DMC/DC/F.14/Comp.1372/2/2017/

              

  10th March, 2017 

O R D E R
The Delhi Medical Council through its Disciplinary Committee examined a complaint of Shri Alimuddin, r/o, A-151-152, Gali No.9, Wazirabad, Delhi-110084, alleging medical negligence on the part of Dr. Shekhar Srivastav, in the treatment administered to the complainant’s mother late Noor Jahan at Sant Parmanand Hospital, 18, Shamnath Marg Civil Lines, New Delhi-110054, resulting in her death.
The Order of the Disciplinary Committee dated 7th February, 2017 is reproduced herein-below :-

The Disciplinary Committee of the Delhi Medical Council examined a complaint of Shri Alimuddin, r/o, A-151-152, Gali No.9, Wazirabad, Delhi-110084 (referred hereinafter as the complainant), alleging medical negligence on the part of Dr. Shekhar Srivastav, in the treatment administered to the complainant’s mother late Noor Jahan(referred hereinafter as the patient) at Sant Parmanand Hospital, 18, Shamnath Marg Civil Lines, New Delhi-110054 (refered hereinafter as the said Hospital), resulting in her death.
It is noted that the Delhi Medical Council has also received a representation from the Police Station Civil Lines, New Delhi, whose subject matter is same as that of complaint of Shri Alimuddin, hence, the Disciplinary Committee is disposing both of these matters by this common Order.

The Disciplinary Committee perused the complaint, representation from police, written statement of Dr. Shekhar Srivastav and Dr. S. Rajagopal, Director Medical of Sant Parmanand Hospital, copy of medical records of Sant Parmanand Hospital and other documents on record.

The following were heard in person :-

1) Shri Alimuddin


Complainant
2) Shri S.M. Hussain

Brother of the complainant 
3) Dr. Shekhar Srivastav
Consultant Orthopaedic Surgeon, Sant 






