DMC/DC/F.14/Comp.1025/2/2016/


                       1st September, 2016

O R D E R

The Delhi Medical Council through its Disciplinary Committee examined a representation from PS Maurya Enclave, New Delhi, seeking medical opinion in respect of the treatment administered to Mrs. Poonam Mata by Dr. Anita Chauhan at Elegance Cosmatology Clinic, A-262, Derawal Nagar, Model Town, Near ashok Vihar Bridge, Opp. Regal Palace, Delhi– 110009.
The Order of the Disciplinary Committee dated 9th May, 2016 is reproduced herein-below :-

The Disciplinary Committee of the Delhi Medical Council examined a representation from PS Maurya Enclave, New Delhi, seeking medical opinion in respect of the treatment administered to Mrs. Poonam Mata(referred hereinafter as the complainant) by Dr. Anita Chauhan at Elegance Cosmatology Clinic, A-262, Derawal Nagar, Model Town, Near ashok Vihar Bridge, Opp. Regal Palace, Delhi– 110009.
The Disciplinary Committee perused the representation from Police, complaint of Smt. Poonam Mata, Chief District Medical Officer (North Wes District), Directorate of Health Services, Govt. of NCT of Delhi report No.F1/17(Part XV)/2001/DHS/Estt/NW/Antiquackery/8-9 dated 3rd January, 2013, written statement of Dr. Anita Khurana Chauhan and other documents on record.  

The complainant Mrs. Poonam Mata failed to appear before the Disciplinary Committee, inspite of notice. 
Dr. Anita Chauhan appeared before the Disciplinary Committee and was heard in person. 
Contd/:

(2)
The complainant Smt. Poonam Mata in her complaint has averred that from an advertisement published in a newspaper she learnt that Dr. Anita Chauhan was running a clinic in the name of “Elegance” at D-28, First Floor, opposite Metro Pillar No.365, Pitampura, Delhi-110034.  She consulted Dr. Anita Chauhan for health treatment on 19th June, 2012.  Dr. Anita Chauhan offered her a package of rupees eighty thousands.  She was told that if she was dissatisfied with the treatment, she may discontinue the same and the fees would be refunded.  She was further informed by Dr. Anita Chauhan that Dr. Ajay Chauhan, Dr. Mayank Singh, Dr. Divya Chaudhary and Dr. Richi Gupta were, also visiting consultant at ‘Elegance Clinic’.  She was asked to report to the clinic after one week.  When she visited the clinic, she found there was no doctor available there.  A lady named Ms. Vanisha who was not a doctor was present and she said that she will administer the treatment.  Ms. Vanisha applied a cream on her face which caused burning; so, she discontinued the treatment and came back home.  On the next day when she called Dr. Anita Chauhan, she (Dr. Anita Chauhan) told her that treatment is given by the ladies Ms. Vanisha and Ms. Asha and that Dr. Anita Chauhan never touches the patient.  On this she asked Dr. Anita Chauhan to refund her amount, but Dr. Anita Chauhan refused to do the same.  She tried to seek out other doctor namely Dr. Mayank Singh but learnt that he never visits the Elegance Clinic.  She was forced to take four-five sittings of the treatment at Elegance Clinic which was conducted by Ms. Vanisha and Ms. Asha.  They used to apply some sunscreen on her face and tie a hot belt around her waist which was caused burns.  Dr. Anita who claims to be a cosmetologist never personally administered any treatment to her.  Dr. Anita Chauhan is not a genuine doctor.  Dr. Anita Chauhan defrauded her.  Strict disciplinary action should be taken against her.  
Contd/:

(3)

Dr. Anita Khurana Chauhan in her written statement averred that she is running skin cosmetology centre in the name of Clinic Elegance and working as Medical Director and as gynecologist.  She is providing safe and ethical cosmetology treatment by qualified specialist doctors, exclusively on outdoor basis.  She is doing no indoor activity and so she does not have registration with the Directorate of Health Services, Govt. of NCT of Delhi.  She further averred that the complainant came to her clinic on 19th June, 2012 for the treatment of skin pigmentation disorder.  She examined the complainant and the complainant was found to have facial pigmentation, truncal obesity, hypertension, hirsutism and mood swings suggestive of as a case of PCOD.  The complainant was advised initial investigations-RBS, CBC, S. insulin, thyroid profile and USG lower abdomen and following treatment packages were advised.  Laser hair removal by advanced diode laser for hair reduction eight to ten sittings on monthly basis.  Slimming package by various slimming equipments-i-lipo, cellutherm and diet counseling.  For melasma-microderm abrasion, IP laser, chemical peels, skin whitening facials.  It is to emphasize that all skin treatments were done under the guidance of then dermatologist, Dr. Divya Chaudhary, M.D. Skin.  The medications advised to her included bioderma sun screen, cetaphil DAM lotion.   The complainant paid Rs.23,400/- and Rs. 43,000/- on 19th June, 2012 and Rs.2,099 on 5th July, 2012.  The complainant started the treatment of the complainant on 19th June, 2012 and discontinued the treatment on 23rd July, 2012.  The complainant took the treatment for hardly one month and expected results too fast and she tried to explain the complainant that the complainant’s treatment programmes are for sixth to eight months but the complainant’s behaviour was getting rude and abusive.  The complainant  wanted  her (the complainant)  money   back   and   was 
Contd/:

