DMC/DC/F.14/2/Comp.648/2011/


                          15th February, 2011

O R D E R

The Delhi Medical Council examined a complaint of Shri K.K. Talwar r/o. A-58, First Floor, Tagore Garden Extension, New Delh – 110027, forwarded by Govt. of NCT of Delhi, alleging medical negligence on the part of doctors of Dr. RML Hospital, New Delhi in the treatment administered to complainant’s son Sumit Talwar at Dr. RML Hospital.

The Delhi Medical Council perused the complaint, written statement of Dr. Sunil Saxena, Nodal Officer (H1N1 Screening Centre) enclosing therewith written statement of Dr. Nitin Prakash Mall, Junior Resident (Dr. R.M.L. Hospital), copy of medical records of Dr. R.M.L. Hospital, Sri Balaji Action Medical Institute, Paschim Vihar and other documents on record.

  The following were heard in person :-


1)
Shri K. K. Talwar


Complainant


2)
Smt. Kamlesh Talwar


Wife of Complainant


3)
Shri Dinesh Jolly


Brother-in-Law of Complainant


4)
Shri Baldev Raj Talwar

Brother of Complainant


5)
Dr. Anjan Prakash


Additional Medical 









Superintendent, R.M.L.Hospital


6)
Dr. Sunil Saxena


Nodal Officer (H1N1Screening 







Centre) Dr. R.M.L. Hospital


7)
Smt. Manjula Sharma


Sister Incharge (H1N1 Screening 







Centre) Dr. R.M.L. Hospital










Contd/:

(2)

Dr. Nitin Prakash Mall failed to appear in spite of notice.

It is alleged by the complainant that he took his son Shri Sumit Talwar, aged 25 years, to Dr. Ram Manohar Lohia Hospital for the treatment of swine flue like symptoms.  They attended the H1N1 screening centre at Dr. R.M.L. Hospital at 11.14 a.m. on 3-12-09 vide casualty registration card No E/182585/2009, with complaints of fever, chills, cough and expectoration and body ache.  At the screening center, preliminary examination was done by the sister like SPO2 concentration and fever check which were 83% and 100 degree F respectively, and were recorded in casualty card.  Since, the symptoms were like that of H1N1, they requested the attending doctor to get H1N1 testing done.  The doctor said, although the patient is H1N1 category – ‘A’ suspect, but he does not require H1N1 testing and medicine like Tamilflu. Instead, he prescribed medicine for common cold and cough and asked for steam inhalation etc.  Next day, the patient’s condition worsened and he was immediately rushed to Action Balaji Hospital at Pachim Vihar, New Delhi, where he was found to have SPO2 at 67% and he was immediately put on to the ventilator.  The doctor at Action Balaji Hospital called on the relatives and asked them to go in for H1N1 test, which was carried out by M/s Auroprobe laboratories from Defence Colony, New Delhi (a private testing Lab as Action Balaji Hospital was not having H1N1 testing facility). The patient was found H1N1 +ve. After this, Action Balaji Hospital told them to shift the patient to some other Govt. Hospital as they did not have isolation ward.  On the advise of Action Balaji Hospital the complainant agreed to take his son Sh. Sumit Talwar to Dr. B.R. Ambedkar Hospital and the B R. Ambedkar Hospital authorities agreed to admit the patient.  On reaching the B. R. Amedkar Hospital, doctor examined Sh. Sumit Talwar for about half and hour and told them that his son has expired.  There are certain things which have not been answered by the C.M.O.(C&G), Dr. R.M.L. Hospital  as (a) How a patient suspected as H1N1 category ‘A’ suspect was allowed to go home despite the fact the SPO2 level of  Sh. Sumit Talwar was 83% ?  (b) How doctor’s prescribed him medicines without having preliminary examination done?

