DMC/DC/F.14/Comp.1837/2/2019/


                                19th March, 2019
O R D E R 
The Delhi Medical Council through its Disciplinary Committee examined a complaint of Shri Rajkumar Pathak r/o- D.R.D.O. Bhawan, Rajaji Marg, New Delhi, alleging medical negligence on the part of doctors of Deen Dayal Upadhyay Hospital, Hari Nagar, Ghanta Ghar, Clock Tower, New Delhi-110064, in the treatment administered to the complainant’s son Shri Akhilesh Pathak, resulting in his death.
The Order of the Disciplinary Committee dated 14th January, 2019 is reproduced herein-below :-
The Disciplinary Committee of the Delhi Medical Council examined a complaint of Shri Rajkumar Pathak r/o- D.R.D.O. Bhawan, Rajaji Marg, New Delhi (referred hereinafter as the complainant), alleging medical negligence on the part of doctors of Deen Dayal Upadhyay Hospital, Hari Nagar, Ghanta Ghar, Clock Tower, New Delhi-110064 (referred hereinafter as the said Hospital), in the treatment administered to the complainant’s son Shri Akhilesh Pathak (referred hereinafter as the patient), resulting in his death.
The Disciplinary Committee perused the complaint, written statement of Dr.  Praveena Goel, Addl.  Medical Superintendent/HOO of Deen Dayal Upadhyay Hospital, enclosing therewith joint written statement of Dr. Naveen Kumar, Senior Specialist and Head department of Medicine, Dr. D.D. Golani, CMO (SAG), Department Medicine, written statement of Dr. Neha Garg, Senior Resident, Dr. Abhishek Das, Ex-Senior Resident, Dr. Amruta Nadar, Junior Resident and Dr. Rajinder Kour Chhabra, Junior Resident, Deen Dayal Upadhyay Hospital, additional written statement of Dr. Neha Garg, copy of medical records of Deen Dayal Upadhyay Hospital and other documents on record. 
The following were heard in person :-
1) Shri Rajkumar Pathak

Complainant 
2) Dr. Naveen Kumar 
Specialist, Medicine, Deen Dayal Upadhyay Hospital

3) Dr. D.D. Golani



SAG, Deen Dayal Upadhyay Hospital
4) Dr. Neha Garg

Senior Resident, Deen Dayal Upadhyay Hospital
5) Dr. Rajinder Kour Chhabra
Junior Resident, Deen Dayal Upadhyay Hospital

6) Dr. Amruta Nadar

Junior Resident, Deen Dayal Upadhyay 







Hospital

7) Dr. Abhishek Das
Ex-Senior Resident, Deen Dayal Upadhyay Hospital


8) Dr. A.K. Mehta



Medical Director, Deen Dayal Upadhyay 







Hospital
The Disciplinary Committee noted that Dr. Mohd. Sahfi Mallah, Dr. Sajid Chauhan failed to appear before the Disciplinary Committee, inspite of notice, but Dr. Sajid Chauhan sent a representation wherein he stated that he is unable to present before the Disciplinary Committee, due to administrative emergencies, as currently he is posted as Medical Officer, District Hospital, Churu, Rajasthan.  It is further noted that as per his representation, he was not involved with this case as by the time of this incident, he had already left Deen Dayal Upadhyay Hospital.  

The complainant Shri Rajkumar Pathak on being enquired by the Disciplinary committee, admitted that the original medical records of Deen Dayal Upadhyay Hospital pertaining to his late son Shri Akhilesh Pathak were in his possession, as he had taken them to show to Mata Chanan Devi Hospital where he was forced to take his son for the treatment, as no proper treatment was being provided at Deen Dayal Upadhyay Hospital.  

The complainant alleged that since his son was not well, he was taken to emergency of Deen Dayal Upadhyay Hospital on 31st August, 2015 for the treatment.  The doctors did not admit his son.  He again reported to Deen Dayal Upadhyay Hospital on 1st September, 2015, and then his son was admitted.  The doctors carried out blood investigations, which reported dengue.  Inspite of the patient having platelet count of 20,000, no proper treatment was given to him.  Since, the condition of his son was deteriorating and the doctors of Deen Dayal Upadhyay Hospital were not providing any proper treatment; the patient was taken to Mata Chanan Devi Hospital, unfortunately, his son expired before reaching the hospital.  It is alleged that his son died due to negligence in his treatment at Deen Dayal Upadhyay Hospital, as inspite of confirming dengue and platelet being 20,000, his son was neither shifted to ICU nor transfused any blood nor his son was referred to any other hospital.  
Dr. D.D. Golani, SAG, Deen Dayal Upadhyay Hospital stated that he was the consultant on call in the night on 31st August, 2015.  He was never informed about this patient (Shri Akhilesh Pathak) nor was this case brought to his notice.  

