DMC/DC/F.14/Comp.1334/2/2015/
                                                        30th July, 2015

O R D E R

The Delhi Medical Council through its Disciplinary Committee examined a representation from Addl. Dy. Commissioner of Police, South East District, Sarita Vihar, New Delhi, seeking medical opinion in respect of the treatment of Shri Himmat Ram, alleging medical negligence on the part of New look Skin Laser Centre, I-27(G.F.) Lajpat Nagar-II, New Delhi-110024.
The Order of the Disciplinary Committee dated 7th July, 2015 is reproduced herein-below :-

The Disciplinary Committee of the Delhi Medical Council examined a representation from Addl. Dy. Commissioner of Police, South East District, Sarita Vihar, New Delhi, seeking medical opinion in respect of the treatment of Shri Himmat Ram (referred hereinafter as the complainant), alleging medical negligence on the part of New look Skin Laser Centre, I-27(G.F.) Lajpat Nagar-II, New Delhi-110024(referred hereinafter as said Medical Centre).

The Disciplinary Committee perused the representation from Addl. Dy. Commissioner of police, South East-District, Sarita Vihar, New Delhi, written statement of New Look Skin Laser Centre; MLC No.414730 dated 02-03.2014 of Jai Prakash Narayan Apex Trauma Centre, All India Institute of Medical Sciences, as supplied by the police.

The following were heard in person :-

1) Shri Himmat Ram


Complainant 
The Disciplinary Committee noted that a notice sent to the Medical Superintendent, New Look Skin Laser Centre, directing him to present himself alongwith all the doctors who were involved in this matter in the Disciplinary  Committee’s  proceeding, returned  undelivered  with 
Contd/:

(2)

noting from the Postal Department that ‘inspite of repeated visit,  the said Medical Centre was found closed’.   The Disciplinary Committee further noted that another notice was also sent to the Medical Superintendent, New Look Laser Centre through S.H.O. Police Station, Lajpat Nagar, New Delhi, directing him to present himself alongwith all the doctors who were involved in this matter in the Disciplinary Committee’s proceeding; neither the Medical Superintendent nor the doctors of New Look Laser Centre has appeared before the Disciplinary Committee, inspite of notice. 
In the interest of justice, the Disciplinary Committee decided to proceed with the matter in order to determine it on merits.
The complainant stated that he got the treatment through laser for removal of unwanted hair at the New Look Skin Laser Centre, Lajpat Nagar, Delhi.  The complainant in addition to his treatment on 26th February, 2014, after which the complainant developed burn marks on his hand, had received the treatment earlier on four occasions.   He further stated that during the treatment on first occasion i.e. 28th June, 2012, he suffered some burns, noting which the dosage of laser was reduced and then the same level of dosage was followed on the next three occasions.  However, again on 26th September, 2014, it seems that the Centre did not take note of this requirement of low level of dosage, negligently increased the same, as a result he suffered burn injury. The complainant alleged that he got these burn marks due to negligence of the staff of the New Look Skin Laser Centre.  The complainant further stated that no doctor attended to him during his treatment.  The laser was operated by a non-doctor and no doctor was present during the laser treatment.  The complainant’s   medical   examination   was    conducted    vide    MLC 
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No.414730/14 at JPN Apex Trauma Centre, All India Institute of Medical Sciences, Ansari Nagar, New Dehli-110029 which confirmed that he suffered burn injuries as a result of laser treatment. The complainant requested that strict action be taken against New Look Skin Laser Centre. 

The police in its representation has averred that the complainant got the treatment through laser for removal of unwanted hair at the said Medical Centre.  The complainant received the treatment on 26th February, 2014, but after the treatment, the complainant developed burn marks on his hand.  The complainant alleged that he got these burn marks due to negligence of the staff of the said Medical Centre.  The complainant’s medical examination was got conducted vide MLC No.414730/14 at JPN Apex Trauma Centre, All India Institute of Medical Sciences, Ansari Nagar, New Delhi-110029 and a case FIR No.119/2014, u/s 287/336 IPC was registered in Police Station Lajpat Nagar, Delhi and investigation was taken up.  It, therefore, requested that the Delhi Medical Council provides the information:1) Whether the said Medical Centre is authorized to undertake such treatment programs. 2) Whether the staff of the said Medical Centre was qualified for giving such treatment.  3) Whether the staff of the said Medical Centre had been negligent while giving treatment to the complainant.  

