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                              27th May, 2015

O R D E R

The Delhi Medical Council through its Executive Committee examined a complaint of Shri Narender Singh, Advocate, 309, Chamber Block-1, Delhi High Court, New Delhi – 110003, alleging professional misconduct on the part of Dr. Suresh, Deptt. of Surgery, Lok Nayak Hospital, New Delhi-110002. 
The Order of the Executive Committee dated 14th May, 2015 is reproduced herein-below:-
The Executive Committee of the Delhi Medical Council examined a complaint of Shri Narender Singh, Advocate, 309, Chamber Block-1, Delhi High Court, New Delhi – 110003 (referred hereinafter as the complainant), alleging professional misconduct on the part of Dr. Suresh, Deptt. of Surgery, Lok Nayak Hospital, New Delhi-110002(referred hereinafter as the said  Hospital). 

The Executive Committee perused the complaint, written statement of Dr. Suresh and other documents on records. 

It is alleged in the complaint that on 18th December, 2013, the complainant reached the said Hospital’s OPD building at 7:30 a.m. in the morning. He stood in the long queue where lots of other common people was also standing. At the time of 10:25 a.m., he met with the doctor who was sitting in the OPD surgery department. The doctor sent the complainant in emergency ward and told the complainant that Dr. Suresh will check him. He met Dr. Suresh with his OPD slip. Dr. Suresh was busy on the phone. The complainant requested Dr. Suresh to check him but Dr. Suresh did not listen. He has requested Dr. Suresh one hundred times to check him but Dr. Suresh did not listen . After  that  Dr. Suresh  ordered  the   complainant   to  provide
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the curtain to him (Dr. Suresh), the complainant provided the curtain to Dr. Suresh. Then, Dr. Suresh ordered the complainant to provide the gloves to him (Dr. Suresh). The complainant provided the gloves with the help of sister.  Again, he requested Dr. Suresh to check him but Dr. Suresh did not listen. That time Dr. Suresh misbehaved with the complainant. In the afternoon at approximately 1:00 p.m., the OPD doctor came in the emergency ward and now the doctor referred the complainant to the minor-operation theater. Till 3:50 p.m., nobody came in the minor operation-theater. After that, the complainant left the said hospital’s premises at 3:50 in the evening without treatment. Some other doctor told the complainant that this is hardly one minute work on his body, which was not performed by Dr. Suresh.

Dr. Suresh in his written statement averred that the complainant was seen in OPD on 18th December, 2013 by a junior doctor and was sent to the emergency for a detailed evaluation by the registrar (Senior Resident). The OPD normally finishes by 2:00 p.m. and the registrar evaluates the patients after OPD.  He was posted in emergency on 18th Dec, 2013. That day the emergency was quiet busy and he was managing two serious patients. As his Hindi is not fluent, he asked the complainant to wait in his scratchy Hindi and which the complainant may have considered rude, albeit not intended to be so. Although the inconvenience of the complainant having to wait for an extended period was beyond his control, the misunderstanding caused to the complainant because of his lack of command of Hindi, is regretted. He sincerely hopes that this incident may be viewed in its true perspective and not as misconduct. He assures to the Delhi Medical Council that there will be no such repetition in the future.
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In view of the above, the Executive Committee observes that the above incident reflects poorly on the medical services, being extended to the patient’s in a government hospital. We appreciate the fact that doctors in government hospital are overworked but that is not an excuse to not to properly treat their patients. The medical profession demands that a doctor always remain sensitive and mindful of the needs of his patient and remain true to the Hippocratic Oath. However, in order to ensure that the doctors are able to discharge their duties to best of their abilities, it is incumbent upon the administration to create a proper working environment, in which a doctor is able to devote reasonable time to the patients who are visiting the hospitals.
In view of the above and the fact that Dr. Suresh has expressed regret for his action, we advise him to be careful in future and not to repeat such conduct which is unbecoming of a medical profession. We also request the Delhi Health Services, Govt. of NCT of Delhi to formulate  guidelines regarding the working condition of the doctors, so that they do not always find themselves stretched for time, resulting in not properly attending to their patients.   A copy of this Order be also sent to the Medical Superintendent, Lok Nayak Hospital for necessary action. 
Complaint Stands disposed.
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The Order of the Executive Committee dated 14th May, 2015 was confirmed by the Delhi Medical Council in its meeting held on 21st May, 2015.

By the Order & in the name of                                                                                                                    Delhi Medical Council

                                                       
         (Dr. Girish Tyagi)

                      



                  Secretary

 Copy to :-
1) Shri Narender Singh, Advocate, 309, Chamber Block-1, Delhi High Court, New Delhi – 110003.
2) Dr. Suresh, Postgraduate, Department of Surgery, Maulana Azad Medical College & Associate Lok Nayak Hospital, New Delhi-110002.

           





              (Dr. Girish Tyagi)
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