Parmanand
Hospital

4) Dr. Puneet Kashyap

Medical Administrator, Sant Parmanand 






Hospital
5) Dr. Harjoban Singh

Consultant Orthopaedics, Sant 







Parmanand
Hospital
4) Dr. Nidhi Sareen

Medical Superintendent, Sant 







Parmanand 
Hospital 


The complainant alleged that his mother Smt. Noor Jahan was operated for bipolar left hip on 27th January, 2014 at Sant Parmanand Hospital by Dr. Shekhar Srivastava.  The doctor assured the patient that after the operation, she will be able to walk within two days.  On 30th January, 2014, the patient was discharged from the Sant Parmanand Hospital.  After two days when the patient tried to walk, she complained of severe pain.  On 10th February, 2014, she was again admitted in the Sant Parmanand Hospital and was diagnosed as case of dislocation of bipolar left hip.  She underwent surgery on 10th February, 2014.  However, on 11th February, 2014, it was informed that the patient again dislocated her hip while lying o the bed, so again she was operated.  The patient was discharged on 12th February, 2014 with advice to wear a straightener for one month and then try to walk.  When the patient tried to walk after one month, she again complained of severe pain.  The patient was then taken to Lok Nayak Hospital on 23rd March, 2014 where she was admitted.  She was again diagnosed to have dislocated prosthesis left thigh and underwent closed reduction on 23rd March, 2014.  She was discharged on 26th March, 2014 with advice to follow up at Sant Parmanand Hospital, as the complication she was suffering from, were result of the treatment administered at Sant Parmanand Hospital.  The patient was again admitted on 24th April, 2014, with complained of pain in left hip, in Sant Parmanand Hospital but no doctor treated her and she was discharged after two days on 26th April, 2014.  At the time of discharge, Dr. Shekhar Srivastava told the complainant’s mother that he had done all that was possible and that she cannot make her run like a young girl and that he cannot do more than this.  After listening to these words, his mother became depressed and lost all hope and died on 11th June, 2014.  He, therefore, requests the Delhi Medical Council to take strict action against Dr. Shekhar Shrivastava as his mother suffered and died because of his medical negligence.  
Dr. Shekhar Srivastav, Consultant Orthopaedic Surgeon, Sant Parmanand Hospital in his written statement averred that the patient Smt. Noorjahan sixty five years, female came to his OPD with pain in her left hip following alleged history of fall at home on 25th January, 2014.  The patient was thoroughly examined by him and the x-rays showed fracture of the left hip which required surgical intervention.  The patient and the accompanying attendants were explained about the condition of the patient, fracture, treatment plan and the estimated cost of the treatment in complete detail by him.  Following which the patient was advised admission for further management.  The patient was admitted on 25th January, 2014.  After complete workup and PAC clearance the patient was taken up for surgery and operated on 27th January, 2014.  The surgery performed was: cemented bipolar hemiathroplasty left hip.  The patient was discharged on 30th January, 2014.  The postoperative period was uneventful and the recovery was satisfactory.  The patient was comfortable, pain free and ambulatory prior to the discharge from the hospital.  As a result of good recovery the patient was discharged within three days.  The patient had come to the OPD on 10th February, 2014 with complaints of pain and inability to bear weight following alleged history of jerk while getting up from the bed.  The patient was examined and was diagnosed as a case of dislocation bipolar left hip.  The patient was admitted on 10th February, 2014.  The closed reduction under GA was done on 10th February, 2014.  The patient again had dislocation on the same day due to poor musculature which was subsequently reduced on 11th February, 2004 and the patient was advised master hinge abduction brace for one month.  The patient was discharged on 12th February, 2014 and was advised to come for follow up on 28th February, 2014 but the patient never came back for follow up.  The hospital received a letter addressed to the Director of the hospital regarding the patient’s pain and inability to walk and also mentioning about the financial constraints.  In that letter the patient also mentioned about dislocation and admission in LNJP Hospital from 23rd March, 2014 to 26th March, 2014 but did not come to them when the problem occurred.  After receiving the letter and the telephonic conversation with the attendant, the hospital arranged an ambulance (free of cost) to bring the patient to the hospital for examination and any further management on 24th April, 2014.  As the patient had complained to his higher authorities, he made it a point to examine the patient jointly with Dr. Shekhar Agarwal (Senior Orthopaedic) Surgeon & HOD Orthopaedics).  Clinical examination and x-rays were done.  The hip was found to be in position. Still the patient was admitted under free ward category for physiotherapy on 24th April, 2014.  The patient was seen by him and his team of doctors every day and physiotherapy was also done.  He never misbehaved or uttered any harsh words towards the attendants or the patient (which he cannot even think of).  He constantly monitored the patient’s progress clinically and consulted with physiotherapist on regular basis regarding her ambulation.  The patient was discharged on 28th April, 2014.  At the time of discharge, she was ambulating with a walker, the hip was in a position and there were no signs of any inflammation or infection.  The patient was managed according to the well established guideline for management of hip fractures in elderly and at no point there was any negligence in either treatment or the patient care.  The patient was always attended by doctors and support staff with utmost sincerity and empathy.  Whenever the patient had any problem, she was immediately attended to.  She was asked to come for follow-up but she failed to do so.  At Sant Parmanand Hospital we never refuse the treatment to any patient on financial grounds.  The allegation that he was rude and misbehaved with the attendant when he had come to the hospital on 24th April, 2014 is totally false and frivolous.  On the contrary, he is totally surprised that how someone can put such false allegations after he has been so considerate and polite with them.  In view of fact that the attendant had already complained to his higher authorities, he made it a point that the patient be also examined by his senior and HOD Dr. Shekhar Aggarwal and consulted with him regarding further management and course of action.  The other allegation that he called the attendant in his cabin and shouted at him is totally false and frivolous.  He has been treating orthopaedic patients for last fifteen years and thousands of the patients will vouch for his competence and sincerity and behaviour.  He deeply regrets the said demise of Smt. Noorjahan which was unrelated to the surgery which they had done but the charges framed against him by the patient’s attendants are totally false and frivolous.  
Dr. Nidhi Sareen, Medical Superintendent, Sant Parmanand Hospital stated that the x-ray films have been handed over to the patient’s attendants.  
The complainant Shri Alimuddin stated that he was not given x-ray film/report of x-ray done on 24th April, 2014 at Sant Parmanand Hospital pertaining to the treatment administered to his mother late Noor Jahan.

