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          18th March, 2014 O R D E R
The Delhi Medical Council through its Disciplinary Committee examined a complaint of Shri Navin Kochhar r/o. B-35, Arya Nagar Apartments, 91, IP Extension, Delhi – 110092, alleging professional misconduct on the part of Dr. Aparna Jha Ahuja, MD, Super Religare Lab Ltd., GP-26, Maruti Industrial Estate, Udyog Vihar, Sector-18, Gurgaon.
The Order of the Disciplinary Committee dated 26th February, 2014 is reproduced herein-below :-
“The Disciplinary Committee of the Delhi Medical Council examined a complaint of Shri Navin Kochhar r/o. B-35, Arya Nagar Apartments, 91, IP Extension, Delhi – 110092 (referred hereinafter as the complainant), alleging professional misconduct on the part of Dr. Aparna Jha Ahuja, MD, Super Religare Lab Ltd., GP-26, Maruti Industrial Estate, Udyog Vihar, Sector-18, Gurgaon.

The Disciplinary Committee perused the complaint, written statement of Dr. Aparna Jha Ahuja and other documents on record.
The complainant Shri Navin Kochhar presented himself before the Disciplinary Committee.
Dr. Aparna Jha Ahuja did not appear before the Disciplinary Committee.  

In the interest of justice, the Disciplinary Committee directed that the matter be proceeded and decided on merits.

Shri Navin Kochhar was heard in person. 
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(2)
The complainant Shri Navin Kochhar stated that his son Master Nishant Kochhar’s (age 17 years) was under treatment of Dr. (Col.) Surender Kumar, Sir Ganga Ram Hospital, Rajinder Nagar, New Delhi-110060.  The doctor advised his son to undergo a growth hormonal stimulation test on 24th September, 2011.  His son visited at M/s Religare Wellness Ltd. Shop No. 7, Block E-13, C.S.S. II, Patpar Ganj, I.P. Extension, Delhi-110092, which is a collection centre for various medical tests on 29th September, 2011.  He showed the doctor’s prescription and enquired about the test recommended by Dr. (Col.) Surender Kumar.  The person present there stated that their laboratory undertake this test and will charge rupees six hundred for the growth hormonal stimulation test and blood sample will be taken next day at his resident.  His son Master Nishant Kocchar gave him the consent to take blood sample the next day.  A person, Shri Saksham visited his house on 30th September, 2011 at around 8.30 a.m. to collect the same.  After going through the prescription again and looking into his reference book, he realized that he misunderstood the test and had quoted wrong amount to the complainant on 29th September, 2011 for the test.  The aforesaid person said that the test charges would be rupees two thousand nine hundred and fifty, blood sample would be taken five times at half an hour intervals and some medicine would have to be given for the test.  He was not sure about the medicine and would arrange and deliver the medicine at our home, after consulting their doctor.  The aforesaid person took the first sample and went back.  After few minutes, he rang up and told the complainant that no extra medicine is required and he should take his regular medicines and come to collection centre for rest of the samples with half-an-hour intervals.  The complainant’s son rang up after few minutes to Shri Saksham and confirmed again for the  test  related  medicine  but  he  re-
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affirmed that no medicine was required for the test.  The complainant’s son visited three time and gave them all the samples as advised.  They charged the complainant’s son rupees two thousand nine hundred and fifty vide bill no.SBM2112538 dated 30th September, 2011 and said that the report will be delivered at our home in the evening same day.  The report was, however, never delivered and ultimately collected by the complainant’s son on 1st October, 2011.  The report was issued under signature of Dr. Aparna Jha Ahuja, MD, Lab Director-Guraon.  On 4th December, 2011, the complainant visited Dr. Surender Kumar at Sir Ganga Ram Hospital at around 5.00 p.m. and showed the rest report.  Dr. Surender Kumar told the complainant that according to this report the growth hormonal stimulation test was not done properly and according to set procedure and this report is of no use.  Dr. Surender Kumar further informed that this test is a very sensitive and is done under supervision of a competent doctor after administering the stimulating medicine, after the first blood sample.  Since this is a sensitive hormonal test, if he (Dr. Surender Kumar) would have started the medicines on the basis of this report, it could have led to any complications, permanent disability or even death of the patient.  The complainant approached the collection centre same day i.e. 4th October, 2011 at around 9.15 p.m. and complained about the wrong procedure and report of the test.  The person present in the shop did not listen and rather misbehaved with the complainant.  He shouted at the complainant and challenged the complainant to go anywhere or do anything; they do not care.   Then the manager of the said centre arrived and assured the complainant the he would inquire into the matter and get back to the complainant next noon.  On 5th October, 2011, the complainant received a call that the test was done perfectly according to the procedure and the test report was correct.  
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The complainant was astonished to hear these words as these people do not have heart and can play with anybody’s life by their ignorance, incompetence and negligence.  They do not care for invaluable life of a human being and do not deserve to carry on medical profession anymore.
Dr. Aparna Jha Ahuja in her written statement averred that she is employed at Super Religare Laboratories Limited (SRL) and not at M/s Religare Wellness Ltd. Shop No.7, Block E-13, CSC II, Patpar Ganj, I.P. Extension, Delhi-110092, which is a collection centre for various medical tests where all the samples have been collected.   She would like to bring to the notice of the Delhi Medical Council that the complaint has been wrongly addressed.  She stated that the complaint is filed not with respect of any deficiencies neither in her services nor for any unethical practices adopted by her.  At the very outset, it must be remembered that she was the one who neither collected the blood nor was she the one who advised the phlebotomist at M/s Religare Wellness Ltd., the methodology of the said collection.  It must further be remembered that there are established guideline/Standard Operating Protocols (SOPs) in Super Religare Laboratories Limited which all phlebotomist are required to abide by.  She further submitted that the blood sample received by reference lab of Super Religare Laboratories Limited was properly processed and reported correctly and she stands by the report which she has signed.  The test requisition form (TRF) was checked for five samples and specimen type at the time of sample receipt.  After running the internal quality controls (QCs) at three levels, the samples were processed as per the Standard Operating Protocols.  The baseline and thirty minutes values were also re-checked before releasing the report.  She would also like to submit that the lab has been getting one hundred percent  scores  in  external  quality 
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assurance (EQAS).  Growth Hormone Estimation is offered as (i) Growth Hormone Test costing rupees six hundred and fifty and (ii) Growth Hormone Stimulating Test costing rupees two thousand nine hundred and fifty where five samples are collected with an insulin/glucagon stimulus being given after collecting the first sample.  This test recognizes the ability of the release of the growth hormone from the pituitary gland.  The values of the test were observed to be low and were repeated for baseline and thirty minutes samples before the report was released.  Low values in this test could be observed if GH levels are not significantly stimulated during a GH stimulation test.  She was not aware that the phlebotomist at M/s Religare Wellness Ltd., Shop No. 7, Block-E-13, CSC II, Patparganj, Delhi-110092 had not followed the SRL protocol of sample collection for Growth Hormone stimulation test.  On 30th September, 2013, Shri Saksham from Religare Wellness Ltd. collected the samples of blood and sent to the laboratory of Super Religare Laboratories Ltd. at Gurgaon.  The charges for the investigations were rupees two thousand nine hundred and fifty.  Receipt for the same was given.  On 1st October, 201, the report was collected from the centre.  She further averred that in the instance case, she has personally done nothing so as to be indicted by the Medical Council, there has been no misconduct/infamous/unethical act committed by her. 
In view of the above, the Disciplinary Committee makes the following observations :-

