
DMC/DC/F.14/Comp.2033/2/2017/

                                            14th July, 2017

O R D E R

The Delhi Medical Council through its Disciplinary Committee examined a reference from Directorate of Health Services, seeking investigation into allegation of refusal of treatment by Dr. Prashant Sinha of Fortis Flt. Lt. Rajan Dhall Hospital, Sector B, Pocket 1, Aruna Asaf Ali Marg, Vasant Kunj, New Delhi-110070, to Miss. Akansha Tiwari d/o Shri Sanjay Tiwari.
The Order of the Disciplinary Committee dated 3rd July, 2017 is reproduced herein-below :-
The Disciplinary Committee of the Delhi Medical Council examined a reference from Directorate of Health Services, seeking investigation into allegation of refusal of treatment by Dr. Prashant Sinha of Fortis Flt. Lt. Rajan Dhall Hospital, Sector B, Pocket 1, Aruna Asaf Ali Marg, Vasant Kunj, New Delhi-110070, to Miss. Akansha Tiwari d/o Shri Sanjay Tiwari.

The Disciplinary Committee perused the reference from Directorate General of Health Services, Govt. of NCT of Delhi and joint written statement of Dr. Prashant Sinha and Dr. Shalini Bhalla Medical Superintendent, Fortis Flt. Lt. Rajan Dhall Hospital and other documents on record. 
The following were heard in person. 

1) Shri Sanjay Tiwari 

Complainant 

2) Dr. Prashant Sinha
Head-Emergency, Fortis Flt. Lt. Rajan Dhall Hospital

3) Shri Neeraj Sharma

MRO, Fortis Flt. Lt. Rajan Dhall Hospital

4) Dr. Shalini Bhalla
Medical Superintendent, Fortis Flt. Lt. Rajan Dhall Hospital

The complainant Shri Sanjay Tiwari stated that on 21st November, 2015 his daughter who has been suffering from mental illness since childhood, suffered from dengue and he took his daughter to Fortis Hospital in Vasant Kunj, New Delhi for the treatment of dengue. He believed that adequate treatment would be provided to his daughter, as it is one of the best Hospitals in India.  Due to critical illnesses involved, upon arrival to the hospital, she was rushed to the emergency ward of the hospital. He took his daughter to the emergency ward for the treatment, but upon arrival to the emergency ward, the head doctor of the emergency ward, Dr. Prashant Sinha refused to treat his daughter. It might be noted that the condition of his daughter was deteriorating and even though the doctor and the hospital knew that immediate treatment of dengue is required to his daughter; else it might be fatal for the life.  However, most shockingly Dr. Prashant Sinha, Head of the emergency department at Fortis Hospital told the complainant that he (Dr. Prashant Sinha) sympathized with the complainant but he (Dr. Prashant Sinha) would not be able to admit the complainant’s daughter in the hospital for the treatment, as their hospital did not have the license to treat persons with special need.  He further stated that he with the thought that Fortis is a known hospital and runs multi-specialty treatments, took his daughter for the treatment to such renowned hospital.  But it all was sheer waste of time as his daughter was not admitted to the hospital for the treatment of dengue.  All this process wasted valuable time of several hours, therefore, further endangering the life of his daughter.  After being refused admission in Fortis Hospital, Vasnat Kunj, he took his daughter to Max Hospital for treatment of dengue.  

Dr. Prashant Sinha, Head-Emergency and Dr. Shalinia Bhalla, Medical Superintendent, Fortis Flt. Lt. Rajan Dhall Hospital in their joint written statement averred that on 21.11.2015, the patient Akansha Tiwari was brought to the emergency department of the hospital by the complainant along with a female attendant, with an outside report suggestive of dengue without a platelet count. The patient was promptly attended and initial assessment of the patient was done without wasting any time. The patient was duly attended by the Emergency Medical Officer (EMO) on duty. The visible general condition of the patient appeared to be stable without any signs of hypotension or any bleeding manifestations and further investigations were ongoing. The patient had no symptoms of dengue haemorrhagic fever (DHF) or dengue shock syndrome (DSS) and it appeared to be a case of simple dengue.  After initial assessment of the patient, the EMO discussed her case with the internal medicine specialist, who advised complete blood count (CBC) and admission.  Accordingly, an admission request slip was given to the complainant for enrolling the patient for admission at the admission desk. The complainant has neither disclosed the aforesaid fact in his petition nor produced the admission request slip on record which evidently indicates that the patient was never refused any treatment or refused admission either by hospital or him for any alleged reason whatsoever. No formal emergency prescription was generated as the patient was not registered in the emergency. However, admission request slip was given to the complainant to at least register the patient at the admission desk.  The complainant, while depositing the admission request slip, started an argument with the bed manager to make available "Twin Sharing Room" for admitting the patient.  Due to non-availability of "Twin Sharing Room" on 21.11.2015 and also being aware that the patient is autistic and suffers from behavior disorders where she gets aggressive at times unpredictably, the complainant was advised to opt for single occupancy room to which they blatantly denied and returned back to the emergency agitated and met him  in his chamber. The complainant was duly explained that considering the non-availability of twin sharing room and also the safety of the patient per se and other patients of the hospital as well, it is advisable to keep the patient in single occupancy room. However, the complainant was not ready to understand the situation and kept on insisting for admission of the patient in twin sharing room and left his chamber in anguish, shouting at the doctor and staff of the hospital. Upon hearing the complainant shouting and hurling abuses at the doctors and the hospital staff, the patient got agitated, aggressive and uncontrollable for which the complainant and the female attendant had to escort her from the emergency room to the car parked outside to prevent the situation getting worse. The complainant returned back and started an argument with them outside the gates of the emergency, threatening him and the Hospital of dire consequences besides hurling personal abuses.  After the above referred incident on 21.11.2015, the patient had visited the hospital twice on 1.2.2016 and 8.9.2016 respectively for consultation with Dr. Puneet Dwevedi and Dr. Mugdha Tapadiya respectively.
Shri Sanjay Tiwari further stated that even though he was initially advised admission but when he met Dr. Prashant Sinha, he out-rightly refused admission to his daughter stating that since she was autistic they cannot admit here in the Fortis Hospital, as they did not have license to treat the patients who suffer from psychiatric disorder.  He vehemently rebutted the claims of Dr. Prashant Sinha that he was offered single occupancy room for the patient’s admission and that he insisted on twin sharing room.  He also stated that after being refused admission by Fortis Hospital, he took his daughter to Max Hospital on the same day where she was admitted and treated in a single room.  
In view of the above, the Disciplinary Committee makes the following observations:-

