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         2nd May, 2018
O R D E R
The Delhi Medical Council through its Disciplinary Committee examined a representation of Police Station Safdarjung Enclave, Delhi, seeking medical opinion on a complaint of Ms. Swati Bhardwaj Miglani, r/o, S-138, Greater Kailash-1, Second Floor, New Delhi, alleging medical negligence in the treatment administered to the complainant at Health Sanctuary, A-1/19, Safdarjung Enclave, New Delhi-110029.  
The Order of the Disciplinary Committee dated 19th March, 2018 is reproduced herein-below :-
The Disciplinary Committee of the Delhi Medical Council examined a representation of Police Station Safdarjung Enclave, Delhi, seeking medical opinion on a complaint of Ms. Swati Bhardwaj Miglani, r/o, S-138, Greater Kailash-1, Second Floor, New Delhi (referred hereinafter as the complainant), alleging medical negligence in the treatment administered to the complainant at Health Sanctuary, A-1/19, Safdarjung Enclave, New Delhi-110029.  

The Disciplinary Committee perused the complaint and documents attached therewith, as provided by the police.

The following were heard in person:-

1) Ms.  Ms. Swati Bhardwaj Miglani 

Complainant
2) Shri Sandeep Miglani



Husband of the complainant 
The Disciplinary Committee noted that inspite of notices sent to the doctors and the Medical Superintendent, Health Sanctuary through S.H.O. Police Station, Safdarjung Enclave, they failed to appear before the Disciplinary Committee but a report was received from the Police Station, Safdarjung Hospital wherein it was intimated that no Health Sanctuary was found at the said place and the same has been closed almost two years ago.   

In the interest of justice, the Disciplinary Committee decided to proceed with the matter in order to determine it on merits.

The complainant Ms. Swati Bhardwaj Miglani alleged that she had come across advertising on the internet and in various magazines about Health Sanctuary which is an organization is supposedly offering ways and means of weight reduction by charging huge sums of money.  The offers that Health Sanctuary was making was that after payment of huge amounts they will make a person go through certain treatments by which a person will lose weight within a very short period of time.  The offers were extremely inviting but were absolutely incorrect and were only a means for extracting money from persons who have no knowledge about the treatments offered.  Believing what was stated in the website and in the magazines to be true and having been mislead by the same, she went to the office of the Health Sanctuary where she initially met two persons claiming to be doctors by the name of Dr. Asha and Dr. Shefali.  After some conversation, she was told that for weight loss, she could have to undergo a procedure called cryolipolysis which is completely painless and there is no possibility of any bodily harm coming to her.  She was assured that this is a quick and pain fee process of losing weight.  The total amount of the treatment was told to her to be Rs.2.40 lacks and she was told that she should pay some amount immediately, so that the treatment could commence.  Believing what she was told by Dr. Asha and Dr. Shefali to be true and being completely misled by them about the quality of the treatment she agreed for cryolipolysis and pain an initial sum of Rs..50,000/- on 12th February, 2014 for which she was given a receipt.  The said receipt clearly states that her case has been referred by Dr. Asha.  She was told to come for her first statement on 15th February, 2014.  She went on 15th February, 2014 when she was given treatment by Dr. Shefali for her hips.  A receipt was also issued by the Health Sanctuary, in which the date of the treatment was wrongly mentioned as 15th February, 2013.  During the treatment, she underwent a lot of pain and burning sensation but was told that this was normal and the pain would subside in a few hours and there would be no side effects.  She was not allowed to look at the area where she was experiencing burn but was told that this is normal and she should not worry.  Believing Dr. Shefali, she went home and returned for the follow-up treatment on 26th February, 2016 when she paid an additional sum of Rs. 30,000/- for the treatment on an area above her hips referred to as “love handles”.  This treatment was done on 26th February, 2014 by Dr. Rukmani.  There was extreme pain and burn during this treatment and when she complained and screamed in pain, the treatment was still continued and she was told that this is normal and the pain will go away.  Post treatment, she reached home with great difficulty as she was feeling a lot of burn and pain in the area of her hips and above her hips.  On checking in front of the mirror, she noticed that there were burn injuries on both her hips and just above the hips i.e. in both the areas where she had been given treatment.  The pain was immense and accompanied with a lot of burning sensation and clearly visible marks of burn.  She immediately tried contacting Health Sanctuary but received no clear response.  She was told that the burn had happened because the doctors concerned had forgotten to apply some cream.  She was told that she should give a complaint in writing which will be forwarded to a board of directors who will decide whether to reimburse the money paid with compensation or will offer her some treatment for her burns in case she went back to Health Sanctuary.  At different times, she spoke to Dr. Asha, Dr. Shefali, Dr. Rukmani and Dr. Anjana on the telephone.  She had been telling them that she is in a lot of pain and have suffered burns which have now turned into blisters.  The supposed doctors and staff at Health Sanctuary have acted in a most negligent and callous manner and have caused her serious injury to her body on two occasions by their negligence.  The doctors and staff are solely responsible for causing her burns on her body and have not offered or taken any steps to either remove the pain or offer her appropriate compensation.  They are only interested in taking large sums of money by offering the treatments by unstrained and unprofessional staff and she has serious apprehension that the persons claiming to be doctors are not qualified doctors.  She requests the Delhi Medical Council that strict action be taken against doctors and Health Sanctuary for the reasons aforementioned.  
The Disciplinary noted that inspite of repeated notices dated 9th July, 2014 and 9th January, 2015 sent to the concerned doctors and the Medical Superintendent of Health Sanctuary on earlier occasion for filling their written statement and the medical records pertaining to the treatment administered to the complainant at Health Sanctuary, to the office of the Delhi Medical Council; they failed to submit the same. This recalcitrant attitude of doctors and the Medical Superintendent of Health Sanctuary are highly deplorable towards an authority which is exercising power of Civil Courts and whose proceedings are judicial in a nature and thus reflects poorly on the management incharge.  It is further observed that no persons with particular Dr. Anjana, Dr. Shefali, Dr. Asha, Dr. Rukmani of Health Sanctuary, A-1/19, Safdarjung Enclave, New Delhi-110029 are registered with the Delhi Medical Council.  It is observed that prima facie, it appears that complainant has been victim of the incompetence of the Health Sanctuary, as she might have been treated by unqualified persons and thus made to suffer because of that. 
In view of the above, the Disciplinary Committee recommends that this matter be reported to the Directorate General of Health Services, Govt. of NCT of Delhi to take note of the observations made hereinabove and take stringent action including closure of Health Sanctuary, as it is apprehended that such a Centre may not a equipped or have proper qualified doctors to provide medical facilities/services.
Matter stands disposed. 
Sd/:



