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         2nd December, 2010 
O R D E R

The Delhi Medical Council examined a complaint of Smt. Sudesh Bhatia r/o. C-2 (2nd Floor), New Multan Nagar, New Delhi- 110056 and others, forwarded by Medical Council of India, alleging medical negligence on the part of Dr. Pradeep Rustagi of Sri Balaji Action Medical Institute, in the treatment administered to complainant’s husband late V.P. Bhatia (referred hereinafter as the patient) at Sri Balaji Action Medical Institute, FC-34, A-4, Paschim Vihar, New Delhi – 110063 (referred hereinafter as the said Hospital), resulting in his death.    

The Delhi Medical Council perused the complaint, written statement of Dr. Pradeep Rustagi, copy of medical records of Sri Balaji Action Medical Institute, other documents on record and heard the following in person :-

1) Smt. Sudesh Bhatia

Complainant 

2) Shri Vikrant Bhatia

Son of the complainant 

3) Shri Varun Bhatia

Son of the complainant 

4) Dr. Pradeep Rustagi

Cardiologist

Briefly stated the facts of the case are that the patient, a 59 years old male, with complaints of Retrosternal chest pain radiating to left arm-post prandial and AOE Grade – II was admitted in the said Hospital on 3.10.2007 under Dr. Pradeep Rustagi.  The patient was diagnosed to be suffering from CAD, ACS and unstable Angina.  The patient underwent CAG followed by PTCA and stenting of LAD and RCA.   Patient was managed conservatively and discharged on 7.10.2007.  The patient again presented to the said hospital at 2.15 am on 8.10.2007 with complaints of chest pain associated with sweating.  The EGG revealed STT.  The patient underwent check Angiogram which showed thrombosis in both the stents.   The patient was taken up for angioplasty to both the 
vessels.  Patient has cardiogenic shock and arrythmias.  TPI was installed, reopro infuric with inotropic support was given.  Patient was shifted to heart command on IPPV ventilation and IABP.  Patient condition continued to be critical.  Patient had bradycardia and in spite of all resuscitative efforts, could not be revived.  Patient was declared dead at 11.55 am (8.10.2007).
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In light of the above, the Delhi Medical Council make the following observations :-

1) The patient did suffer from worsening and troublesome angina.  He saw Dr. Rustagi for his condition voluntarily; his admission was voluntary and appropriate.  His investigations and medical care after admission and prior to coronary angiography in the CCU was appropriate and according to standards of medical care.  He was taken up for angiography the same evening which is appropriate.  

2) Following angiography and the diagnosis of triple vessel disease, we are of the view that not enough time or information was given to the patient and his relatives to make-

a. Appropriate choice of various treatment options.

b. Appropriate choice of various stents and costs

c. An informed decision on expected risk, benefits and outcomes

3) We further hold that due consideration was not given to timing of the procedure, safety of the procedure, the outcomes of the procedures and availability of support services and backup.

4) Following the procedure the patient was kept in hospital and records reveal due care was provided to the patient according to set standards and protocols.  The patient was discharged in stable condition.  

5)
Following return of the patient with acute stent thrombosis (which is a rare but known complication of coronary angioplasty) at night appropriate and rapid action was taken as per standards of medical care though some delay occurred due to relatives wanting a second opinion.  

In view of the above, it is the decision of the Delhi Medical Council that a warning be issued to Dr. Pradeep Kumar Rustagi (DMC registration No. 5071).
Complaint stands disposed.

By the Order & in the name of

            Delhi Medical Council

                        (Dr. Girish Tyagi)

Secretary

Copy to :-
1) Smt. Sudesh Bhatia, r/o. C-2 (2nd Floor), New Multan Nagar, New Delhi- 110056
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2) Dr. Pradeep Rustagi, Through Medical Superintendent, Sri Balaji Action Medical Institute, FC-34, A-4, Paschim Vihar, New Delhi – 110063

3) Medical Superintendent, Sri Balaji Action Medical Institute, FC-34, A-4, Paschim Vihar, New Delhi – 110063

4) Section Officer, Medical Council of India, Pocket-14,Sector-8, Dwarka, New Delhi – 110077 – with reference to letter No. MCI-211(2)(254)/2009-Ethics/16215 dated 18th June, 2009 – for information & necessary action. 

(Dr. Girish Tyagi)

Secretary

