DMC/DC/F.14/Comp.2105/2/2018/


          
                     21st March, 2018

O R D E R

The Delhi Medical Council through its Disciplinary Committee examined a complaint of Shri Vijay Pal s/o Shri Raj Kishan r/o H.No.344, V.P.O. Jounti, Delhi-110081, alleging medical negligence on the part of doctors of Savitri Hospital, 142,91, Extended Lal Dora, Kanjhawala Road, Delhi-110081, in the treatment administered to complainant’s daughter baby Kashish, resulting in her death on 26.11.2016. 
The Order of the Disciplinary Committee dated 5th March, 2018 is reproduced herein-below:-
The Disciplinary Committee of the Delhi Medical Council examined a  complaint of Shri Vijay Pal s/o Shri Raj Kishan r/o H.No.344, V.P.O. Jounti, Delhi-110081 (referred hereinafter as the complainant), alleging medical negligence on the part of doctors of Savitri Hospital, 142,91, Extended Lal Dora, Kanjhawala Road, Delhi-110081 (referred hereinafter the said Hospital), in the treatment administered to complainant’s daughter baby Kashish (referred hereinafter as the patient), resulting in her death on 26.11.2016. 

The Disciplinary Committee perused the complaint, Dr. Naveen Rana, Medical Superintendent, Savitri Hospital enclosing therewith written statement of Dr. Satpal Yadav, Dr. Rajan Kr. Mishra, Ms. Jyotsna and MS. Manju, copy of medical records of Savitri Hospital and other documents on record.

The following were heard in person:-
1) Shri Vijay Pal 
Complainant 

2) Shri Ghandass
Brother of the complainant 

3) Shri Bhagwan
Brother of the complainant
3) Dr. Satpal Yadav 
Child Specialist, Savitri Hospital

4) Dr. Rajan Kr. Mishra
R.M.O., Savitri Hospital

5) Dr. Naveen Rana 
Medical Superintendent, Savitri Hospital
6) Dr. Jyotsna
Gynaecologist, Savitri Hospital

6) Ms. Manju
Staff Nurse, Savitri Hospital

7) Shri Gaurav
GDA, Savitri Hospital

8) Amit 

Brother of Shri Sunit (Staff Nurse), Savitri Hospital
The complainant Shri Vijay Pal alleged that on 25th November, 2016 around 08:00 pm, the patient his nine years old daughter after having the meal had an episode of vomiting and thereafter started complaining of severe headache. He, therefore, took his daughter to Savitri Hospital where he met Dr. Devender Singh Chauhan who advised him admission. The patient was admitted at around 9:30 pm.  The doctor put her on glucose drip and left. The blood samples were taken for investigations. The reports which were received at 11:00 pm were reported to be normal. The patient, however, continued to complain of severe pain. No doctor came to see the patient.  On repeated requests, the nurse present called the doctor who telephonically advised her to get a CT scan done and referr the patient to some other centre.  Neither the CT scan was done nor the patient was referred.  In the meanwhile, the patient continued to complain of severe headache and in fact had two episodes of vomiting.  At 01:30 a.m. (26th November, 2016) when insisted for referral, as she was not getting any treatment, the nurse called the doctor and at around 02:00 a.m., she administered one injection to the patient. At around 02:45 a.m., the patient felt asleep.  However, at around 4:30 a.m., the patient was noted to have cold hands and seemed to have expired. On his raising hue and cry, Dr. Devender Singh Chauhan arrived along with other staff. He called the police on whose arrival the dead body was handed over to him and incomplete treatment file was also given to the Police. He also alleged that in the case summary of Savitri Hospital, it has been falsely mentioned that the patient was under treatment of Dr. Satpal Yadav and Dr. Rajan Kr. Mishra. 
He further alleged that his daughter baby Kashish died due to medical negligence on the part of doctors of Savitri Hospital.  He requested that strict action be taken against the concerned doctors. 
The complainant Shri Vijay Pal stated that the patient his daughter Kashish was examined by Dr. Devender Singh Chauhan.  He also stated that the same can be verified from the footage of CCTV camera at Savitri Hospital.  
Dr. Satpal Yadav in his written statement averred that the patient baby Kashish was admitted in Savitri Hospital on 25th November, 2016 at 9.43 p.m. under his care and treatment.  He personally examined that patient and endorsed the investigations and treatment.  

Dr. Rajan Kr. Mishra in his written statement averred that he assessed and admitted the patient.  The patient baby Kashish was admitted on 25th November, 2016 at 9.43 p.m. during his night shift at Savitri Hospital under pediatric consultant.  
Dr. Naveen Rana, Medical Superintendent, Savitri Hospital in his written statement averred that a gild child aged 9 years namely baby Kashish, daughter of the complainant was admitted in Savitri Hospital on 25th November, 2016 at 9.43 p.m. with complaints of severe headache and persistent vomiting for 4-5 days.   The patient was clinically examined by duty doctors i.e. Dr. Rajan Kr. Mishra, and consultant Dr. Satpal Yadav.  All relevant investigations were within normal limits.  However in spite of all proper treatment and supportive care, the patient expired after around 8 hours of admission stay on 26th November, 2016 at 5.45 a.m.  The body of the patient was sent to the mortuary through police for post-mortem.  The complainant has leveled all baseless, wrong, false and motivated allegations against the doctors to blackmail the hospital.   There is no negligence on the part of any doctor or staff of the hospital.  
Dr. Naveen Rana, Medical Superintendent, Savitri Hospital further stated that Shri Sumit Kumar, Staff Nurse, Savitri Hospital was on duty on 25th November, 2016 at the time of this incidence but he has expired due a road accident.  
Dr. Naveen Rana also stated that CCTV footage of that day could not be retrieved since hard disk has the capacity of storing the data for around ten days only.  

