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     12th April, 2010 
O R D E R

The Delhi Medical Council examined a complaint of Shri Raj K Tandon r/o. Tandon House, 4764/23, Daryaganj, New Delhi – 110002, forwarded by Directorate of Health Services, alleging medical negligence on the part of doctors of Tirath Ram Shah Hospital, 2-A, RBL Isher Sawhey Marg, Rajpur Road, Delhi-110054, in the treatment administered to the complainant at Tirath Ram Shah Hospital.

The Delhi Medical Council perused the complaint, reply of Dr. R.K. Choudhuri and Medical Superintendent, Tirath Ram Shah Hospital, copy of medical records of Tirath Ram Shah Hospital (referred hereinafter as the said Hospital), provided by Directorate of Health Services, other documents on record and heard the following in person :-

1.
Shri Raj K. Tandon

Complainant 

2. Shri Rangnata


Son of complainant 

3.
   Dr. R.K. Choudhuri

Consultant Urologist, Tirath Ram Shah Hospital 
4.
Dr. B. Singh


Medical Superintendent, Tirath Ram Shah Hospital 

The Delhi Medical Council observed that the complainant was affected by stricture urethra and associated complications.  He also suffered from cardiac ailments, hypertension etc.  After due consent as a high risk case, endoscopic management (OIU) was done on 14.1.2009 and complainant discharged on catheter per urethra on 17.1.2009.  It was noted on perusal of progress sheet (dated 17.1.2009) of the said Hospital that the same mention advice “to keep catheter for two weeks and after catheter removal he needs self calibration or urethral dilation to prevent recurrence of urethral stricture”, but the said advice was not reflected in the discharge summary handed to the complainant.  On being asked to explain as to why the discharge summary dated 17.1.2009, does not mention the follow up advice for review  after  2 weeks of catheter removal and further management of urethral stricture, as also averred 
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in Dr. R.K. Choudhuri written statement, Dr. R.K. Choudhuri stated that the same was mention in the discharge note prepared in the progress sheet of Tirath Ram Shah Hospital.  The Medical Superintendent, Tirath Ram Shah Hospital stated that the discharge summary of the patient, as per hospital procedure, is prepared on a file cover (in respect of patient’s file) and the same is handed over to the patient.  The hospital does not retain any record of discharge summary.   The Delhi Medical Council notes that no satisfactory explanation of omission of advice to review as stated hereinabove, was forthcoming from Dr. R.K. Choudhuri or Medical Superintendent, Tirath Ram Shah Hospital.  The Medical Superintendent, Tirath Ram Shah Hospital is directed to revisit the systems in place in the said Hospital especially with regard to preparation of discharge summaries so as to ensure that adequate information / directions with regard to any follow up in the treatment, as may be required, is detailed so that post-admission care is not compromised.  

The complainant further submitted that as he felt unsatisfied, he preferred to attend to Lok Nayak Hospital and did not report back in follow up at Tirath Ram Shah Charitable Hospital.  Thereafter, when on removal of catheter he had bleeding per urethra and on this again he reported to Dr. R.K. Chaudhary at Tirath Ram Shah Hospital on 6.3.2009, but since the patient was on aspirin, the surgery (OIU) was deferred and the patient was asked to stop intake of aspirin.  The complainant was again admitted at the said Hospital on 13.3.2009 for recurrence of urethral stricture.  The post surgery complications, were explained to the complainant and his son Shri Rangnath while signing consent, pre-operative.  Shri Rangnath testified that high risk consent indeed was signed by him.  The complainant again underwent OIU on 14.3.2009 and discharged on 16.3.2009.  Dr. R.K. Choudhuri further stated that at the time of discharge of third admission (13.3.2009 to 16.3.2009) the patient was again explained to come in OPD for urethral catheter removal and further management of urethral stricture.   It is noted that as per progress sheet (dated 15.3.2009) of the said Hospital, the complainant was discharged on medication with advice to review after two weeks.  However, whether this advise was reflected in the discharge summary for the admission period (13.3.2009 to 16.3.2009), could not be verified, as the discharge summary records submitted by the complainant appeared to be incomplete and the complainant failed to provide the complete discharge summary to the Delhi Medical Council, in spite of reasonable opportunity.    
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In light of the findings made hereinabove, the Delhi Medical Council is of the view that it is accepted that urethral strictures when operated by OIU or catheterization, can recur.  In the patient who are hypertensive and / or on Aspirin in CAD, urethral bleeding can persist for some time or can occur in the follow up or also on  manipulations of urethra, may be by catheter insertion or removal.  There was no  unexpected  complication  in  the  follow  up for which pre-operative consent was taken.  The complainant has accepted that there is no bleeding now, he has recovered and is on continuous foley’s catheter drainage on the advise of the doctors of Lok Nayak Hospital.  To conclude, Delhi Medical Council is of the opinion that there had been no medical negligence.  All possible sequlae had been explained to the complainant and his son.  After consent (high risk) complainant was operated, complainant was irregular in the follow up with the operating surgeon and now patient is satisfied with the current health status.  
Complaint stands disposed.

By the Order & in the name of

            Delhi Medical Council

                         (Dr. Girish Tyagi)

Secretary

Copy to :-

1) Shri Raj K Tandon r/o. Tandon House, 4764/23, Daryaganj, New Delhi – 110002
2) Dr. R.K. Choudhuri, Through Medical Superintendent, Tirath Ram Shah Hospital, 2-A, RBL Isher Sawhey Marg, Rajpur Road,Delhi – 110054  

3) Medical Superintendent, Tirath Ram Shah Hospital, 2-A, RBL Isher Sawhey Marg, Rajpur Road, Delhi – 110054 

4) Medical Superintendent (Nursing Homes-I), Directorate of Health Services, Govt. of NCT of Delhi, F-17, Karkardooma, Delhi – 110032 – with reference to letter No. F.23(6)/MSNH-I/DHS/HQ/09-10/46562 dated 10.9.2009 – for information.  
(Dr. Girish Tyagi)

Secretary

