DMC/DC/F.14/Comp.1636/2/2018/


                                9th November, 2018
O R D E R
The Delhi Medical Council through its Disciplinary Committee examined a complaint of Shri Harpal Singh r/o- U/289, Mangol Puri, Delhi, alleging medical negligence on the part of Dr. Rajesh Dalal and Sanjay Gandhi Memorial Hospital, S-Block, Near Bus Terminal, Mangol Puri, New Delhi-110083, in the treatment administered to the complainant’s daughter Ms. Payal at Sanjay Gandhi Memorial Hospital, resulting in her death on 28.06.2015 at Sanjay Gandhi Memorial Hospital. 
The Order of the Disciplinary Committee dated 15th October, 2018 is reproduced herein-below:-
The Disciplinary Committee of the Delhi Medical Council examined a complaint of Shri Harpal Singh r/o- U/289, Mangol Puri, Delhi (referred hereinafter as the complainant), alleging medical negligence on the part of Dr. Rajesh Dalal and Sanjay Gandhi Memorial Hospital, S-Block, Near Bus Terminal, Mangol Puri, New Delhi-110083, in the treatment administered to the complainant’s daughter Ms. Payal (referred hereinafter as the patient) at Sanjay Gandhi Memorial Hospital (referred hereinafter as the said Hospital), resulting in her death on 28.06.2015 at Sanjay Gandhi Memorial Hospital. 
The Disciplinary Committee perused the complainant, written statement of Dr. Rajesh Dalal Medical Officer, written statement of Dr. Avneendra Prasad Medical Superintendent, Sanjay Gandhi Memorial Hospital, Dr. Amitabh Bhasin Dy. Medical Superintendent, Sanjay Gandhi Memorial Hospital enclosing therewith written statement of Dr. S.C. Chandra HOD (Medicine) Sanjay Gandhi Memorial Hospital, Dr. M.K. Singh Jr. Specialists Medicine, Sanjay Gandhi Memorial Hospital. Dr. P.C. Prabhakar CMO, Sanjay Gandhi Memorial Hospital, written statement of Dr. Swati Girdhar, Medical Officer and Dr. Krishna Nand Patel, SR Medicine, Sanjay Gandhi Memorial Hospital and copy of medical records of Sanjay Gandhi Hospital and other documents on record.

The following were heard in person :-
1) Shri Harpal Singh
Complainant 

2) Shri Ashish Agarwal 
Complainant’s Assistant

3) Dr. Manoj K. Singh 
Junior Specialist, Sanjay Gandhi 





Memorial
Hospital
4) Dr. Rajesh Dalal 
Medical Officer, Sanjay Gandhi Memorial




Hospital
5) Dr. P.C. Prabhakar 
CMO, Sanjay Gandhi Memorial Hospital
6) Dr. Krishna Nand Patel
SR Medicine, Sanjay Gandhi Memorial 





Hospital

7) Dr. Swati Girdhar 
Medical Officer, Sanjay Gandhi Memorial 






Hospital
8) Dr. Anil Kumar Saini
Dy. Medical Superintendent, Sanjay 





Gandhi Memorial Hospital

9) Dr. Atul Kumar Gupta 
ICU-In-charge, Sanjay Gandhi Memorial 





Hospital
10) Dr. Sumita Kanwar
Specialist & HOD Medicine, Sanjay 





Gandhi Memorial Hospital


11) Dr. Sudhir Ranga 
Medical Officer, Sanjay Gandhi Memorial 




        
Hospital

Dr. S.C. Chandra and Dr. Anupam Dixit failed to appear before the Disciplinary Committee, inspite of notice. 