Dr. Jyotsna Rana, Gynecologist, Savitri Hospital in her written statement averred that she was on duty in maternity, labour room/OT on 25th November, 2016 and 26th November, 2016.  Dr. Satpal Yadav was present in the hospital and received the baby of Pooja delivered through LSCS at 11.19 p.m.  She was also present at the time of CRP done by Dr. Rajan in the morning of 26th November, 2016 at 5.30 a.m.  

Ms. Manju, Sataff Nurse, Savitri Hospital in her written statement averred that she and late Shri Sumit Kumar (male nurse) were present in night duty of 25th and 26th November, 2016 in pediatric ward.  They were personally involved in the treatment and nursing care of baby Kashish.  Dr. Rajan was resident duty doctor present that day.  She was also present at the time when Dr. Satpal Yadav visited and examined baby Kashish on 25th November, 2016 at around 10.30 p.m.  

In view of the above, the Disciplinary Committee makes the following observations :-

1) The patient baby Kashish, 9 years old female was admitted in Savitri hospital on 25th November, 2016 at 9.43 p.m. as a case of severe headache and persistent vomiting for last four-five days.  The patient had a history of fall one month back and had sustained head injury.  However, there was no history suggestive of    convulsions/loss of consciousness at that time.  The doctor on emergency duly at Savitri hospital examined the patient.  On examination, the patient was found to be restless and dehydrated.   Rest of the examination was normal.  A provisional diagnosis of acute gastroenteritis with severe dehydration was made and the treatment was started.  As per the hospital records, the casualty medical officer informed the pediatrician (Dr. Satpal Yadav) and discussed about the investigations and management of the patient.  
2) The patient was treated with i/v fluids, injections antibiotics, analgesics and anti-emetics.  Investigations included CBC, KFT, LFT, blood sugar and urine –R/M.  The CT head was planned after correction of dehydration.  

3) As per the statement of Dr. Satpal Yadav, pediatrician, he had examined the patient and endorsed the investigations and the treatment.  He also kept a possibility of raised intra-cranial pressure and advised for CT scan of the patient.  However, this facility was not available in the said Hospital and since the patient was very sick, she could not be sent for CT scan.  

4) At 5.15 a.m., the staff informed the doctor on duty that the patient’s pulse was not palpable.  The patient was found to be unconscious and frothing from mouth.  Pupils were dilated and non-reacting.  Resuscitation was performed; however, she could not be revived and was declared dead at 5.45 a.m. on 26th November, 2016.  

5) The complainant informed the police, alleging medical negligence and FIR was lodged.  The patient’s body was sent for post-mortem.  The post-mortem was done at MAMC and post-mortem report’s findings were suggestive of meningitis, intracranial hemorrhage and edema. 
6) It is further noted that as per the Medical Superintendent of the said Hospital no person with the name of Dr. Devendra Kumar Chauhan is employed with the said Hospital.  He further stated the patient remained admitted under the care of Dr. Satpal Yadav.
As per the available records, it is clear that the patient was properly examined by the doctor on duty and also pediatrician who prescribed all the necessary investigations and treatment. The treatment provided seems to be appropriate as per the medical condition of the child.

In light of the observations made herein-above, it is, therefore, the decision of the Disciplinary Committee that no medical negligence can be attributed on the part of doctors of Savitri Hospital, in the treatment of administered to complainant’s daughter baby Kashish. 

Complaint stands disposed. 

Sd/:
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   Sd/:
(Dr. Subodh Kumar)    (Dr. Vijay Kumar Malhotra)    (Shri Bharat Gupta)
Chairman,


Delhi Medical Association,
Legal Expert,

Disciplinary Committee 
 Member,


          Member,




         Disciplinary Committee
Disciplinary Committee

Sd/:







(Dr. A.P. Dubey)




Expert Member,

Disciplinary Committee 

The Order of the Disciplinary Committee dated 5th March, 2018 was confirmed by the Delhi Medical Council in its meeting held on 8th March, 2018.  

      






      By the Order & in the name of 






      Delhi Medical Council 








                  (Dr. Girish Tyagi)







                               Secretary

Copy to :- 
1) Shri Vijay Pal s/o Shri Raj Kishan r/o H.No.344, V.P.O. Jounti, Delhi-110081.

2) Dr. Satpal Yadav, Through Medical Superintendent, Savitri Hospital, 142,91, Extended Lal Dora, Kanjhawala Road, Delhi-110081.
3) Dr. Rajan Kr. Mishra, Through Medical Superintendent, Savitri Hospital, 142,91, Extended Lal Dora, Kanjhawala Road, Delhi-110081.
4) Medical Superintendent, Savitri Hospital, 142,91, Extended Lal Dora, Kanjhawala Road, Delhi-110081





             
      (Dr. Girish Tyagi)   





                   Secretary
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