The New Look Skin Laser Centre in its written statement averred that the complainant visited its Lajpat Nagar, branch on 28th June, 2012 with his friend Shri Shiv Dabag for the hair removal treatment for arms and back of the complainant.  The said Medical Centre had given all the information and taken the complainant’s informed consent in writing, in which the complainant had written in his own hand writing that the complainant had read the content  of  the  consent  form  and 
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giving his (the complainant) consent for treatment voluntarily.  On 28th June, 2012, the complainant started his first session.  On 27th October, 2012, the complainant had taken second session.  On 25th March, 2013, the complainant had taken third session.  On 10th October, 2013, the complainant had taken fourth session.  Apart from these treatments, the complainant had also taken follow-up sessions from time to time, free of cost.  The complainant was under the supervision of Dr. Preetam Pankaj and Dr. Manish Gupta, both of them are qualified dermatologist and registered with the Delhi Medical 
Council.  On 26th February, 2014, the complainant had visited the said Medical Centre for fifth sitting which was last sitting under the complainant’s customized package after that the complainant was required to pay to continue the services.  As soon as the said Medical Centre started the complainant’s treatment on the complainant’s one arm, the complainant started saying that he was not feeling comfortable.  The said Medical Centre stopped the treatment immediately and applied ice pack and further advised the complainant not to go in sun and also apply creams prescribed by the doctor.  Usually after the laser treatment for hair reduction, it is sometimes usual to have mild skin irritation, itching, burns, redness, swelling, pigmentary changes, folliculitis on the treatment area.  This was informed to the complainant in writing and the complainant agreed to take service after giving the complainant’s consent in writing.  Since the complainant and his friend both are working in Delhi Police, so after conspiring with other police persons, the complainant came back after four-five days and started demanding free service.  Surprisingly the complainant never complained from June, 2012 to February, 2014, during which the complainant availed four main sessions and for follow-up sessions, free of cost but when the complainant knew that after this session, the complainant will have to pay, then the complainant started creating all nuisances and started threatening the 
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said Medical Centre.  The said Medical Centre wants to further inform the Delhi Medical Council that the said Medical Centre has only treated part of one arm only.  They did not treat other parts of the body of the complainant at all that day.  

In view of the above, the Disciplinary Committee makes the following observations :-

1) The MLC No.414730 dated 2nd March, 2014 confirmed that the complainant suffered multiple linear blackening of skin on right forearm and arm (burn injuries), as a result of laser treatment for hair removal.  We are of the opinion that failure to adhere to the standard protocol for removal of hair by laser treatment can result in the nature of injuries suffered by the complainant.  
2) No proper medical records of the procedure were maintained, hence, the kind of laser used could not be ascertained. 
3) The procedure of laser treatment as per the complainant was not done under supervision of a doctor. 
4) The Directorate of Health Services, Govt. of NCT of Delhi is requested to look into manpower qualification and infrastructure available at New Look Skin Laser Centre and take appropriate action. 
In view of the observations made herein-above, it is, therefore, the decision of the Disciplinary Committee that there was negligence in the treatment of the complainant at New Look Skin Laser Centre.  

Matter stands disposed.  
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(Smt. Avnish Ahlawat)


(Dr. Vijay Garg)          

Legal Expert

       

Expert Member

Member,


 

Disciplinary Committee 
       

Disciplinary Committee

The Order of the Disciplinary Committee dated 7th July, 2015 was confirmed by the Delhi Medical Council in its meeting held on 29th July, 2015.
      






      By the Order & in the name of 








                  Delhi Medical Council 







          

      (Dr. Girish Tyagi)







                       

      Secretary



Copy to :-
1) Shri Himmat Ram, V.P.O., Sodawas, Tehsil Mundawar, District Alwar, Rajasthan.
2) Medical Superintendent, New Look Laser Centre, I-27(GF), Lajpat Nagar-II, New Delhi-110024.
3) Dy. Commissioner of Police, South-East District, Police Station Sarita Vihar, New Delhi-110076-w.r.t. letter No.3477/SO-DCP/SED(AC-V) dated 1.5.2014(FIR No. 119/14 dated 02/3/14, U/s 287/336 IPC PS Lajpat Nagar, New Delhi)..
4) S.H.O. Police Station Lajpat Nagar, New Delhi-110024-w.r.t. FIR No. 119/14 dated 02/3/14, U/s 287/336 IPC PS Lajpat Nagar, New Delhi.
5) Director Health Services, Govt. of NCT of Delhi, Swasthya Sewa Nideshalaya Bhawan, F-17, Karkardooma-110032-for information & necessary action. 

         





           

(Dr. Girish Tyagi)   






               

Secretary
