DMC/DC/F.14/Comp. 1053/2/2016/

     

    21st December, 2016 

O R D E R

The Delhi Medical Council through its Disciplinary Committee examined a complaint of Shri Bharat Bhushan r/o. A.D. 99, Shalimar Bagh, Delhi – 110088, forwarded by Medical Council of India, alleging medical negligence on the part of Dr. Sunil Mangla, in the treatment administered to complainant’s mother Smt. Jaiwanti Bhasin at Sunderlal Jain Hospital, Ashok Vihar, Phase-III, Delhi – 110052, resulting in her death on 7.7.2012. 
The Order of the Disciplinary Committee dated 22nd August, 2016 is reproduced herein-below :-
The Disciplinary Committee of the Delhi Medical Council examined a complaint of Shri Bharat Bhushan r/o. A.D. 99, Shalimar Bagh, Delhi – 110088 (referred hereinafter as the complainant), forwarded by Medical Council of India, alleging medical negligence on the part of Dr. Sunil Mangla, in the treatment administered to complainant’s mother Smt. Jaiwanti Bhasin (referred hereinafter as the patient) at Sunderlal Jain Hospital, Ashok Vihar, Phase – III, Delhi – 110052 (referred hereinafter as the said Hospital), resulting in her death on 7.7.2012. 

The Disciplinary Committee perused the complaint, written statement of Dr. Sunil Mangla and medical records of Sunderlal Jain Hospital and other documents on record. 

