DMC/DC/F.14/Comp.840/2011/



     25th October, 2011 
O R D E R

The Delhi Medical Council examined a complaint of Shri Rohit Dutt r/o. Village Begumpur, Delhi against Dr. N.K. Aggarwal and Dr. Shashi Aggarwal of Agrawal Hospital, B-16/1, Main Road, Shalimar Village, Delhi – 110088.

The Delhi Medical Council perused the complaint and written statement of Dr. Shashi Agrawal, Medical Director, Agrawal Hospital.  It is alleged in the complaint that no receipt was issued for the payment deposited for medical treatment (delivery of complainant’s wife) at Agrawal Hospital and that the hospital also did not issue birth certificate of the child delivered at the said Hospital.  Dr. Shashi Agrawal in her written statement averred that complainant’s wife had palcenta previa requiring proper antenatal visits but she did not heed to the medical advice given and was careless and irregular in her visits for checkups.  Despite this due care and treatment was administered.  There was no question of ill treatment by her or her staff’s part on any account.  It is abundantly clear that the complainant and his family were getting treatment and services to their satisfaction which is why Shri Rohit and his family opted to get the delivery of Mrs. Pooja done at her clinic / hospital otherwise they could go to any other medical establishment of their preference at any point of time.  It is further averred that Dr. N.K. Agarwal was never consulted by Shri Rohit and Mrs. Pooja in her hospital.  The question of charging Rs. 50,000/- does not arise.  However, her establishment  charged  Rs. 25,500/- vide  bill  No. 394  dated  3.11.2010 as 
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total payment and issued a bill and receipt.  Birth certificates are provided by MCD.  Her duty is confined to reporting the birth of the child to MCD as per the prescribed format, which was done well in time.  There was no lapse on her part in this regard therefore there is no question of any misbehavior on her part or that of her staff.  All allegations on this account are frivolous and denied.   All the treatment / procedure have been performed with due diligence and appropriate information and consent of the complainant in the presence of his family members.  She had abided all the medical norms and guidelines.  All the options were explained to the complainant and he was not under any pressure to continue with the treatment and the delivery of his wife.  It is amply clear that the complainant had full faith and trust on her and her staff for this reason he and his wife continued the treatment and the delivery with her.  All the medical expenses that he will have to bear for the delivery of his wife had been aptly explained to him in detail, in advance, and also at the various stages as and when the need arose. 

In light of the above, the Delhi Medical Council observes that the explanation put forth by Dr. Shashi Agrawal against unsubstantiated allegations of complainant are found to be satisfactory, hence, prima facie no case of professional misconduct is made out against Dr. Shashi Agrawal or Dr. N.K. Agarwal.

Complaint stands disposed.

By the Order & in the name of

Delhi Medical Council

(Dr. Girish Tyagi)

Secretary

Copy to :-

1. Shri Rohit Dutt s/o. Shri R.D. Sharma, r/o. Village Begumpur, Delhi
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2. Dr. Shashi Agrawal, Through Medical Superintendent, Agra Hospital, B-16/1, Main Road, Shalimar Village, Delhi – 110088

3. Dr. N.K. Aggarwal, Through Medical Superintendent, Agrawal Hospital, B-16/1, Main Road, Shalimar Village, Delhi – 110088

(Dr. Girish Tyagi)

Secretary
