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           19th March, 2014

O R D E R

The Delhi Medical Council through its Executive Committee examined a complaint of Ms. Nikhat Jahan r/o. C-1/34, Sector-17, Rohini, Delhi– 110089, forwarded by the Public Grievances Commission, Govt. of NCT of Delhi, alleging professional misconduct on the part of Dr. Prachi Arora of Bhagwan Maharvir Hospital, Pitampura, Delhi-110034. 
The Order of the Executive Committee dated 10th March, 2014 is reproduced hereinbelow:-

“The Executive Committee of the Delhi Medical Council examined a complaint of Ms. Nikhat Jahan r/o. C-1/34, Sector-17, Rohini, Delhi– 110089 (referred hereinafter as the complainant), forwarded by the Public Grievances Commission, Govt. of NCT of Delhi, alleging professional misconduct on the part of Dr. Prachi Arora of Bhagwan Maharvir Hospital, Pitampura, Delhi-110034 (referred hereinafter as said Hospital). 
The Executive Committee perused the complaint, written statement of Dr. Prachi Arora and other documents on record.
It is alleged in the complaint that the complainant went to the said Hospital for her check-up and treatment, because the complainant is a pregnant lady.  But Dr. Prachi Arora of the said Hospital scolded the complainant, taunted at the complainant for coming late in the said Hospital and referred the complaint to a private hospital (Rani Bagh Maternity Home) for the complainant’s delivery.  Dr. Prachi Arora wrote this on her prescription.  The aforesaid doctor did not provide any kind of treatment to the complainant though the complainant was serious patient.  As per law, no government hospital can deny the treatment to any patient.  Dr. Prachi Arora took the law  in  her  own  hand  and  denied  the  complainant  and  prevented  the 
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complainant from availing fundamental right.  It seems that Rani Bagh Maternity Home where Dr. Prachi Arora referred the complainant for her delivery is owned by Dr. Prachi Arora or her relative.  As a pregnant lady, the complainant requests  the  Delhi  Medical  Council  to  enquire  and  take  appropriate action against Dr. Prachi Arora.  The complainant also requests the Delhi Medical Council to provide relief and justice to the complainant. 
Dr. Prachi Arora in her written statement averred that the complainant presented at thirty six weeks of gestation (first visit) for purpose of registering her (the complainant) name for delivery.  After thoroughly examining the patient, she found the complainant to be a non-high risk patient, as the complainant was a third gravid with previous two normal deliveries.   She enquired about the complainant’s address and then referred the complainant to the nearest maternity home (government run) for safe confinement and which is more convenient to the complainant.  However, it appears that the complainant has misunderstood the meaning of maternity home and presume that the complainant has been referred to a private nursing home without enquiring about the details of maternity homes where the complainant has been referred to which is actually a government run maternity home close to the complainant’s residential address which the complainant mentioned at time of presentation.  The complaint appears to have arisen out misunderstanding.  The maternity homes are government run (MCD) were a medical officer, trained staff nurse, trained ANM’s are present round the clock to take deliveries of non-high risk patients.  
In view of the above, the Executive Committee observes that the explanation put forth by Dr. Prachi Arora was found to be satisfactory, hence, no further action is warranted in his matter. 
Complaint stands disposed.”
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The Order of the Executive Committee dated 10th March, 2014 was confirmed by the Delhi Medial Council in its meeting held on 12th March, 2014.









By the Order & in the name of 










Delhi Medical Council










(Dr. Girish Tyagi)










Secretary

Copy to :-
1) Dr. Prachi Arora, Through Medical Superintendent, Bhagwan Mahavir Hospital, Pitampura, Delhi – 110034

2) Deputy Secretary, Public Grievances Commission, Govt. of NCT of Delhi, M-Block, Vikas Bhawan, I.P. Estate, New Delhi – 110110 – with reference to letter No. F.PGC/2013/Annex-I/DMC/24207 dated 18.9.2013 – for information 
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