(4)

getting abusive and threatening her (Dr. Anita Khurana Chauhan), her husband, her staff and other clients.  She filed a police complaint for the same on 4th August, 2012.  All the complainant’s allegations made by the complainant that her face, her back got burn are false and baseless and were made just to get the complainant’s money back.  She refunded the complainant’s balance amount of Rs. 50,000/- in Maurya Enclave Police Station in presence of Constable Shri Vinod Kumar and the complainant withdrew her complaint then and there only.  After that she had no communication with the complainant in any form.  She wishes to assure the Delhi Medical Council that she at clinic elegance is providing ethical treatments under guidance and by qualified specialist doctors exclusively on outdoor basis.  
In light of the above, the Disciplinary Committee makes the following observations :-

1) Dr. Anita Khurana Chauhan is not qualified to administer cosmetology and dermatology related treatment.  
2) It is noted from records of the Elegance Cosmetology Clinic that the skin treatment was administered by unqualified personnel and not by qualified doctors.  It is very unprofessional on the part of Dr. Anita Khurana Chauhan to allow untrained technicians to carry out procedure on unsuspecting patients (the treatment were neither planned nor carried out by the trained dermatologist), in flagrant violation of the Regulation 1.6 of the Indian Medical Council (Professional Conduct, Etiquette & Ethics) Regulations, 2002.  
3) There is nothing in records of the Elegance Cosmetology Clinic to show that any treatment was prescribed by Dr. Divya Chaudhary.  
Contd/:

(5)

4) It is observed that Dr. Anita Khurana Chauhan has violated the provision of the Regulation 1.4.2 of the Indian Medical Council (Professional Conduct, Etiquette and Ethics), Regulations, 2002 which mandate “physicians shall display as suffix to their names only recognized medical degrees or such certificates/diplomas and memberships/honours which confer professional knowledge or recognizes any exemplary qualification/achievements”, as even though Dr. Anita Khurana Chauhan has not obtained the qualification of M.D but has been falsely claiming the same, by suffixing it to her name, as is borne out from the letter head of Elegance Clinic.  Such an act is not only misleading but is also highly unprofessional.
5) Dr. Anita Khurana Chauhan admitted to applying TCA peel on the complainant, as the same is also borne out from face treatment record of 20th July, 2012 of Elegance Cosmotolgy Clinic, on the complainant.  Use of strong therapeutic grade chemical peels (TCA peel) without adequate training, exposes a patient to high risk of burn injury.  
6) It is further noted that no proper record of the treatment administered to the complainant were maintained by Dr. Anita Khurana Chauhan.  
In light of the observations made herein-above, the Disciplinary Committee, therefore, recommends that name of Dr. Anita Khurana Chauhan (Delhi Medical Council Registration No.1481) be removed for a period of thirty days from the State Medical Register of the Delhi  Medical  Council.  Dr. Anita Khurana Chauhan  is  advised  to 
Contd/:

(6)

refrain from transgressing in medical speciality which is beyond her competence and to confine herself to the field of gynaecology in which she is qualified and trained.  

A copy of this Order be also send to the Director General of Health Services, Govt. of NCT of Delhi with a request to take strict action against the Medical Centre “Elegance hair, Skin & Cosmetic Surgery  Clinic” for the irregularities, as highlighted in this Order. 