Dr. Naveen Kumar, Specialist, Medicine, Deen Dayal Upadhyay Hospital stated that he was the Head of Medicine Unit, Deen Dayal Upadhyay Hospital.  He further stated that on 1st September, 2015, Dr. Abhishek Das was the senior resident, medicine who admitted and managed the patient Shri Akhilesh Pathak in medical unit-II.  He also stated that Dr. Abhishek Das did not discuss this case with him.  

Dr. Abhishek Das, Ex-Senior Resident, Deen Dayal Upadhyay Hospital in his written statement averred that he was working as senior resident in the department of medicine, Deen Dayal Upadhyay Hospital and he was on night duty from 9.00 p.m. (01.09.2015) to 9.00 a.m.(02.09.2015).  He had admitted the patient Shri Akhilesh Pathak on 2.30 a.m. on 02.09.2015 and ordered to transfuse 2 O DNS and advised for platelet transfusion.  The document submitted by the complainant does not have all the pages of his notes.  It only have first page of his assessment.  He had transferred the patient from emergency medical ward (105) to medicine ward-9 in hemodynamically stable condition after ICU/ICCU references had done.  He had treated the patient with utmost sincerity with no delay and no negligence.  

Dr. Neha Garg, SR, Deen Dayal Upadhyay Hospital in her written statement averred that she was the senior resident (medicine) on duty in the night on 31st August, 2015.  On being shown the doctor’s notes in the casualty card dated 31st August, 2018 of Deen Dayal Upadhyay Hospital, she denied that the same was in her hand writing.  

Dr. Neha Garg in her additional written statement averred stated that she was working as senior resident in night duty of 31st August, 2015 in emergency medicine.  As per records, she had not seen the patient.  But as card shows, his blood-pressure was stable 120/80 and CBC was also sent whose reports took at-least 5-6 hours to come, in which, the platelets were 1.6 lakhs.   Also card does not show the patient was discharged from emergency, as they always mention discharge advice (like follow-up in MOPD or emergency) and report was also not written.  So this patient might not have been discharged off by staff on duty.  

Dr. Rajinder Kour Chhabra, Junior Resident, Deen Dayal Upadhyay Hospital in her written statement averred that she was working as a junior resident in Deen Dayal Upadhyay Hospital at medicine emergency-105 and she was on duty on 31st August, 2015 from 9.00 p.m. to 9.00 a.m. (01.09.2015) but according to the file submitted, the emergency card of 31st August, 2015 is not in her handwriting and she did not attend the patient on that day and she was not on duty on 1st September, 2015.  Hence, this patient was definitely attended by some other doctor (junior resident) on duty.  

Dr. Amruta Nadar, Junior Resident, Deen Dayal Upadhyay Hospital in her written statement averred that she was working in Deen Dayal Upadhyay Hospital as junior resident and was on night duty in medicine emergency on 1st September, 2015.  As per the records submitted, she had not attended the patient but the patient has been attended by senior resident Abhishek Das and the needful was done.  

On seeing the medical records of Deen Dayal Upadhyay Hospital, Dr. Neha Garg and Rajinder Kour Chhabra stated that the same did have their notes and, thus, this patient was never examined by them.  
In view of the above, the Disciplinary Committee makes the following observations:

1) It is observed that the patient late Shri Akhilesh Pathak was registered in the casualty of the said hospital on 31st August, 2015 with history of fever and clinically documented shock (BP of 80/60 mm of Hg.  The patient was not admitted and treated under observation with intravenous fluids and sent home.  The timeline of the entire process is not clear from the records of the said hospital, although, the complainant claimed it to be 10.30 pm (unsubstantiated in records).  No blood report of 31st August, 2015 is available in records.  The patient presented again on 1st September, 2015 and was evaluated in surgery emergency with fever of one weak and pain abdomen with a blood pressure of 100/70 mm of Hg, from where he was referred to medicine and admitted by the senior resident, Dr. Abhishek Das, with possible complicated dengue.  

2) It is observed that the patient should have been admitted on 31st August, 2015 when he presented, had the patient been seen by the senior resident on duty on that day.  

3) It is distressing to note that:

(a) There are no protocols in place for admitting the patient with acute illness.

(b) The record maintenance is very poor, although it may be a reflection of the forever overcrowded emergencies of Government Hospitals.

(c) Most records are either unsigned or have signatures that do not identify the doctor who has attended to the patient. 

(d) The records of casualty, emergency and ward do not make a mention of any provisional diagnosis what so ever.

(e) No timeline can be identified from records as far as referral from the casualty to medicine or discharge from medicine ward on 31st August, 2018 is concerned.  

