DMC/DC/F.14/Comp.636/2010/


                                  29th September, 2010 
O R D E R
The Delhi Medical Council examined a complaint of Mohamad Gulzar r/o. House No. 33, Dabur Talab Sangam Vihar, Loni, Ghaziabad, forwarded by Directorate of Health Services, alleging medical negligence on the part of Dr. Sanjay Bajaj of Dr. Bajaj Eye Hospital, Shahadara, Delhi, in the treatment administered to the complainant.
The Delhi Medical Council noted that notice sent to Shri Mohd. Gulzar, has returned undelivered with noting from Postal Department “Address untraceable”.  

The Delhi Medical Council perused the complaint, written statement of Dr. Sanjay Bajaj, Medial Director, Dr. Bajaj Eye Hopsital and other documents on record and heard the following in person:-

1) Dr. Sanjay Bajaj

2) Dr. Vikas Anand

Dr. Sanjay Bajaj stated that he was the Medical Director of Dr. Bajaj Eye Hospital and that the treating consultant in respect of the complainant was Dr. Vikas Anand.  

Dr. Vikas Anand stated that he was a post-graduate in ophthalmology.  The complainant visited Dr. Bajaj Eye Hospital on 18.5.2009 with the complaint of pain and redness in his right eye.  On clinical examination the vision of his right eye was found less than 6/60 and of the left eye 6/12.  In the right eye he was having circumcorneal congestion and dendritic corneal ulcer.  On clinical finding he was diagnosed as a case of right eye dendritic corneal ulcer and was prescribed specific medicines for the said disease.  He was prescribed following medicines :-

a)
Eye Ointment Acivir 3%

5 times / day

b)
Eye drop moxifer (Moxifloxacine)
5 times / day

c)
Tab. Flexon



1 B.D.

Contd/-

( 2 )

As per patient history, before coming to us he was taking treatment from some quack lady in the form of Eye licking by tongue which is medically highly dangerous and infectious, which the patient never realized.  This treatment at the hands of quack had aggravated his condition and thereafter he had come to us for treatment.  Surprisingly he never mentions regarding this unscientific treatment taken from some quack in any of his complaints sent to different agencies.   The patient visited only once on 18.5.2009 and he never came thereafter for follow up, though he was expected and supposed to inform whether he had used the prescribed medicines at all and if yes what was the result.  But on his own the said patient  preferred  to  break  doctor-patient  relationship  and  never visited our hospital after 18.5.2009.  As per his presentation, the patient was treated on a standard line of treatment for his condition as per medical protocol.  The documents regarding the visit of the complainant on 18.5.2009, the receipt of consultation fee are already on record with the Hon’ble DMC and since the complainant did not visit our hospital after 18.5.2009, there are no additional documents or medical records pertaining to the treatment of the complainant at this hospital. 

In light of the above, the Delhi Medical Council observed that since there are no follow up records of the condition of complainant’s eye post his treatment at Dr. Bajaj Eye Hospital, the Delhi Medical Council is unable to comment on the efficacy of treatment prescribed at Dr. Bajay Eye Hospital, however, prima facie, it appears that the complainant with diagnosis of right eye dendritic corneal ulcer was treated as per the standard protocol, hence no case of medical negligence is made out.

Complaint stands disposed.

By the Order & in the name of

            Delhi Medical Council

                         (Dr. Girish Tyagi)

Secretary

Copy to :-

1) Mohamad Gulzar, r/o. House No. 33, Dabur Talab Sangam Vihar, Loni, Ghaziabad

2) Dr. Sanjay Bajaj, Medical Director, Dr. Bajaj’s Eye Hospital, A-1/1, 1st Floor, Nathur Colony Chowk, Shahdara, Delhi – 110093 

Contd/-

( 3 )

3) Dr. S.K. Bansal, SPO (NPCB), Directorate of Health Services, Govt. of Delhi, (Delhi State Health Society), Physiotherapy Block, Lok Nayak Hospital, New Delhi – 110002 

4) Medical Superintendent Nursing Homes, Directorate of Health Services, Govt. of NCT of Delhi, Swasthya Sewa Nideshalay Bhawan, F-17, Karkardooma, Delhi – 110032 – with reference to letter No. 23/(57)/MSNH-II/DHS/HQ/2009-10/8672 DATED 18.2.2010 – for information.
                         (Dr. Girish Tyagi)

Secretary