1. 
Dr. Aparna Jha Ahuja should not have allowed GH stimulation test by her staff, without the supervision of a physician.
2. While reporting test results, she should have mentioned type of GH stimulation test done, which was not done in this case.  
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3. 
Some type of GH stimulation test such as hypoglycemic with insulin i.e. insulin tolerance test which are potentially fatal should be done in hospital setting under supervision of endocrinologist/physician. 

In light of the observations made herein-above, the Disciplinary Committee recommends that a warning be issued to Dr. Aparna Ahuja nee Aparna Jha (Delhi Medical Council Registration No. 30060) for committing professional misconduct in terms of Regulation 8.1 of  Indian Medical Council (Professional Conduct, Etiquette and Ethics), Regulations, 2002.  
A copy of this Order be sent to the Health & Family Welfare Department, Govt. of NCT of Delhi and NABL for dissemination of the observations regarding undertaking of Growth Hormone Stimulation Test only under the supervision of a physician. 

Complaint stands disposed.”
         Sd/:

         Sd/:



       Sd/:

(Dr. O.P. Kalra)
         (Dr. Anil Agarwal)
           (Dr. Prem Aggarwal)

Chairman,

         Delhi Medical Association,  Eminent Publicman,

Disciplinary Committee  Member,


    Member,





        Disciplinary Committee  Disciplinary Committee 

         Sd/:


         Sd/:

(Mrs. Avnish Ahlawat)      
(Dr. Dinesh Dhanwal)    

Legal Expert,

       
Expert Member,

Member,

     
     
Disciplinary Committee        

Disciplinary Committee  

The Order of the Disciplinary Committee dated 26th February, 2014 was taken up for confirmation before the Delhi Medical Council in its meeting held on 12th March, 2014 wherein the Council confirmed the Order and punishment of warning awarded to Dr. Aparna Ahuja nee Aparna Jha (DMC registration No. 30060) by the Disciplinary Committee.  
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           By the Order & in the name of 








                      Delhi Medical Council 








                                 (Dr. Girish Tyagi)







                                                Secretary


Copy to :-
1) Shri Navin Kochhar, r/o, B-35, Arya Nagar Apartment, 91, IP Extension, Delhi-110092
2) Dr. Aparna Jha Ahuja, 4192, Sector-B-5&6, Vasant Kunj, New Delhi-110072
3) Section Officer, Medical Council of India, Pokcet-14, Sector-8, Dwarka, New Delhi-110077-w.r.t. No. MCI-211(2)(514)/2011-Ethics./59271 dated 30.1.2012-for information. 
4) Secretary, Medical Council of India, Pocekt-14, Sector-8, Dwarka, New Dehi-110077 (Dr. Aparna Ahuja nee Aparna Jha is registered with the Medical Council under registration No.8393-08/01/1990) -for information & necessary action.
5) Principal Secretary (H&FW), Department of Health & Family Welfare, Govt. of NCT of Delhi, 9th Level, A-Wing, Delhi Secretariat, IP Estate, New Delhi-110002-for information & necessary action. 
6) National Accreditation Board for Testing and Calibration Laboratories, Department of Science & Technology, Govt. of India, NABL House, Plot No. 45, Sector 44, Gurgaon - 122002, Haryana-for information & necessary action.
         







     
           (Dr. Girish Tyagi)










         


Secretary
