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           30th April, 2007
Ms. Sudha Rani Aggarwal




Complainant

B1A/75B, MIG Flats,

Janakpuri,

New Delhi – 110058,

Vs.

Dr. Sudhir Khanna 





Respondent

Urologist

Senior Consultant 

Sir Ganga Ram Hospital,

Rajender Nagar,

New Delhi – 110060 

O R D E R

The Delhi Medical Council examined a complaint of Ms. Sudha Rani Aggarwal (referred hereinafter as the patient), alleging unethical conduct on the part of Dr. Sudhir Khanna of Sir Ganga Ram Hospital (referred hereinafter as the said Hospital), in the treatment administered to the complainant at the said Hospital.  The Delhi Medical Council perused the complaint, written statement of Dr. Sudhir Khanna, Dr. Nalini Kaul, Medical Director, Sir Ganga Ram Hospital, rejoinder of Ms. Sudha Rani Aggarwal and copy of medical records of Sir Ganga Ram Hospital and other documents on record.  The following were heard in person :-

1. Ms. Sudha Rani Aggarwal

2. Shri N.K. Aggarwal (brother of the complainant)

3. Shri Parbodh Chander Aggarwal (brother of the complainant)

4. Dr. Sudhir Khanna, Sir Ganga Ram Hospital

5. Dr. Nalini Kaul, Medical Director, Sir Ganga Ram Hospital

6. Dr. Rakesh Saxena, Anaesthesist, Sir Ganga Ram Hospital
7. Ms. Lissy E.M., Staff Nurse, Sir Ganga Ram Hospital
8. Ms. Pushpa Rani, Staff Nurse, Sir Ganga Ram Hospital
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The facts of the matter are that the complainant underwent urethral dilation at the said Hospital on 1.2.2005.  The procedure was carried out by Dr. Sudhir Khanna.  She was then advised Uroflowmetry.  The patient was unable to pass urine, hence ultrasound was done.  The ultrasound revealed significant residual urine.  The complainant was catheterized by the respondent.  She underwent cystoscopy under General Anaesthesia on 4.2.2005 at the said Hospital and was discharged on 5.2.2005.  

Patient first consulted the respondent on 31.1.2005 with complaints of difficulty in passing urine and with a folly’s catheter in position.  She was advised to come on 1.2.2005 with an X-ray, KUB with the plan of treatment first by uretheral dilatation to be done on that day which was explained to the patient and her brothers.    

· On 1.2.2005, as the X-ray abdomen (KUB) did not reveal any stone, Folly’s catheter was removed and urethral dilatation was carried out under local anaesthesia by the respondent observing all necessary protocol for such procedures. 
· An uroflowmetry was done as a routine practice to assess the success of the dilatation; however as the amount of urine passed was not sufficient, the report was not of any significance, hence not recorded.  Subsequently, the patient developed retention of urine again and hence she was once again catheterized on the same day and Cystoscopy was planned under general anaesthesia as a second step.  Necessary tests were carried out for preanaesthetic check up.   

· On 4.2.2005 Cystoscopy was done under G.A. and was discharged on 5.2.2005.  During Cystoscopy a small urethral caruncle was found and removed.

· Subsequently the complainant consulted the respondent on 11th , 14th, 24th March and 5th & 7th March, 2005 and was free from her urinary symptoms.

The Delhi Medical Council observes that :-
· Urethral dilatation is carried out for the treatment of such clinical conditions when X-ray do not show stone in KUB in a patient with repeated urinary retention.  The procedure adopted by the respondent was in accordance with the accepted professional practice.
· It was alleged by the complainant that no female attendant was present whilst the uretheral dilatation was carried out.  The respondent in his reply refuted the allegation by stating that the said procedure  was  carried  out in the presence of a female attendant from 2nd CD ward 
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and one Raj Kumar a urodynamic Assistant at the said Hospital.  Ms. Pushpa Rani, purportedly the female attendant from 2nd CD ward referred to in reply of respondent was examined.  Ms. Pushpa Rani submitted before the Delhi Medical Council that she in fact was present in the urodynamic lab of the said Hospital during the period complainant underwent uretheral dilatation.  The complainant, however, vehemently denied the presence of Ms. Pushpa Rani.  The Delhi Medical Council could not reconcile this issue.

· It is also alleged by the complainant that because of extraneous consideration no charges were levied by the said Hospital for the urethral dilatation done on 1.2.2005.  The respondent in his reply stated that since the voided volume (urine) was not adequate and the uroflow metery report was inconclusive, no charges were levied as per the said Hospital practice.  The Delhi Medical Council found the explanation forwarded by the respondent to be reasonable.
· It is also observed that on all the occasions when the patient consulted the respondent she was accompanied by her brothers and no complaint was made by her regarding the alleged misconduct of the respondent during the period she remained under treatment of the respondent.  Her first complaint of misconduct to the authorities of Sir Ganga Ram Hospital was on 20.5.2005, although the complainant had consulted the respondent last on 7.3.2005.  It is felt that such an inordinate delay in making the complaint raises serious question about the veracity of the allegations.  
The Delhi Medical Council is of the view that the actions of the respondent in discharging his duty as a medical practitioner especially whilst carrying out medical examination and treatment involving the private parts of the patient, were necessary but appeared to have been misconstrued by the complainant.  The treatment provided to the patient was within the accepted norms for treatment of such clinical conditions prevailing on the patient at that time.  No medical negligence / ethical misconduct could be substantiated. 
Complaint stands disposed.
By the Order & in the name of

            Delhi Medical Council

                         (Dr. R.N. Baishya)

Secretary
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Copy to :-
1) Ms. Sudha Rani Aggarwal, B1A/75B, MIG Flats, Janakpuri, New Delhi – 110058

2) Dr. Sudhir Khanna, Urologist, Senior Consultant, Sir Ganga Ram Hospital, Rajender Nagar, New Delhi – 110060 
3) Medical Director, Sir Ganga Ram Hospital, Rajender Nagar, New Delhi – 110060
4) Joint Secretary, Medical Council of India, Pocket-14, Sector-8, Dwarka, New Delhi – 110075 – With reference to letter No. MCI-211(2)(355)/2005-Ethics./17448 dated 8.11.2005 

5) Medical Superintendent Nursing Home, Directorate of Health Services, Govt. of NCT of Delhi, Swasthya Sewa Nideshalaya Bhawan, F-17, Karkardooma, Delhi – 110032 – With reference to letter No. F.23/(58)/2005-6/MS/NH/DHS/1991 dated 8.3.2006
(Dr. R.N. Baishya)

  Secretary