In light of the aforementioned observations, the administration of DeenDayal Hospital and the Department of Medicine is hereby advised to :-
1. Established set protocols and guidelines for patients to be seen, admitted/period of observation in common illnesses so that these episodes are not repeated.
2. Advise all doctors to sign their name completely so that a question of identifying hand-writing does not arise.  A stamp below the signature would be the best.  No doctor should be absolved of his responsibility however junior or senior.  The hospital authorities are advised to ensure the adherence to mandatory requirement under Regulation 3.7.2 of the Indian Medical Council (Professional Conduct, Etiquette and Ethics), Regulations, 2002 which states that “a physician shall write his name and designation in full along with registration particulars in his prescription letter head.
Note: In Government hospital where the patient–load is heavy, the name of the prescribing doctor must be written below his/her signature.
3. Augment the staff in casualty/medical emergency.
4. Arrange for periodic training/CME of Residents posted to the Department so that they do not make basic mistakes while managing patients.
Complaint stands disposed. 
Sd/:



Sd/:



 
(Dr. Subodh Kumar)


(Dr. Ashwani Goyal)
   

Chairman,




Delhi Medical Association 

Disciplinary Committee 


Member,


   






Disciplinary Committee 


  
Sd/:





Sd/:

(Shri Rajesh Gupta) 


(Dr. Atul Goel)

M.L.A.,




Expert Member,


Member, 




Disciplinary Committee

Disciplinary Committee 

The Order of the Disciplinary Committee dated 14th January, 2019 was taken up for confirmation before Delhi Medical Council in its meeting held on 28th February, 2019 wherein “whilst confirming the Order of the Disciplinary Committee, the Council observed that in this case, no medical negligence can be attributed on the part of doctors of Deen Dayal Upadhyay Hospital, in the treatment administered to the complainant’s son Shri Akhilesh Pathak.  The Council further directed that a copy of this Order be also sent to the Principal Secretary (H&FW), Department of Health Welfare, Govt. of NCT of Delhi with a request that necessary direction/step be taken to address the shortcoming highlighted in the Order of the Disciplinary Committee.  

This observation is to be incorporated in the final Order to be issued.  The Order of the Disciplinary Committee stands modified to this extent and the modified Order is confirmed”.





          
   By the Order & in the name      








                of Delhi Medical Council 








                (Dr. Girish Tyagi)







                             Secretary
Copy to:- 
1) Shri Rajkumar Pathak, State Management Unit (EMU), Room No.10 A, D.R.D.O. Bhawan, Defence Headquarter, Rajaji Marg, New Delhi-110011.
2) Dr. Naveen Kumar, Senior and Head of Department-Medicine, Through Medical Director, Deen Dayal Upadhyay Hospital, Hari Nagar, Ghanta Ghar, New Delhi-110064.

3) Dr. D.D. Golani, CMO (SAG), Department of Medicine, Through Medical Director, Deen Dayal Upadhyay Hospital, Hari Nagar, Ghanta Ghar, New Delhi-110064.
4) Dr. Neha Garg, W/o Shri Nehga Garn, 56 B, Ashok Mohalla, Nangloi, New Delhi-110041.
5) Dr. Mohd. Shafi Mallah, C/o Gh. Mohd Mallah, Village Pohrupeth, District Kupwara, Block Langate, Jammu & Kashmir-193302.

6) Dr. Amruta Nadar, C/o. Sh. Ramchandran Sakkarai Nadar, Room No.02, Bhimrao Dhote Chawl, Mahatma Phule Nagar, Santcruz (E), Mumbai, Maharashtra-400029.
7) Dr. Rajinder Kour Chhabra, CB100D, 3rd Floor, DDA Flats, Near DDU Hospital, Hari Nagar, New Delhi-110064.  

8) Dr. Sajid Chauhan, Medical Officer, Rajkiya Dedraj Bhartiya Hospital, Churu, Rajasthan.

9) Dr. Abhishek Das, C/o Mr. Alok Kumar, H.No.224, 2nd Floor, Sector-5, Vaishali, Ghaziabad-201011.   
10) Medical Director, Deen Dayal Upadhyay Hospital, Hari Nagar, Ghanta Ghar, New Delhi-110064.

11) Section Officer, Medical Council of India, Pocket-14, Phase-1, Dwarka, Sector-8, New Delhi-110077-w.r.t. letter No.MCI-211(2)(Gen.)/2016-Ethics./103990 dated 19.04.2016-for information. 
12) Pr. Secretary (H&FW), Department of Health & Family Welfare, Govt. of NCT of Delhi, 9th Level, A-Wing, Delhi Secretariat, I.P. Estate, New Delhi-110002-for information & necessary action. 
                          (Dr. Girish Tyagi)










  Secretary 
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