The complainant Shri Harpal Singh stated that he does not have any x-ray film.  
The complainant Shri Harpal Singh alleged that his daughter Ms. Payal who was 18 years old and was suffering from fever for six to seven days duration and shortness of breath was taken to emergency of Sanjay Gandhi Memorial Hospital at 11.24 p.m. on 24th June, 2015.  The doctor after examining her gave her injection and prescribed medication.  On 25th June, 2015 in the morning around 11.00 a.m., he took the patient to Baba Saheb Ambedkar Hospital, Rohini, Delhi where they advised chest x-ray and subsequently refer the patient to a DOTS centre, as they suspected her to be suffering from T.B.(tuberculosis).  They also advised sputum test.  He thereafter took his daughter to Sanjay Gandhi Memorial Hospital on 25th June, 2015 at 12.00 noon.  Dr.  Swati Girdhar, Medical Officer after examining the patient advised I.V. medication and oxygen and referred the patient to medicine department.  He further stated that since the I.V. canula was not properly administered, there developed of swelling in the arm of his daughter and since no doctor paid heed to this, an altercation ensued between him and Dr. Rajesh Dalal and the police was also called.  Thereafter, the patient was seen by Dr. Krishna Patel (senior resident medicine) and was admitted in emergency ward.  On 26th June, 2015, she was seen by Dr. Manoj Kumar Singh, who also explained the prognosis.  On 27th June, 2015, the patient was advised ECHO to be done from outside.  Around 5.30 p.m. on 27th June, 2015, it was informed that the patient had to be shifted to ICU.  At night even though she required oxygen, she was not given the same.  Infact some injection was administered because of which blood came out of her mouth.  Around 5.00 a.m. (28/6/2015), they declared her dead.  He alleged that his daughter died because of negligence in her treatment.            


Dr. Rajesh Dalal, Medical Officer, Sanjay Gandhi Memorial Hospital in his written statement averred that one female patient namely Payal, 18 years of age was brought to the casualty at Sanjay Gandhi Memorial Hospital on 24th June, 2015 at 11.24 p.m. with complaints of chest pain, difficulty in breathing and fever with her test reports.  Suggestive of ? pulmonary kochs/enteric fever (as per page number 7 of the case sheet).  On the back side of the same page dated 25th June, 2015, her HB was 7.8 gm/dl.  This is worth to mention that he was not the on duty CMO at that time.  Interestingly, the patient was also taken to Baba Sabheb Ambedkar Hospital on 25th June, 2015 t 11.13 a.m. where the patient was advised to start ATT Cat-I.  On same day, the patient was taken to chest clinic of Sanjay Gandhi Memorial Hospital after that the patient was attended by on duty senior resident medicine and was advised admission in emergency ward.  This is to emphasize again that during the whole period narrated above, he was not on duty.  He reached hospital on 25th June, 2015 after 3.00 p.m. after attending a court summon at Rohini Court.  By the time, he reached hospital, the patient already was admitted in EW under medicine department; therefore, he hardly had any role in treatment/management of the patient.  He neither had attended the patient nor advised any treatment, as he was not on duty before 3.00 p.m. on 25th June, 2015, therefore, it is illogical to blame him for alleged medical negligence if any.  

On enquiry by the Disciplinary Committee, Dr. Rajesh Dalal did admit that there was an altercation between him and the complainant when he objected to the complainant making video on his mobile phone in the casualty and subsequently the police also intervened.    
Dr. P.C. Prabhakar, CMO, Sanjay Gandhi Memorial Hospital in his written statement averred that the patient late Payal was attended by Dr. Swati, M.O in casualty on 25th June, 2015.  Thereafter, Dr. Krishna, Medicine, SR on duty saw the patient and admitted the patient under medical department.  
Dr. Swati Girdhar, Medical Officer, Sanjay Gandhi Memorial Hospital in her written statement averred that she was posted as CMO in Sanjay Gandhi Memorial Hospital on 25th June, 2015 when a patient named Payal came to the casualty with the complaints of weakness and difficulty in breathing.  The patient had earlier visited Baba Saheb Ambedkar Hospital on the same day and a provisional diagnosis of pulmonary koch was made and she was advised sputum for AFB.  Further, the patient was referred to the chest clinic of Baba Saheb Ambedkar Hospital and was planned to start ATT CAT1 treatment.  She examined the patient and found her in respiratory distress and hypotensive (blood pressure=80/60 mm Hg; pulse=90/min state.  On chest examination, the air entry was reduced on left side of the chest.  She immediately started oxygen inhalation by mask and infused two units of normal saline.  She informed the senior resident doctor of medicine immediately and he promptly took care of the patient and admitted her in medicine unit.  Further, the treatment of the patient was done by the medicine unit of the hospital.  

