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       10th May, 2011 

ORDER

The Delhi Medical Council examined a complaint of Shri Naveen Arora r/o. LIG Flat No. 66, Pocket-VI, Sector-2, Rohini, Delhi, alleging medical negligence and professional misconduct on the part of Dr. Rajiv Goel, Dr. Pratibha Gogia of Jaipur Golden Hospital, 2 Institutional Area, Sector – III, Rohini, New Delhi – 110085 and Dr. S.K. Nagrani of Bhagwan Mahavir, Bhagwan Mahavir Hospital, Sector -14 Extension, Rohini, Near Madhuban Chowk, Delhi – 110085  Hospital , in the treatment administered to complainant’s sister late Anju Manchanda (referred hereinafter as the patient) at Jaipur Golden Hospital & Bhagwan Mahavir Hospital respectively.

Medical Superintendent, Bhagwan Mahavir Hospital failed to appear inspite of notice.

The Delhi Medical Council perused the complaint, written statement of Dr. S.K. Nagrani, joint written statement of Dr. Rajiv Goyal and Dr. Pratibha Gogia, copy of medical records of Bhagwan Mahavir,  Hospital and Jaipur Golden Hospital and other documents on record.  
The following were heard in person : -


1.  Shri Naveen Arora

Complainant
2.  Smt. Manju Arora

Wife of complainant 
3.  Dr. Rajiv Goyal

Consultant, Jaipur Golden Hospital
4.  Dr. Pratibha Gogia

Consultant, Jaipur Golden Hospital
5.  Dr. Khushali Ratra

Deputy Medical Superintendent, Jaipur Golden Hospital
6.  Dr. S.K. Nagrani

Physician, Bhagwan Mahavir Hospital

Briefly stated the facts of the case are that the patient with complaints of breathing difficulty, restlessness and high grade fever of four days duration, was admitted on 26th December, 2009 at Bhagwan Mahavir Hospital under Dr. S.K. Nagrani.  The patient was investigated and  diagnosed 
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as case of Bilateral Pneumonitis with respiratory failure. The patient was put on oxygen supplementation, broad spectrum antibiotics with BIPAP support.  On 27th December, 2009, the condition of patient deteriorated and the patient was shifted to Jaipur Golden Hospital for further management.  At Jaipur Golden Hospital, the patient was put on BIPAP support and high conc of oxygen, but patient condition gradually worsened.  She was intubated and put on ventilator support.  The patient developed ARDS and hypotension for which she was put on inotropic support.  The endoscopy revealed gastric erosion.  Blood, Heamacel were transfused but the condition of patient continued to deteriorate.  Patient had bradycardia and inspite of all resuscitative measures, the patient could not be revived and was declared dead at 7.32 p.m. on 2nd January, 2010.

The Delhi Medical Council make the following observations :-

1. The explanation put forth by Dr. S.K. Nagrani of transferring the patient for non-availability of ventilators at the given point of time at Bhagwan Mahavir Hospital, is found to be reasonable.  It is noted from records of Bhagwan Mahavir Hospital that for better prognosis of patient, the need for ventilator and transfer to higher centre was discussed with the patient’s attendants.

2. The condition of the patient (Bilateral Pneumonitis with ARDS) as documented in the records of Jaipur Golden Hospital warranted ventilatory support.  It is noted that consent of patient’s relative (Shri Ashok, brother) was taken for intubation and mechanical ventilation. 

3. The blood and fresh frozen plasma was rightly transfused as the patient developed septicemia and stress induced gastric erosion and bleeding. 

4. The patient was treated as per accepted professional practices in such cases.  The patient died due to her underlying condition of Bilateral Pneumonitis with ARDS with septic shock.

In light of the observations made hereinabove, it is the decision of Delhi Medical Council that no medical negligence or professional misconduct can be attributed on the part of Dr. Rajiv Goyal, Dr. Pratibha Goiga of Jaipur Golden Hospital or Dr. S.K. Nagrani of Bhagwan Mahavir Hospital in the treatment  administered  to  late  Anju  Manchanda.   It  is,  however, 
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observed that there appears to be communication gap in explaining the patient’s condition to the close relative.  Medical Superintendent, Jaipur Golden Hospital is directed to put in place better systems of counselling of patient’s relatives and for proper documentation of the same.

Complaint stands disposed.








       By the Order & in the name of 









          Delhi Medical Council









         (Dr. Girish Tyagi)









          Secretary

Copy to -:

1) Shri Naveen Arora, r/o LIG Flat No. 66, Pocket-VI, Sector-2, Rohini, Delhi-110085.
2) Medical Superintendent, Jaipur Golden Hospital, 2 Institutional Area, Sector-III, New Delhi-110085.

3) Dr. Pratiba Gogia, Through Medical Superintendent, Jaipur Golden Hospital, 2 Institutional Area, Sector-III, New Delhi-110085.

4) Dr. Rajiv Goyal, Through Medical Superintendent, Jaipur Golden Hospital, 2 Institutional Area, Sector-III, New Delhi-110085.

5) Medical Superintendent, Bhagwan Mahavir Hospital, Sector-14 Extension, Rohini, Near Madhuban  Chowk, Delhi-110085.

6) Dr. S.K. Nagrani, Through Medical Superintendent, Bhagwan Mahavir Hospital, Sector-14 Extension, Rohini, Near Madhuban  Chowk, Delhi-110085.










   (Dr. Girish Tyagi)









          
    Secretary

