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               27th March, 2008 

O R D E R

The Delhi Medical Council examined a complaint of Shri Sachin Dhamija, Block-E, House No. 130(J), Ashok Vihar, Phase-I, Delhi – 110052, alleging professional misconduct on the part of Dr. Vinay Goel and Dr. Sanjay Dhall of Max Hospital, in the treatment administered to the complainant at Max Hospital, New Delhi.

The Delhi Medical Council perused the complaint, joint written statement of Dr. Vinay Goel, Dr. Sanjay Dhall and Dr. H.P. Singh, Chief-Clinical Operations, Max Hospital, Pitampura, copy of medical records of Max Hospital and heard the following in person :-

(i) Shri Sachin Dhamija
Complainant 

(ii) Dr. H.P. Singh

Chief-Clinical Operations, Max Hospital

(iii) Dr. Vinay Goel

Max Hospital

(iv) Dr. Sanjay Dhall
Max Hospital

(v) Mr. Vishwan Nand 
Executive, Max Hospital 

Briefly stated the facts of the case are that Shri Sachin Dhamija (referred hereinafter as the patient) was admitted with complaints of severe cough with expectoration for 1 week, difficulty in breathing and chest pain for one day at Max Healthcare Institute Ltd. (referred hereinafter as the said Hospital) on 28.10.2008 at 2.05 am under the consultant Dr. Vinay Goel / Dr. Sanjay Dhall.  He was attended to by the Resident doctor.  Dr. Vinay Goel examined the patient after more than 12 hours of admission.  The patient was diagnosed with Acute Bronchitis with acute URI.  Patient was managed conservatively and was discharged on 29th October, 2008 in a stable condition.   
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The following issue in relation to professional misconduct by doctors, was taken up for determination.

It is alleged by the complainant that the consultant under whom he was admitted came to examine him only at 6 pm on 28th October, 2008 in spite of being assured at the time of admission that he will be attended to by the consultant on call within one hour.  

In their joint written statement Dr. Vinay Goel, Dr. Sanjay Dhall and Dr. H.P. Singh, Chief Clinical Operations, Max Healthcare stated that the patient was admitted in the said Hospital on 28.10.2008 with complaint of cough with expectoration for 1 week, difficulty in breathing and nausea.  Patient was diagnosed with Acute Bronchitis with acute URI.  Patient was duly attended by the resident doctor at 2.00 am in night due to which patient became better and felt comfortable.  Patient was admitted under the unit of Dr. Vinay Goel / Dr. Sanjay Dhall.  Patient was managed conservatively and responded well to the given treatment.  Patient was discharged on 29th October, 2008 in stable condition.  It is incorrect to say that patient was not attended.  It is also stated that any patient coming in emergency is seen by qualified doctor and first aid is imparted without delay, further the action on the line of treatment is taken in consultation with the Consultant in charge under whom patient get admitted.  In this case, the patient was given appropriate treatment and because of sheer effort of team of doctors, nurses and support staff, patient improved and went back in stable improved condition.  

It is also alleged that even though complainant was never administered Tab. Monotrate, the same has been reflected in the discharge summary under the treatment given.  Dr. Vinay Goel, Dr. Sanjay Dhall and Dr. H.P. Singh, Chief Clinical Operations, Max Healthcare in their written statement stated that the complaint regarding the mentioning of name Tab. Monotrate on patient’s discharge summary is merely an inadvertent typographical mistake.  It is evident from the patient’s medical records that he was prescribed Tab L-Montus.  

In view of the above, the Delhi Medical Council arrived at the following findings :-

(i) On perusal of the protocol being followed by Max Hospital, the Delhi Medical Council observes that 90 minutes in case of emergency and 6-8 hours in non-urgent cases being the  minimum  duration  in  which a consultant is expected to personally examine a patient 
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admitted under him, as is being adhere to by the Max Hospital, was highly unacceptable.  In a relatively large set-up like Max Hospital, it is reasonable to accept that at least one consultant should be ideally, physically available in the Hospital and if not, then at least, should examine the patient within a reasonable time subsequent to admission.  

The Delhi Medical Council observes that as a policy / protocol, the Hospital should ensure that the consultant under whom a patient is admitted must personally examine the patient at the earliest within a reasonable time, as the same will not only afford an opportunity to the patient to be examined by a specialist but will also have a reassuring, calming influence on the patient.  The Delhi Medical Council recommends that Directorate of Health Services be requested to lay down guidelines / formulate protocol, in this regard, which is uniformly adhere to by all the Hospitals. 

The Delhi Medical Council holds that there has been a lapse on the part of consultants namely Dr. Vinay Goel and Dr. Sanjay Dhall to examine the patient within a reasonable expected time.  

(ii) The line of treatment adopted in the management of this patient was in accordance with   the accepted professional practices in such cases.

(ii) The mention of Tab Monotrate in patient’s discharge summary, was reflection of unprofessionalism on the part of doctors.

The Delhi Medical Council, therefore, issues warning to Dr. Vinay Goel (DMC Registration No. 3547) and Dr. Sanjay Dhall (DMC Registration No. 2982) and Dr. H.P. Singh (DMC Registration No. 25659), Medical Superintendent, Max Hospital, HB Twin Towers, Near TV Tower, Pitampura, Wazirpur District Centre, New Delhi, for the above mentioned acts of professional misconduct.  The authorities at Max Hospital are directed to establish patient oriented system which responds to patient’s needs within a reasonably accepted timeframe.

Complaint stands disposed.

By the Order & in the name of

            Delhi Medical Council

                         (Dr. Girish Tyagi)

 Secretary
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Copy to :-

1) Shri Sachin Dhamija, Block-E, House No. 130(J), Ashok Vihar, Phase-I, Delhi – 110052

2) Medical Superintendent, Max Hospital, HB Twin Towers, Near TV Tower, Pitampura, Wazirpur District Centre, New Delhi – 110034 

3) Dr. Sanjay Dhall, Through Medical Superintendent, Max Hospital, HB Twin Towers, Near TV Tower, Pitampura, Wazirpur District Centre, New Delhi – 110034 

4) Medical Superintendent Nursing Homes-I, Directorate of Health Services, Govt. of NCT of Delhi, Swasthya Sewa Nideshalay Bhawan, F-17, Karkardooma, Delhi – 110032 –With reference to letter No. F.23(60)/MSNH-I/DHS/HQ/08-09/1712 dated 15.1.2009 – for information & necessary action.
5) Secretary, Medical Council of India, Pocket-14, Sector-8, Dwarka, New Delhi – 110075 – for information and necessary action.

   (Dr. Girish Tyagi)

   Secretary