Dr. Krishna Nand Patel, SR Medicine, Sanjay Gandhi Memorial Hospital in his written statement averred that on 25th June, 2015, he was on duty in casualty of Sanjay Gandhi Memorial Hospital from 9.00 a.m. to 9.00 p.m. the patient Payal 18 years old female was admitted to Sanjay Gandhi Memorial Hospital on 25th June, 2015 at 2.27 p.m. with complaints of fever, cough and expectoration last 15-16 days, shortness of breath and decrease appetite last 7-10 day.  The patient was carefully examined by him and the patient’s treatment was started with injectable antibiotics/oxygen inhalation and other supportive medication.  After starting medication and blood sampling, the patient was shifted to emergency ward for further care with provisional diagnosis of bilateral pneumonia (? tubercular) with left side pleural effusion with severe anaemia was made.  On 28th June, 2015 at night, he was received call from ICU where the patient was admitted for shortness of breath, trachycardia and trachycardia.  He had advised injection lasix, nebulization and BIPAP support.  Since, the patient was under care of the ICU doctor, therefore, after advising the treatment, he returned back to the casualty on receiving call from casualty.  In the early morning, he further received a communication from ICU doctor that mentioned patient has expired.  He attended in ICU for death summary and description of event-logy of death.  He further stated that Enquiry Committee of the Sanjay Gandhi Memorial Hospital is of the final opinion that there was no irregularity in the management of the patient.  The patient received appropriate treatment under the supervision of medicine and ICU doctors and there was no medical negligence.  There was no negligence of deficiency in service on his part.  It is, therefore, requested to the Delhi Medical Council to dismiss the complaint against him.  
Dr. Manoj K. Singh, Junior Specialist, Sanjay Gandhi Memorial Hospital in his written statement averred that the patient late Payal was admitted in casualty under medicine department with complaints of high grade fever from 15 days, cough with expectorant (yellowish) from 15 days from 7-10 days, breathlessness, deceased appetite and generalized weakness.  The patient was admitted on 25th June, 2015 at 2.27 p.m. in casualty and after giving first treatment, shifted to emergency ward.  During admission examination finding were: the patient conscious, pulse rate 98/m, SPO2 94%, B.P. 110/80, R/R 24/min, To-N paler, chest AE bed left side, CVS-S1S2 +, P/A 80 pt, CNS-NAB.  The patient was also seen by doctor in Baba Saheb Ambedkar Hospital, Rohini where she was advised sputum per AFB for O2 days and chest x-ray was also suggestive of B/L pulmonary Koch with (L) pleural effusion.  The patient was planned for ATT after sputum report.  Sputum per AFB 1-2 was negative.  Outside report of HB was 7.8 gm%, ESR 59, TLC 14400.  Further investigations were advised and the treatment was started when he attended the patient on 26th June, 2015 in morning, BP-90/150, temperature 100 degree F, HR 140/min., chest B/L crepts +, CVS tachycardia, HR 140/min, SPO2 90% with O2, BS 104 mg % chest x-ray cardiomegaly, straightening of L heart, BL opacities with left based opacity.  Differentiate diagnosis of ? RHD with MR with pulmonary oedema, ? viral myocarditis  were made and ICU reference was sent and CPK/CRMB advised ECG was suggestive sinus tachycardia.  Prognosis was explained to the complainant about the seriousness of disease.  The patient could not be shifted to ICU due to fumigation.  Reminder for ICU was sent on 27th June, 2015 but was advised to manage the patient in emergency ward and no need for ICU as written by senior resident on duty on ICU after evaluation.  On 27th June, 2015, the patient was better and breathlessness decreased.  PR-126/min, BP-90/60, SPO2 91%, chest-BL crackess +ve.  Advised per sputum per AFB 1-2, repeat chest x-ray-PV view, echo ↓ EWS, ASO titre, ICU Ref. ABG. In evening probably of 27th June, 2018, general condition of the patient deteriorated and shifted to ICU.  On 28th June, 2015, pulse-180 min, BP-114/70, chest BL crept +.  The patient was dyspneic; the patient was given appropriate treatment.  The patient also had bradycardia and gasping respiration.   The patient was intubated and CPR was done but the patient could not be revived and declared dead at 6.45 a.m. on 28th June, 2015.  

Dr. Atul Kumar Gupta, ICU-In-charge, Sanjay Gandhi Memorial Hospital sated that as per the ICU record, on 27th June, 2015 at 5.30 p.m., the patient was shifted in ICU.  Her pulse was 110/min, SPO2 97% on O2 support, blood-pressure 100/60 mmhg, GCS E4VS 56, BIPAP support and lasix IV was given.  No ABG was done. 

