication of whatsoever till the time the complainant was under follow-up consultations with the operating surgeon, the post-operative organizing haematoma is a known part of any surgery.  

On enquiry by the Disciplinary Committee, Dr. P.S. Saharia stated that in post-operative follow-up, he had noticed a small haematoma, which he thought would resolve on its own; even though he did not document it in the records.  
Major (Dr.) Indranil Mukhopadhyay
Medical Superintendent, Max    Super Speciality Hospital reiterated the stand taken by Dr. P.S. Saharia.  
In view of the above, the Disciplinary Committee observes that the complainant was diagnosed as a case of DNS with chronic sinusitis  for 
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which she was operated for septoplasty with FESS under consent at the said hospital on 17th October, 2012.  The surgery was performed by Dr. P.S. Saharia.  She had postoperative septal haematoma which was small initially and, hence, the complainant was kept under conservative medical management, as a follow-up patient.  The complainant did not visit the operative surgeon between 10th November, 2012 to 17th November, 2012, as no medical records regarding this period was submitted by the complainant.  During this intervening period, septal haematoma probably got infected leading on to abscess formation and depression of dorsum of nose, which is a known complication of the septoplasty with FESS.  
In light of the observations made herein-above, it is, therefore, decision of the Disciplinary Committee that no medical negligence can be attributed on the part of Dr. P.S. Saharia, in the treatment administered to the complainant at Max Super Speciality Hospital.
Complaint stands disposed.  
Sd/:



      


Sd/:



(Dr. Subodh Kumar)
     

      (Dr. Rakesh Kumar Gupta)

Chairman, 


      Delhi Medical Association,

Disciplinary Committee 

               Member,




      Disciplinary Committee 

          Sd/:

(Dr. J.C. Passey)

Expert Member,

Disciplinary Committee 

The Order of the Disciplinary Committee dated 25th April, 2016 was confirmed by the Delhi Medical Council in its meeting held on 18th May, 2016.  

      






      By the Order & in the name of 








      Delhi Medical Council 








                  (Dr. Girish Tyagi)







                                Secretary
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Copy to :- 
1) Ms. Saroj Saini, r/o, 118-A, School Block, Shakar Pur, Delhi-110092.
2) Dr. P.S. Saharia, Through Medical Superintendent, Max Super Speciality Hospital, 108A, Indraprastha Extension, Patparganj, Delhi-110092.

3) Medical Superintendent, Max Super Speciality Hospital, 108A, Indraprastha Extension, Patparganj, Delhi-110092.







             (Dr. Girish Tyagi)   





              Secretary