In view of the above, the Disciplinary Committee observes that the patient Noorjahan was admitted on 25th January, 2014 for fracture trochanter left hip at the said Hospital under care of Dr. Shekhar Shrivastav and was operated for bipolar cemented hemiathroplasty on 27th January, 2014 and the patient was discharged on 30th January, 2014.  The patient was readmitted with dislocation of bipolar prosthesis on 10th February, 2014 at the said Hospital which was closed reduced under GA two times, first on 10th February, 2014 and again 11th February, 2014 and was advised to wear abduction brace for one month.  Although subsequently on attempted walking the patient developed dislocation again of same hip on 23rd March, 2014 and was admitted in Lok Nayak Jai Prakash Hospital, New Delhi.  The patient was discharged on 26th March, 2014 from Lok Nayak Jai Prakash Hospital to follow further treatment at the said Hospital.  The patient was admitted on 24th April, 2014 at the said Hospital and was advised physiotherapy.  It is not clear from record whether the patient had dislocated hip at this admission as the patient’s attendant could not provide the x-rays done on 24th April, 2014.  The hospital has conveyed that the x-rays were handed over to the patient in view of being done as OPD basis.  In this admission on 24th April, 2014, the physiotherapy was advised.  The case file does not mention whether hip was reduced or dislocated during this admission, nor the patient could provide the x-rays done on 24th April. 2014.  The surgeon in his statement stated that the hip was in position.  Since the hospital has advised physiotherapy, it is presumed that hip was stable at this admission on 24th April, 2014 and in that case, the appropriate treatment was given.  
In light of the observations made herein-above, it is the decision of the Disciplinary Committee that no medical negligence can be attributed on the part of Dr. Shekhar Srivastav, in the treatment administered to the complainant’s mother late Noor Jahan at Sant Parmanand Hospital.
Complaint stands disposed. 
Sd/:



   

  Sd/:




(Dr. Subodh Kumar)


(Dr. Rakesh Kumar Gupta)
Chairman,




Delhi Medical Association, 

Disciplinary Committee 


Member,







Disciplinary Committee 

           Sd/:

(Dr. Anil Kumar Jain)

Expert Member,

Disciplinary Committee

The Order of the Disciplinary Committee dated 7th February, 2017 was confirmed by the Delhi Medical Council in its meeting held on 9th March, 2017.








      By the Order & in the name of 








      Delhi Medical Council 








                  (Dr. Girish Tyagi)







                              Secretary
Copy to :- 
1) Shri Alimuddin, r/o, 3557, Kucha Tara Chand, Darya Ganj, New Delhi-110002.
2) Dr. Shekhar Srivastav, through Medical Superintendent, Sant Parmanand Hospital, 18, Shamnath Marg Civil Lines, New Delhi-110054.
3) Medical Superintendent, Sant Parmanand Hospital, 18, Shamnath Marg Civil Lines, New Delhi-110054.

4) S.H.O. Civil Lines, New Delhi-110054-w.r.t. letter No.2613/SHO/CL dated 10-11-2015-for information. 
5) Medical Superintendent, Nursing Home-II, Directorate of Health Services, Govt. of NCT of Delhi, Nursing Home Cell, F-17, Karkardooma, Delhi-110032-w.r.t. letter No. F.23/437/WZ/Comp./DHS/HQ/14/128307 dated 20-10-2015-for information. 





             (Dr. Girish Tyagi)   





              Secretary
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