      

   Sd/:


   
(Dr. Subodh Kumar)    


(Dr. Vijay Kumar Malhotra)    

Chairman,




Delhi Medical Association,


Disciplinary Committee 
 

Member,


          


         

Disciplinary Committee


Sd/:





Sd/:


(Shri Bharat Gupta)


(Dr. Arvind Chopra)

Legal Expert,



Expert Member,

Member, 




Disciplinary Committee 

Disciplinary Committee 

The Order of the Disciplinary Committee dated 19th March, 2018 was taken up for confirmation before the Delhi Medial Council in its meeting held on 19th April, 2018 wherein “whilst confirming the decision of the Disciplinary Committee, the Council noted that subsequent to the Order of the Disciplinary Committee, the complainant vide her representation dated 22nd March, 2018 has provided a list of different addresses from where the Health Sanctuary is operating, hence, the same be forwarded to the Directorate General of Health Services, Govt. of NCT for taking stringent action against Health Sanctuary, under intimation to the complainant and the Delhi Medical Council.   

This observation is to be incorporated in the final Order to be issued.  The Order of the Disciplinary Committee stands modified to this extent and the modified Order is confirmed.  
      






        By the Order & in the name of 






        Delhi Medical Council 








                     (Dr. Girish Tyagi)







                                  Secretary

Copy to :- 
1) Ms. Swati Bhardwaj Miglani, M-158, First Floor, Greater Kailash-II, New Delhi-110048.
2) Dr. Anjana, c/o, Medical Superintendent, Health Sanctuary, A-1/19, Safdarjung Enclave, New Delhi-110029, Through S.H.O. Police Station, Safdarjung Enclave, New Delhi-1100029-with a request to serve this Order upon Dr. Anjana(w.r.t. Dispatch 31 B dated 1/3/14 P.S. Safdarjung Enclave).   

3) Dr. Shefali c/o, Medical Superintendent, Health Sanctuary, A-1/19, Safdarjung Enclave, New Delhi-110029, Through S.H.O. Police Station, Safdarjung Enclave, New Delhi-1100029-with a request to serve this Order upon Dr. Shefali(w.r.t. Dispatch 31 B dated 1/3/14 P.S. Safdarjung Enclave).
4) Dr. Asha c/o, Medical Superintendent, Health Sanctuary, A-1/19, Safdarjung Enclave, New Delhi-110029, Through S.H.O. Police Station, Safdarjung Enclave, New Delhi-1100029-with a request to serve this Order upon Dr. Asha (w.r.t. Dispatch 31 B dated 1/3/14 P.S. Safdarjung Enclave).   

5) Dr. Rukmani, c/o, Medical Superintendent, Health Sanctuary, A-1/19, Safdarjung Enclave, New Delhi-110029, Through S.H.O. Police Station, Safdarjung Enclave, New Delhi-1100029-with a request to serve this Order upon Dr. Rukmani(w.r.t. Dispatch 31 B dated 1/3/14 P.S. Safdarjung Enclave). 
6) Medical Superintendent, Health Sanctuary, A-1/19, Safdarjung Enclave, New Delhi-110029, Through S.H.O. Police Station, Safdarjung Enclave, New Delhi-1100029-with a request to serve this Order upon Medical Superintendent, Health Sanctuary(w.r.t. Dispatch 31 B dated 1/3/14 P.S. Safdarjung Enclave.   

7) S.H.O. Police Station, Safdarjung Enclave, New Delhi-1100029-w.r.t. Dispatch 31 B dated 1/3/14 P.S. Safdarjung Enclave- w.r.t. Dispatch 31 B dated 1/3/14 P.S. Safdarjung Enclave -for information. 
8) Directorate General of Health Services, Govt. of NCT of Delhi, Swasthya Sewa Nideshalaya Bhawan, F-17, Karkardooma, Delhi-110032 (enclosed herewith a copy of the representation dated 22nd March, 2018 of Ms. Swati Bhardwaj Miglani alongwith a list of different addresses from where the Health Sanctuary is operating )-for information & necessary action. 





             
   (Dr. Girish Tyagi)   





                  Secretary
1/6