Contd/:

(3)

Dr. Sunil Saxena, Nodal Officer, (H1N1 Screening Centre), Dr. R.M.L. Hospital averred in his written statement that Shri Sumit Talwar, Age 25/M attended H1N1Screening centre (vide Casualty Registration No.-E/182585/2009 on 3rd December, 2009) with the complaints of fever with chills, cough with expectoration and body ache.  He gave no history of breathlessness or any other symptoms as per the self declaration form.  In a written statement given by the doctor on duty, Dr. Nitin Prakash Mall, Junior Resident stated that after clinical examination he was categorized in category –A.  As per the guidelines of Ministry of Health and Family Welfare, Government of India, Category-A patients do not require H1N1 testing or Oseltamivir.  Hence, he was advised symptomatic treatment and was asked to go to the Nursing Station for temperature check and oxygen saturation measurement and report back for further action.  The patient did not report back to him after measurement of temperature and oxygen saturation.  The patient was clinically diagnosed in category-A; after the pulse oxymetry reading of oxygen saturation 83%, he should have been admitted for further management.  But the patient and his relatives did not show the SPO2 report to the doctors.

Smt. Majula Sharma, Sister Incharge, H1N1 Screening Centre stated that as per Hospital’s protocol, any patient who reported to H1N1 Screening Centre was first seen by the Nursing Staff who recorded his SPO2 level and then referred the patient to the doctor for examination.

In light of the above, Delhi Medical Council observes that the deceased Sh. Sumit Talwar, 25 years old Male, was seen at H1N1 Screening Centre at Dr. R.M.L. Hospital  on 3-12-09, with symptoms of fever and sore throat.  His parents denied any history of shortness of breath, somnolence, chest pain, Sputum mixed with blood or bluish discoloration of nail.  He was seen by the Dr. Nitin Prakash Mall, Junior Resident on duty and prescribed medication for his symptoms.  The patient remained in the same condition for next 24 hours when suddenly his condition deteriorated, when he was taken to Action Balaji Hospital.  He was put on ventilator.  He was found to be H1N1 positive and referred to Govt. approved centre where he succumbed to his illness on 6-12-09.

The Delhi Medical Council makes the further following observations :

1. As per symptoms the deceased was in category ‘A’.











Contd/:

(4)

2.
He remained in the same condition for next 24 hours at home.

3. His SPO2 recorded in the O.P.D. card was (83%) 

4. Dr. Nitin Prakash Mall, Junior Resident on duty at Dr. R.M.L. Hospital should have used his discretion in analysing the SPO2 (as mentioned in the casualty card) and consulted his seniors and kept the patient under observation

      5.
The statement made by Nodal Officer is contradictory to the statement given by 
the Sister Incharge and also the prevailing practice of the hospital.
In light of the above, the Delhi Medical Council observed that this was a case of error of judgement on the part of Dr. Nitin Prakash Mall of Dr. R.M.L. Hospital.   
Complaint stands disposed

By the Order & in the name of

            Delhi Medical Council

                         (Dr. Girish Tyagi)

Secretary

Copy to :-

1) Shri K.K. Talwar, r/o, A-58, First Floor, Tagore Garden Extension, New Delhi-110027.

2) 
Medical Superintendent, Dr. R.M.L. Hospital, New Delhi-110001.
3) 
Dr. Sunil Saxena, Nodal Officer (H1N1 Screening Centre), Through Medical            Superintendent, Dr. R.M.L. Hospital, New Delhi-110001.

4) Dr. Nitin Prakash Mall, C/o Pranav Singh, B-5, Viduat Apartments, Plot No.2, Sector-12, Dwarka, New Delhi-110075.
5) Superintendent (H&FW), Department of Health & Family Welfare, Govt. of NCT of Delhi, 9th Level, A-Wing, Delhi Secretariat, I.P.Estate, New Delhi-110002-w.r.t letter No.F.229/01/2010/H&FW/507 dated 22/1/2010-for information.
6) Director Health Services, Govt. of NCT of Delhi, Swasthya Sewa Nideshalay Bhawan, F-17, Karkardooma, Delhi-110032-w.r.t letter No. F. PS/DHS/2009/31109 dated 31/12/09-for information.
7) Director General of Health Services, Govt. of India, Nirman Bhawan, Maulana Azad Road, New Delhi-110011-for information & necessary action.
          (Dr. Girish Tyagi)


Secretary