The following were heard in person :-
1) Shri Bharat Bhushan

Complainant

2) Smt. Manmohini Bhasin
Wife of the complainant
3) Shri Shresth Bhasin

Son of the complainant
4) Dr. Sunil Mangla

Sr. Consultant, Deptt. of Medicine, 
Sunder Lal Jain Hospital 
5) Dr.  Siddharth Shukla 
A.M.S., Sunder Lal Jain Hospital
The complainant Shri Bharat Bhushan alleged that on his call, Dr. Sunil Mangla visited his resident on the night of 4th July, 2012 around 10.00 p.m. to attend his mother named Smt. Jaiwanti Bhasin and prescribed few medicines, as mentioned in his prescription.  Dr. Sunil Mangla did not check his mother’s body temperature, sugar, even ECG inspite of their telling that his mother was feeling acute weakness rather he (Dr. Sunil Mangla) told the complainant and the complainant’s wife that there was nothing serious and the complainant’s mother will be alright in next two or three days.  Thus, Dr. Sunil Mangla misled them that there was nothing serious on the night of 4th July, 2012.  But the complainant’s mother’s physical condition deteriorated sharply in next twenty four hours inspite of their giving her the medicines prescribed by Dr. Sunil Mangla.  She was not even able to move from the bed.  As such just after a day, on 6th July, 2012, around 9.30 a.m. in the morning, the complainant rushed his mother to emergency ward at Sunder Lal Jain Hospital, where again Dr. Sunil Mangla was on duty in-charge of the emergency ward.  Dr. Sunil Mangla then again examined the complainant’s mother and started the treatment.  To his surprise just about two hours later though the complainant’s mother’s condition did not improve significantly yet she was transferred from emergency ward to nearby economy ward of the hospital.  After shifting to economy ward, the complainant’s mother’s condition started continuously deteriorating but no quick/timely treatment was given to his mother and her physical condition kept on deteriorating.  After 12.00 p.m. in the day, Dr. Sunil Mangla disappeared and he was seen by the complainant around 1.00 a.m. at midnight at the gate of CCU of the hospital.   At this juncture at mid night around 1.00 a.m., Dr. Sunil Mangla told the complainant that the complainant can carry his mother to some other hospital, as there was no bed available in the ICU ward of the Hospital.  But this was totally wrong and impractical, as the condition of the complainant’s mother was serious and critical at that moment.  If there was no bed available in the ICU ward of the hospital, then the complainant should have been told in the afternoon of the 6th July, 2012, itself.  Keeping above facts in view, the complainant requests the Delhi Medical Council to kindly take strict necessary action against Dr. Sunil Mangla, as he did not do the right medical assessment of his mother firstly at his home on the night of the 4th July, 2012, in the professional way, secondly, he (Dr. Sunil Mangla) did not treat the complainant’s mother in the professional way at the Sunder Lal Jain Hosiptal during the period 6th July, 2012 to 7th July, 2012.  As a result of this gross medical negligence by Dr. Sunil Mangla, the complainant thinks that his mother, met with her untimely death at Sunder Lal Jain Hospital at 5.25 a.m. on 7th July, 2012.  
Dr. Sunil Mangla, Sr. Consultant, Deptt. of Medicine, Sunder Lal Jain Hospital in his written statement averred that he visited the patient Smt. Jaiwanti Bhasin, seventy nine years female, at her residence on request of the complainant at 10.00 p.m. on 4th July, 2012.  As per his prescription, the patient was suffering from pain abdomen, anorexia and nausea.  On examination, the patient’s condition was stable with stable vitals, pulse and the BP.  Chest and CVS were normal; there was tenderness in epigastrium, no guarding and bowel sounds were present.  The patient was not under his regular treatment and old records were not available.  Regarding the allegations of not checking temperature, the complainant did not give any history of fever and the patient was afebrile on touch with normal pulse.  Regarding blood sugar, the patient was advised to get it checked next morning.  Regarding assurance, how can he assure the complaint of the patient’s recovery without reviewing the prescribed investigations and the patient’s and old records.  They did not carry out any investigations nor was he informed about the progress next day though they live in the same colony where his clinic is located.  As per the hospital records, the patient reported to casualty on 6th July, 2012 at 10.40 a.m. where the patient was immediately attended in casualty and immediately emergency care was given in form of IV fluids, IV antibiotics and was advised admission under joint unit of Dr. Pritam Gupta and Dr. Sunil Mangla.  After stabilizing the patient in casualty, the patient was shifted to ward of desired category (economy ward) at 3.00 p.m. (after four and half hours stay in casualty).  The patient was under continuous care of sister, staff and doctor on duty.  The patient was again examined by Dr. Pritam Gupta, his (Dr. Sunil Mangla) senior colleague at 7.00 p.m. and poor prognosis was explained to relatives.  The patient was regularly seen by residents and the required treatment was given.  At 11.30 p.m., the patient’s condition deteriorated and the patient was advised to be transferred to intensive care but there was no bed vacant at that time.  The attendants were duly informed and requested to shift the patient to some other hospital.  During this period, the attendants were in continuous contact with him (Dr. Sunil Mangla) and requested him (Dr. Sunil Mangla) repeatedly to do something, as they did not want to shift the patient to other hospital.  After lot of efforts and persuasion, he could get one bed vacated in CCU and got the patient shifted at 12.40 a.m.  He visited the patient in CCU and stayed there till 2.30 a.m.  He informed relatives about the patient’ bad prognosis considering the patient’s investigation reports (showing infection/septicemia with hepatic and renal involvement).  Regarding allegation at 1.00 a.m. when the patient was already in CCU, why should he (Dr. Sunil Mangla) ask them to shift the patient to some other hospital.  The patient was given best possible care in the hospital.  Inspite of best clinical efforts, the patient succumbed to her disease process.  
In view of the above, the Disciplinary Committee notes that the patient a seventy nine years old female was attended to by Dr. Sunil Mangla on 4th July, 2012 for complaints of pain abdomen, anorexia and nausea.  Dr. Sunil Mangla on examination found the patient to be stable.  He prescribed certain medication and investigations.  It transpires that the investigations namely ultrasound upper abdomen, urea/creatinine, urine, RBS, advised by Dr. Sunil Mangla were not carried out by the patient/attendants.  As per Dr. Sunil Mangla and his prescription dated 4th July, 2012 notes that there was no history of fever.  The patient subsequently reported to the said Hospital on 6th July, 2012 at 10.40 a.m. with complaints of fever for two days duration, loose motions for three days, general weakness and abdomen pain.  The patient’s Random Blood Sugar was noted to be 535 mg.  The patient was admitted under Dr. Sunil Mangla, who is a consultant at the said Hospital.  The patient was given the treatment in form of twenty four units insulin stat and then sliding scale.  As per records, few readings of Blood Sugar level were recorded and potassium level was done only once.  It is apparent that inspite of the patient manifesting symptoms of acidosis or ketosis, the same was not contemplated by the treating doctor, as no investigations were undertaken to confirm these.  The condition of the patient continued to deteriorate, as she developed bradycardia and hypotension.  She was put on mechanical ventilator.  Unfortunately, inspite of resuscitative measures, she could not be revived and declared dead at 5.25 a.m. on 7th July, 2012.  As per the death certificate of the said Hospital, the death was because of septicemia, AF with FVR with shock.  
In light of the observations made herein-above, the Disciplinary Committee, therefore, recommends that Dr. Sunil Mangla should be more proactive and careful in the treatment of the patient.  

Complaint stands disposed.  
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Chairman, 
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Expert Member
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The Order of the Disciplinary Committee dated 22nd August, 2016 was confirmed by the Delhi Medical Council in its meeting held on 7th December, 2016.








 By the Order & in the name of 








 Delhi Medical Council 








              (Dr. Girish Tyagi)







                           Secretary
Copy to :- 
1) Shri Bharat Bhushan r/o, A.D. 99, Shalimar Bagh, Delhi – 110088.

2) Dr. Sunil Mangla, through Medical Superintendent, Sunderlal Jain Hospital, Ashok Vihar, Phase-III, Delhi – 110052.
3) Medical Superintendent, Sunderlal Jain Hospital, Ashok Vihar, Phase-III, Delhi – 110052
4) Additional Secretary, Medical Council of India, Pocket-14, Phase-1, Dwarka, Sector-8, New Delhi-110077-w.r.t letter No.MCI-211(2)(356)/2012-Ethics./140551 dated 25.10.12-for information. 





             (Dr. Girish Tyagi)   
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