 DMC/DC/F.14/Comp.2373/2/2018                      ​                   23rd April, 2018           

O R D E R

The Delhi Medical Council through its Executive Committee examined a complaint of Shri Ashish Kumar Verma r/o F-15, Milap Nagar, Uttam Nagar, New Delhi-110059 alleging professional misconduct on the part of Dr. Anju Virmani, C-6/6477, Vasant Kunj, New Delhi.

The Order of the Executive Committee dated 11th April, 2018 is reproduced herein-below:

“The Executive Committee of the Delhi Medical Council examined a complaint of Shri Ashish Kumar Verma r/o F-15, Milap Nagar, Uttam Nagar, New Delhi-110059 alleging professional misconduct on the part of Dr. Anju Virmani, C-6/6477, Vasant Kunj, New Delhi.
The Executive Committee perused the complaint, written statement of Dr. Anju Virmani and other documents on record.
It is noted that as per the complaint it is alleged that the complainant’s son Master Shourya Verma is 7 years old. On 4th February, 2018 he has been diagnosed as being suffering from higher level of Thyroid i.e. 24.90 test done at East India Path Lab. He and his wife were shocked to see his medical reports of Thyroid level being too high. For further confirmation of thyroid he once again went to SRL Lab on 06th February, 2018 and found that within two days his thyroid level rose up to 28.643.  After that they went to their family Dr. Manish Chopra. Dr.Manish Chopra prescribed Thyronorm 75mg to his son. On 07th February, 2018 they went to Dr. Anjali Mathur at  Laxmi Nagar, New Delhi for further opinion.  Dr. Mathur prescribed A  to Z syrup to his son and recommended for thyroid test after one week from Lal Path Lab Connaught place, Mandir Marg, New Delhi. As per her advice, on 16th February, 2018 they went to Lal Path Lab at 07:30am Connaught Place, New Delhi for thyroid test. As the thyroid level had further increased from 28.643 to 31.19, accordingly, Dr.Anjali Mathur immediately referred his son to Dr. Anju Virmani. Since they were under depression and also the fact that his sons exams were going on and 
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his studies were affecting due to above reasons, accordingly on 17th February, 2018 at around 01:00pm he alongwith his son Master Shourya, his wife and  his  elder  brother  Mr.  Sunil  Verma  (Advocate),  reached  Dr.  Anju  Virmani’s Clinic cum residence at C-6/6477 Vasant Kunj, New Delhi-110070, Contact number 011-26895739. There were about 6-8 patients . Around 04:30 pm she came out from her chamber/ Room and told them loudly that without appointment she can’t see the patient. Despite repeated request to examine his son, Dr. Anju Virmani instead of examining his son, threatened him that if, they will not leave her clinic she will call the security/Police. He had no other option but to leave her clinic. The action of Mrs. Anju Virmani of not examining his son and further threatening him is against the Medical Profession and further against rules and regulations of Delhi Medical Council of India and as well as  Medical Council of India. If such a doctor like Dr. Anju Virmani is allowed to continue this Nobel Medical Profession, then it would be great injustice with the patients. She has no etiquettes, ethics and humanity towards the patients and she is a stigma on this profession.  In the light of the above mentioned facts and circumstances facts, he would like Delhi Medical Council to register his complaint and take strict and stern action against her and further kindly inform him also. 
Dr. Anju Virmani in her written statement averred that Mr. Verma’s complaint letter says his son was diagnosed with hypothyroidism on 04th February, 2018, he was advised medication on 06th February by Dr. Manish Chopra; they then consulted Dr. Anjali Mathur who advised repeating the test after one week and then referred the child to her. The enclosures  mention prescription of Dr. Deepak Khandelwal, who is a practising senior endocrinologist. What Mr. Verma has not cared to write is the following facts: that he called her office on 16th Feb, insisted on a consultation that very day. When she asked the basic details and informed him TSH of 30  is not an emergency, he took an appointment for 19th i.e. Monday morning. That he showed up in Vasant Kunj the next day, ie 17th Feb Saturday, threatening her secretary that he had come with an advocate, to make sure she would be forced to see the  boy  the  same  day.  
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That  when  she found out in the midst of a busy clinic they were sitting there, with a child who was quite comfortable, she told them she would see him at  the appointed time on Monday. He refused to leave, again threatening a complaint by his friend, the advocate and saying coming on Monday would not be convenient as he would have to take leave from office. They left only when she pointed out that their conduct amounted to trespass and she could call the police if they did not leave. That he again called an hour later, saying they were keeping a watch on the house and could come at that time and show the child, repeating the threat for filing a complaint. That he did not come at the appointed time on Monday morning, but called her secretary at 5 pm, after she had left for Max Hospital, threatening her again. This made her and her secretary ( a young girl of 23 years  ), feel quite concerned , so she discussed this with their local beat constable. Mr. Rajinder Kasana, that in what was evidently a non-emergency situation, consultation is by mutual convenience and not by force or intimidation. On 19th February, she submitted a letter of complaint to the SHO, to bring to their notice the repeated harassment and intimidation and was reassured by Mr. Kasana. She is a senior practising doctor, residing in Vasant Kunj since 1994, and see patients strictly by prior appointment as she take a  detailed history and do an in depth analysis of each case before giving advice. It is evident that where the parents had seen 3 doctors (pediatricians, endocrinologist) over a period of 12 days, do not appear to have followed the advice of the first doctor and were willing to wait for a week for the repeat test advised by the second doctor, that there was no emergency. Even if they had perceived it was, they should have gone to a hospital immediately, rather than come to her home office. Rather, it appears to be a matter of the father keen to do doctor shopping, but not willing to waste  his leave and therefore resorting to threats and intimidation . In view of the above it is apparent that the allegations made in the complaint are not only false and defamatory but also intimidatory and may be dealt with accordingly.
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In view of the above, the Executive Committee observes that the explanation put forth by Dr. Anju Virmani was found to be satisfactory as a doctor has a right to refuse the patient, if patient comes without appointment and there is no emergency as was the case in the present matter, hence, no action is warranted in this matter .
Complaint stands disposed. “
          Sd/:


         Sd/:


              Sd/:

(Dr. Arun Kumar Gupta)     (Dr. Vinay Aggarwal)        (Dr. Satendra Singh)

Chairman                          Member                           Member

               Member,

         Member,

Executive Committee         Executive Committee        Executive Committee

The Order of the Executive Committee dated 11th Apirl, 2018 was confirmed by the Delhi Medical Council in its meeting held on 19th April, 2018.

By the Order & in the name of                                                                                                                           Delhi Medical Council


                                             


                                  (Dr. Girish Tyagi)

                      


                        
                                               Secretary
                                  






       (Dr. Girish Tyagi)

                      


                        
                                               Secretary
  Copy to :-

1) Shri Ashish Kumar Verma r/o F-15, Milap Nagar, Uttam Nagar, New Delhi-110059. 
2)  Dr. Anju Virmani, C-6/6477, Vasant Kunj, New Delhi.
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