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                                20th March, 2019
O R D E R
The Delhi Medical Council through its Disciplinary Committee examined a complaint of Smt. Savita Srivastava, r/o- 434, vikas Kunj, Outer Ring Road, Vikas Puri, New Delhi-110018, alleging medical negligence on the part Dr. Suneet Khetarpal of Apollo Clinic, C-70, Major Sudesh Kumar Marg Opp. Madhav Park, Near Main Market, Rajouri Garden, New Delhi-11007, in the preparation of ultrasound report of the complainant.  
The Order of the Disciplinary Committee dated 4th February, 2019 is reproduced herein-below :
The Disciplinary Committee of the Delhi Medical Council examined a complaint of Smt. Savita Srivastava, r/o- 434, vikas Kunj, Outer Ring Road, Vikas Puri, New Delhi-110018 (referred hereinafter as the complainant), alleging medical negligence on the part Dr. Suneet Khetarpal of Apollo Clinic, C-70, Major Sudesh Kumar Marg Opp. Madhav Park, Near Main Market, Rajouri Garden, New Delhi-11007, in the preparation of ultrasound report of the complainant.  
The Disciplinary Committee perused the complaint, written statement of Dr. Suneet Khetarpal and other documents on record.

The following were heard in person :-

1) Smt. Savita Srivastava
Complainant 

2) Shri Vivek Srivastava
Husband of the Complainant 

3) Dr. Suneet Khetarpal
Radiologist, Apollo Clinic


The complainant Smt. Savita Srivastava alleged that on 9th July, 2016, she and her husband had visited Apollo Clinic, Rajouri Garden New Delhi which is multi-speciality clinics for their annual health check-up. The charges for annual health check- up amounting to Rs.4765.00/- for herself and Rs.4000.00/- for her husband respectively were paid by them.  All the tests as per annual health check-up plan were done by the Apollo Clinic.  When the reports were given to them after a week by Apollo Clinic, she was shocked to see specially ultrasound report of whole abdomen.  Due to stone in gall bladder, a surgery was performed and her gall bladder was removed.  This had happened about 10 year ago.  But as per Apollo Clinic, gall bladder is well visualized.  It is normal in size, shape and position.  Its wall thickness is normal, no calculus or mass lesion is seen in gall bladder.  Common bile duct is normal (not dilated).  Even in the year 2015, they had got their annual health check- up done by the SRL Diagnostics Ltd, Rajouri Garden, New Delhi - Report Accession No. 00730F000 dated 13.06.2015 which also indicated that gall bladder is not visualized (Post op status).  Even, Dr. Suneet Khetarpal who had done ultrasound told them that it was not his fault and had refused to talk with them and told them to do whatever they feel like.  His (Dr. Suneet Khetarpal) attitude towards them was very rude, as if he (Dr. Suneet Khetarpal) has done favour to them while doing ultrasound.  Such attitude in this noble and respectable profession is neither desirable nor acceptable.  They have done their annual check-up with Apollo Clinic, Rajouri Garden, New Delhi keeping in view the reputation and expected that all the tests will be done with accuracy and all the reports will be authenticated.  But even after paying good amount of charges for annual health check- up with such reputed clinic and on top of it, they have been given false report. Now, they are also not sure that all the other reports are really genuine or not and all their samples pertaining to blood and urine tests, etc. are really tested or not.  If this is the state of affair of such big hospital like Apollo, what to talk about other hospital.  They had requested Apollo Clinic to return the amounts paid by them, so that they can get their annual health check-up done with some other hospital/lab.  This would help them in finding the correct status of their health but they (Apollo Clinic) have insisted to get the ultrasound done again which they had refused, as they do not have any faith in Apollo Clinic.  She requests the Delhi Medical Council to take strict action against Apollo Clinic and Dr. Suneet Khertarpal, so that such false reports should not be given to any other persons and ask Apollo Clinic to refund amounts paid by them immediately.    

Dr. Suneet Khetarpal, Radiologist, Apollo Clinic in his written statement averred that ultrasound scan whole abdomen of the complainant Smt. Savita Srivastava was done on 9/7/16.  The report of ultrasound abdomen dated 9th July, 2016 which was prepared by the typist at Apollo Clinic had a typing error wherein normal lines of gall bladder were printed on the report.  The typist was new and wrongly typed the gall bladder as normal rather than typing the post-operative status of gall bladder and which was communicated to him.  Hence, the normal lines of gall bladder were not cut from the report.  The dispatched report was also not signed / countersigned by him.  There is not a single ultrasound image which shows a normal gall bladder or any structure labeled as a gall bladder.  His sincere apologies to the complainant for the inconvenience caused due to the typing error.


On enquiry by the Disciplinary Committee, the complainant stated that during scan, Dr. Suneet Khetarpal enquired whether she had undergone any surgery, which she confirmed was for gall bladder removal; the doctor informed that gall bladder was not visible in the scan but the report reflects gall-bladder visualized.  

In view of the above, the Disciplinary Committee observes it is apparent from material on record that the complainant, whose gall bladder was removed, as is borne out from the report of SRL Diagnostic USG report dated 13th June, 2015, was wrongly reported to have gall-bladder present in Apollo Clinic’s USG report dated 9th June, 2016, albeit due to typing error, as claimed by Dr. Suneet Khetarpal.  The fact that the complainant confirmed to the Disciplinary Committee that during the USG being conducted by Dr. Suneet Khetarpal, he had informed gall bladder was not visible, also point to the fact that report was incorrectly prepared.  
It is further noted that the report dated 9th July, 2016 was not signed by Dr. Suneet Khetarpal, infact perusal of the same shows that the same was signed for Dr.  Suneet Khetarpal.  This practice of reports being signed by another person instead of the concerned doctor, is highly objectionable and unprofessional.  
In light of the observations made herein-above, it is the decision of the Disciplinary Committee that no medical negligence can be attributed on the part of Dr. Suneet Khetarpal of Apollo Clinic, however, Dr. Suneet Khetarpal is advised to ensure that no report are issued on his behalf, in future.  Further, the authorities of Apollo Clinic are directed to desist from practice of issuing radiological reports on behalf of the concerned radiologist, as the same is not only highly unprofessional but also such report is suspectible to errors, as it happened in the present case.    
Complaint stands disposed. 
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The Order of the Disciplinary Committee dated 4th February, 2019 was confirmed by the Delhi Medical Council in its meeting held on 28th February, 2019. 
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          of Delhi Medical Council 
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                                   Secretary
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2) Dr. Suneet Khetarpal, H 1/132, Vikas Puri, New Delhi-110018
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