1) Ms Alanksha Tiwari, an autistic child was brought to the Fortis Hospital at Vasant Kunj with history and reports suggestive of dengue fever without complications, although the child was promptly attended to in emergency, she was apparently denied admission due to non-availability of a double room, which the child’s father had demanded. However, perusal of statements made by both parties reveals that this is incorrect, the primary reason for denial of admission seems episodes of anger & violence that the child occasionally has had in the past, which can happen in patients with autism.

2) The Committee does not agree with the observations of Dr. Prashant Sinha regarding the demand of double room by the patient’s father as he had everything covered by medical insurance and had subsequently availed single room facilities at Max for the treatment of his daughter. Besides, Fortis Hospital has submitted records showing availability of single rooms on the mentioned date.

3) Therefore, the primary reason for denial of admission seems to be Autism, which is not befitting of any person, least of all a qualified medical professional. The Disciplinary Committee, therefore, finds Dr. Prashant Sinha (Delhi Medical Council Registration No.329) guilty of professional misconduct and warns him not to repeat such behaviour in future.

Matter stands disposed. 

Sd/:
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(Dr. Subodh Kumar)   


(Dr. Vijay Kumar Malhotra) 

Chairman,

       


Delhi Medical Association,    

Disciplinary Committee 


Member,





Disciplinary Committee 
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Sd/:

(Shri Bharat Gupta)


(Dr. Atul Goel) 

Legal Expert,



Expert Member,



Member, 




Disciplinary Committee 

Disciplinary Committee 



The Order of the Disciplinary Committee dated 3rd July, 2017 was taken up for confirmation before the Delhi Medical Council in its meeting held on 6th July, 2017 wherein “whilst confirming the Order of the Disciplinary Committee, the Council observed that in the facts and circumstances of this case, the punishment of warning awarded by the Disciplinary Committee to Dr. Prashant Sinha was not warranted, instead Dr. Prashan Sinha is advised to be sensitive to the needs of persons with disabilities, in future.  

The Council also directed that Dr. Prashant Sinha should undergo six hours of Continuing Medical Education (C.M.E.) on the subject “Developmental Disability’ within a period of two months from the date of the Order and submit a compliance report to this effect to the Delhi Medical Council.

The Order of the Disciplinary Committee stands modified to this extent and the modified Order is confirmed”.  







      By the Order & in the name of 








      Delhi Medical Council 








                   (Dr. Girish Tyagi)







                               Secretary
Copy to :- 
1) Shri Sanjay Tiwari, 1083, Sector-A, Pocket B & C, Vasant Kunj, New Delhi-110070.
2) Dr. Prashant Sinha, through Medical Superintendent, Fortis Flt. Lt. Rajan Dhall Hospital, Sector B, Pocket 1, Aruna Asaf Ali Marg, Vasant Kunj, New Delhi-110070.
3) Medical Superintendent, Fortis Flt. Lt. Rajan Dhall Hospital, Sector B, Pocket 1, Aruna Asaf Ali Marg, Vasant Kunj, New Delhi-110070.

4) Medical Superintendent, Nursing Homes, Directorate General of Health Services, Govt. of NCT of Delhi, Nursing Home Cell, F-17, Karkardooma, Delhi-110032-w.r.t. letter No.F. 23/591/Comp./EZ/DHs/HQ/NH/2015-16/ 191361-62 dated 20.01.2017-for information. 











 (Dr. Girish Tyagi)







                                                   Secretary
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