Matter stands disposed.  
Sd/:



      


Sd/:


(Dr. Subodh Kumar)
     

      (Dr. Rakesh Kumar Gupta)

Chairman, 


      Delhi Medical Association,

Disciplinary Committee 

               Member,




      Disciplinary Committee 

        Sd/:



     Sd/:
   

(Dr. R.S. Mohil)


      (Dr. Atul Kochhar)

Expert Member


      Expert Member,

Disciplinary Committee 


      Disciplinary Committee 

The Order of the Disciplinary Committee dated 9th May, 2016 was taken up for confirmation before the Delhi Medical Council in its meeting held on 18th May, 2016 wherein “the Registrar informed that subsequent to Disciplinary Committee’s Order, a representation has been received from Dr. Anita Khurana Chauhan claiming that she was not served notice of second hearing when the matter was determined by the Disciplinary Committee.  In view of the same matter be referred to the Disciplinary Committee for reconsideration.”  
The Order of the Disciplinary Committee dated 9th May, 2016 in complaint No.1025 was taken up for hearing before the Disciplinary Committee of the Delhi Medical Council in its meeting held on 25th July, 2016 in terms of the Council minutes dated 18th May, 2016.   
Contd/:

(7)

The Order of the Disciplinary Committee dated 25th July, 2016 is reproduced herein-below :- 
The Order of the Disciplinary Committee dated 9th May, 2016 in complaint No. 1025- a representation from PS Maurya Enclave, New Delhi, seeking medical opinion in respect of the treatment administered to Mrs. Poonam Mata (referred hereinafter as the complainant) by Dr. Anita Chauhan at Elegance Cosmatology Clinic, A-262, Derawal Nagar, Model Town, Near ashok Vihar Bridge, Opp. Regal Palace, Delhi– 110009, was taken up for hearing in terms of the Council minutes dated 18th May, 2016 wherein “the Registrar informed that subsequent to Disciplinary Committee’s Order, a representation has been received from Dr. Anita Khurana Chauhan claiming that she was not served notice of second hearing when the matter was determined by the Disciplinary Committee.  In view of the same matter be referred to the Disciplinary Committee for reconsideration.”
Complaint No.1025 was taken up for hearing on 25th July, 2016.

The complainant Mrs. Poonam Mata and Dr. Divya Chowdhry failed to appear before the Disciplinary Committee, inspite notice. 

Dr. Anita Chauhan presented herself before the Disciplinary Committee and was heard in person.

On being questioned by the Disciplinary Committee, Dr. Anita Chauhan was not able to demonstrate even basic concept/knowledge of LASER treatment. 
Contd/:

(8)

The Disciplinary Committee noted that during hearing of Dr. Anita Chauhan in person, no new material has come on record, hence, the Disciplinary Committee reaffirms its earlier Order dated 9th May, 2016.

Matter stands disposed. 
Sd/:



      


Sd/:


(Dr. Subodh Kumar)
     

      (Dr. Rakesh Kumar Gupta)

Chairman, 


      Delhi Medical Association,

Disciplinary Committee 

               Member,




      Disciplinary Committee 

        Sd/:



     Sd/:
   

(Shri Bharat Gupta)


      (Dr. Atul Kochhar)

Legal Expert,


      Expert Member,

Member,


      Disciplinary Committee

Disciplinary Committee 

        Sd/:

(Dr. R.S. Mohil)

Expert Member,

Disciplinary Committee 

The subsequent Order dated 25th July, 2016 of the Disciplinary Committee after re-consideration, was placed before the Council in its meeting held on 17th August, 2016 for confirmation.

The Council confirmed the Orders dated 9th May, 2016 and 25th July, 2016 of the Disciplinary Committee.

The Council also confirmed the punishment of removal of name awarded to Dr. Anita Khurana Chauhan (Delhi Medical Council Registration No.1481).

The Council further observed that the Order directing the removal of name from the State Medical Register of Delhi Medical Council  shall  come  into  effect  after  30  days 
Contd/:

(9)

from the date of the Order.  The Order of the Disciplinary Committee stands modified to this extent and the modified Order is confirmed. 
     






      By the Order & in the name of 








      Delhi Medical Council 








                  (Dr. Girish Tyagi)







                              Secretary
Copy to :- 
1) Mrs. Poonam Mata, R-20, Model Town-III, Delhi-110009.

2) Dr. Anita Chauhan, A-45, First Floor, Ashok Vihar Phase-I, New Delhi-110045
3) Dr. Divya Chowdhry, GC-29, Shivaji Enclave, New Delhi-110027

4) S.H.O. Police Station Maurya Enclave, New Delhi-w.r.t letter No. C-623/SHO/M. Enclave dated 10.09.2012-for information 
5) Secretary, Medical Council of India, Pocket-14, Sector-8, Dwarka, New Delhi-110077 (Dr. Anita Khurana Chauhan is also registered with the Medical Council of India under registration No. No-15326-19/08/1996)-for information & necessary action.
6) Directorate General of Health Services, Govt. of NCT of Delhi, Swasthya Sewa Nideshlaya Bhawan, F-17, Karkardooma, Delhi-110032-for information & necessary action. 






             (Dr. Girish Tyagi)   





              Secretary