Dr. Anil Kumar Saini, Dy. Medical Superintendent, Sanjay Gandhi Memorial Hospital stated that x-ray film dated 25th June, 2015 is not traceable and as a policy, films of radiology investigation of non MLC cases are not maintained in the hospital.  
In view of the above, the Disciplinary Committee observes that the patient Ms. Payal , 18 year old female was brought to the casualty of the said Hospital on 25/06/2015 with a history of high grade fever for two weeks, cough with purulent expectoration for two weeks, breathlessness for seven days and loss of appetite and weakness.  On evaluation, she was found to be anemic with a high heart rate and low blood pressure. Total WBC count was also raised.  She was earlier evaluated at Baba Sahib Abmedkar Hospital, Rohini and anti-tubercular therapy was being planned. The x-ray report showed bilateral consolidation with an effusion on left side.  In emergency of the said hospital, she was managed (25/06/2015) as per standard treatment protocol with intravenous medication, supportive drugs and oxygen. In view of her deteriorating condition, she was moved from medical emergency and admitted in ICU on 27th June 2015. She was being evaluated for myocarditis (x-ray, ECG not available).  The patient expired on 28/06/015 in the ICU.  On perusal of the available record and in absence of X-ray films and readable ECG, the following conclusion was derived on the basis of available evidence, history and clinical course of the patient, that the patient was probably suffering from bilateral pneumonia and was managed as per standard guidelines, inspite of which the patient expired. This condition can have poor outcome in spite of optimal management.
In light of the observations made herein, it is the decision of the Disciplinary Committee that no medical negligence can be attributed on the part of the doctors of Sanjay Gandhi Memorial Hospital, in the treatment administered to the complainant’s daughter Ms. Payal at Sanjay Gandhi Memorial Hospital.  
Complaint stands disposed.
Sd/:



      

             Sd/:



(Dr. Subodh Kumar)



(Dr. Ashwani Goyal)


Chairman,                     



Delhi Medical Association, 

Disciplinary Committee   



Member,




                                    



Disciplinary Committee 
           Sd/:






Sd/:



(Shri Rajesh Gupta)


 
(Shri Bharat Gupta)

M.L.A.,



Legal Expert,

Member,



Member,

Disciplinary Committee



Disciplinary Committee

            Sd/:




Sd/:
(Dr. Ashwani Khanna)



(Dr. Vimal Mehta)
Expert Member,



Expert Member
Disciplinary Committee 



Disciplinary Committee 

The Order of the Disciplinary Committee dated 15th October, 2018 was confirmed by the Delhi Medical Council in its meeting held on 18th October, 2018.
   By the Order & in the name      








                of Delhi Medical Council 



                                                                              (Dr. Girish Tyagi)







                                       Secretary
Copy to:- 
1) Shri Harpal Singh r/o- U/289, Mangol Puri, Delhi-110083.
2) Dr. Manoj K. Singh, Jr. Specialist, Through Medial Superintendent, Sanjay Gandhi Memorial Hospital, S-Block, Near Bus Terminal, Mangol Puri, New Delhi-110083.
3) Dr. Rajesh Dalal, Through Medial Superintendent, Sanjay Gandhi Memorial Hospital, S-Block, Near Bus Terminal, Mangol Puri, New Delhi-110083.

4) Dr. S.C. Chandra, HOD (Medicine), Through Medial Superintendent, Sanjay Gandhi Memorial Hospital, S-Block, Near Bus Terminal, Mangol Puri, New Delhi-110083.
5) Dr. P.C. Prabhakar, CMO, Through Medial Superintendent, Sanjay Gandhi Memorial Hospital, S-Block, Near Bus Terminal, Mangol Puri, New Delhi-110083.

6) Dr. Krishna Nanda Patel, H.No.218, 3rd Floor, Pocket-C-7, Sector-7, Rohini, Delhi-110085.
7) Dr. Anupam Dixit, Through Medial Superintendent, Sanjay Gandhi Memorial Hospital, S-Block, Near Bus Terminal, Mangol Puri, New Delhi-110083.
8) Dr. Swati Girdhar, Medical Officer, Through Medial Superintendent, Sanjay Gandhi Memorial Hospital, S-Block, Near Bus Terminal, Mangol Puri, New Delhi-110083.
9) Medial Superintendent, Sanjay Gandhi Memorial Hospital, S-Block, Near Bus Terminal, Mangol Puri, New Delhi-110083
(Dr. Girish Tyagi)                                                                            Secretary
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