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                                       6th April, 2016

Dr.R.N.Das
Medical Superintendent, Nursing Homes

Directorate of Health Services, Govt. of NCT. of Delhi

Swasthya Sewa Nideshalaya Bhawan

F-17, Karkardooma

Delhi-110032

Ref No: 23(489)/EZ/comp/NH/DHS/HQ/14-15/80789 dated 10.03.2015.

SUB: Complaint against Jeevan Jyoti Clinic & Hospital 118-A, Dilshad Garden, Delhi-110095 made by Sh.  Sarbeswar Nayak.

The Delhi Medical Council examined a reference from the Directorate of Health Services, Govt. of NCT of Delhi, forwarding a complaint of Shri Sarbeshwar Nayak against Jeevan Jyoti Clinic & Hospital 118-A, Dilshad Garden, Delhi-110095.  


The Delhi Medical Council observed that the complaint, forwarded by Directorate of Health Services, Govt. of NCT of Delhi, was an unsigned (e-mail) and as such, does not constitute a complaint in terms of the Rule 32 of the Delhi Medical Council Rules 2003, hence, the same cannot be entertained. The relevant contents of Rule 32 are reproduced hereinbelow -: 
The complaint shall contain the following particulars:-

(a) the name, description and address of the complainant;

(b) the name, description and address of the opposite party or parties, as the case may be, as far as they can be ascertained;

(c) the facts relating to the complaint, when the cause of action arose and what are the grounds or causes of the complaint;

(d) the documents in support of the complaint if any;

(e) the relief which the complaint claims.

No complaint shall be entertained unless it is in writing and signed by the person making it. The complaint shall be verified by the complainant. The complainant shall file six copies of the complaint along with such number of copies as there are opposite parties in the complaint. All anonymous and frivolous complaints shall be rejected.
 (Dr. Girish Tyagi)

Secretary
